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Postal Regulatory Commission .
Submitted 12/5/2011 2:20:14 PM

NIAGARA Docket: 1375070 - 58266 .. > "\ 0 1n

*These are the 1st |8 documents thas should be completed Scanned and sent 1o the MPQO for review

I Refum.io Flow. .

PS Form 150, Postmaster Workload Information (eszezer)

_ Pége Document

1.  |Request/approval to study for discontinuance (esw92017) s
2. |Notice (if appropriate) to Headquarters of suspension 7|
3. |Notice (if appropriate) to customers/district personnel of suspension M
4. |Highway map with community highlighted (es7 72011) [v:

|5. Eviction notice (if appropriate) {(esws2011) M

|6. Building inspection report and original photos of building deficiencies (if appropriate) (sswszorr) v
7. |Post Office and community photos (ssn72011) v

Worksheet for calculating work service credit (as/72011)

fa

b ot | b | ) | | ) o | b o 2 |25

10. |Window transaction record (ess72011) W
|1 1. |Record of incoming mail (ssw72011) v
I 12. |Record of dispatched mail (esw72011) v
: |13. Administrative postmaster/OIC comments (ss242011) v
14. |Inspection Service/local law. enforcement vandalism reports (sswsizoz1) i
15. |Post Office fact sheet (vsr72011) v
16. |Community fact sheet {ssr62017) 3
17. |Alternate service options/cost analysis (sss1/2011) v
rl& Form 4920, Post Office Fact Sheet {ss172011) g
19. |Reccomendation and Service Replacement Type (ss21/2017) T
20. [Questionnaire instruction letter to postmaster/OIC (vez220t1) v
21. |Cover letter, questionnaire, and enclosures (os252011) v 155 ) |
22. |Returned customer quesﬁonnaires and Postal Service response letters (es2s2o1r) v 1) ) B
23. |Analysis of questionnaires (¢7752011) v vl 1
|

http://hqcsopps/pomdis/investigatefstudy_doés.cfm?ﬁn=1375 070&this=45

11/29/2011
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|24. Community meeting roster {ssz22011) I 7 |
|25. Community meeting analysis (ss222011) ol B ' I
|26. Community meeting letter (Need ta set before questionnaire if not held before) (os252011) M el J
|27. Petition and Postal Service response letter (if appropriate) (e1011960) 2 =

|28. Congressional inguiry and Postal Service response letter (if appropriate) (o1s119m) g ™

EQ. Proposal checklist (vs272011) W~ g

30. |District notification to Government Affairs (o7252011) 3 b W
Iﬁ. Instructions to postmaster/OIC to post proposal (sou92011) % ™

|32. Invitation for comments exhibit (p72s2017) M i |

33. [Proposal exhibit o o j
134. |Comment form exhibit (ssz62011) = e

35. |Instructions for postmaster/OIC to remove proposal (o916/2011) o |

36. |Round-date stamped proposals and invitations for comments from affected offices (rowszerr) 2 B

37. {Notification of taking proposal and comments under internal consideration (swr62011) v e

38. |Proposal comments and Postal Service response letters (swi2011) [V T |
I39. Premature Postal Regulatory Commission appeal and Postal Service response letter (if appropriate) () % g

40. |Proposal Analysis of comments (1ov62011) fvi s

41. |Revised proposal (if appropriate) (e7132611) [v i

42. |Updated PS Form 4920 (if appropriate) (es172011) ~ br=

43. |Centification of record (remen011) 2 ! |
|44. Log of Post Office discontinuance actions (rews2e11) V i l

http://hqcsopps/po_dis/investi gate/study_docs.cfm?fin=13 75070&this=45

11/29/2011
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Below is the letters that need to go out and forms to complete for Posting the Final Determination for NIAGARA

. - SO——
| NIAGARA Docket: 1375070 - 58266 1
+These are the ist 1% docaments that should be completed Scanned and sent to the MPOO for review lR.etun] o Flow
| Page Document

<

42. |Updated PS Form 4920 (if appropriate) (es172011)

|43. Certification of record (rawszeir)

|41. Revised proposal (if appropriate) (ewrs2011)

<

T

<

|44. Log of Post Office discontinuance actions (10w52011)

<

|45. Transmittal to vice president, Delivery and Retail, from district manager, Custorner Service and Sales (:ro2011)

46. |Headquarters’ acknowledgment of receipt of record (wi12011)

<

I47. Final determination transmittal letter from Headquarters (ro13/2011)

!
il et R e e i e

_—_—_—*_—*

K3/

|48. Instruction letter to postmaster/OIC on posting {702422011)

|49. Round-date stamped final determination cover sheets ()
‘ IS 0. |Postal Bulletin Post Office Change Announcement ()

miis
bl

3]
B

El. Vice president, Delivery and Retail, instruction letter (s0132021)

FILE LINK

http://hqcsopp_s/po_dis/proposal/post_ﬁnal _proposal.cfm?fin=1375070 11/29/2011
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Item iNbr: |
Page Nbe: |
UNITED STATES
_ Bl vOsTAL SERVICE-

JOHN DIPER]
DISTRICT MANAGER
DAKOTAS PFC

SUBJECT: Authority to Conduct Investigation

I request your authorization to investigate a possible change in postat services for the office in the First
congressional distriet.

Post Office Name: NIAGARA
Ziptd Code: 58266-9998
EAS Level: 33
Finance Number: 376672
County: Grand Forks
Proposed Admin Office: PETERSBURG PO
ADMIN Miles Away: 7.0
Near Office Name: LARIMORE PO

. Near Miles Away: 17.0

Number of Customers:
Post Office Box: 31
General Delivery: 0
Rural Route (RR): 0
Highway Contract Route (HCR): 0

. Intermediate RR: 0

Intermediate HCR: 0
City Delivery: 0
Totat Customers: 3
ZIP Code Change: Yes [_| NO [¢| ZIP Code 58266

Maintain Town Name: Yes D NO D

The above office became vacant when the postmaster resigned on 10/01/2008.
vacant and declining workload

SHERRY JOHNSON

Manager, Post Office Operations

Approval to Study for Discontinuance:

JOHN DIPERI : 05/09/2011

DISTRICT MANAGER
DAKOQOTAS PFC

DATE

ce; Area Manager, Public Affairs and Communication. -
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Pagerr. i
E WSIQ{E Dackect: 1375670
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. NOTIGE OF POST OFFICE EMERGENCY SUSPENSION
A, Office
Name:  NIAGARA State: ND Zip Code: 58268
Area: WESTERN District:  DAKQTAS PFC
Congressional District: County:
EAS Grade:

Finance Number: 376672
Post Office: % Classified Station ~ [_] Classified Branch ] cPo [}

« There was no Emergency Suspension for this office

Prepared by: Mary Anderson Date: 05/05/2011
Title: DAKOTAS PFC Post Office Review Coordinator

- X , {(805)
Tele No: (605) 333-2663 Fax No: 333-2777
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Ttem Nbr: 3
Page Nbrw: 1

E m&"ﬁﬁiﬁs

’ .

e
NOTICETO CUSTOMERSIDISTRICT PERSONNEL OF SUSPENSION

A, Office

Name: NIAGARA State: ND Zip Code: 58268
Area: WESTERN District: DAKOTAS PFC

Congressional District: County:

EAS Grade: Finance Number: 376672

Post Office: (¥l Classified Station I Classified Branch ] cro [

There was no Emergency Suspension for this office

Prepared hy: Mary Anderson Date: 05/05/2011
Title: DAKOTAS PFC Post Office Review Ceordinator

. . . (605)
Tele No: (605) 333-2663 Fax No: 333-2777




niagai’a, nd - Google Maps

DOCKET NO.
ITEM NO. 4

PAGE /

ogle maps

.G{)

http://maps.google.com/

B0~ S8

Page 1 of 1

To see all the details that are visible on the
screen, use the "Print" link next to the map.

5/5/2011
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Trem Nbe: 5
Page Nbr: 1

' .

A, Qffice

Mame:  NIAGARA

Eviction Notice

State:

Area: WESTERN

Congressional District: First

EAS Grade:
Post Office:

53

A

Classified Station

There was no eviction notice for this office

Prepared by:
Title:

Tele No:

Mary Anderson

[

District: DAKQTAS PFC

ND Zip Code: 58266

County: Grand Forks

Finance Number; 376672

Classified Branch

DAKOTAS PFC Post Office Review Coordinator

(605) 333-2663

[

Date:

Fax No:

cro ]

Q51772011

(605)
333-2777




Docket: 1375070 - 53266

Ttem MNb 6
Page Noe: |
ﬁ Wﬂﬁ!’ﬁi
. ﬂ
Building Inspection Eeport

A e
Name:  NIAGARA State: ND Zip Code: 58266
Area: WESTERN District: DAKOTAS PFC
Congressional District: First Courtty: - Grand Forks
EAS Grade: 53 : Finance Number: 376672
Post Office: % Classified Station ] Classifled Branch ] cro []

» There was no building inspection report nor photoé for this office

Prepared by: Mary Anderson Date: 05/17{2011
Title: DAKOTAS PFC Post Office Review Coordinator

. . ) {605)
Tele Na: (605) 333-2663 Fax No: 3332777
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Itera N 8
Page Nbr: |

PS Form 150, Postmaster Workload Information

Post Office, State & Zip Code Posimaster's | Date
MNIAGARA, ND 58266 Signature 05/17/2011
RFZPQ0
District Office, State & Zip Code District Date
DAKOTAS PFC, SD 67117 Manager's |05/13/2011
Signature
John Diperi
(Check Box) .
E] Vacancy : L__j Management Review D RFR |See Instructions
on Reverse
1.
Current Office Level 53
2.
Finance Number -8} 376672
3, " {7-9)
General Delivery Families Served 0
4.
Post Office Boxes/Call Boxes Rented {10-15) 31
5,
Possible City Deliveries (16-20) 0
g, .
Administrative Rural Boxes Served (21-25) a
7.
Intermediate Rural Boxes Served (26-30) o]
8 - (31-35)
Administrative Responsibility form Intermediate Rurai Boxes for Other Offices 0
9, ] (36-39)
Administrative Highway Contract/Star Route Boxes Served 0
10. :
Intermediate Highway Contract/Star Route Boxes Served (40-43) Q
1, - (44-47)
Administrative Respansibility for Intermediate Highway Contract/Star Route Boxes for Other Offices Q
12.
Number of Carrier Stations/Branches (48-49) [
13.
Number of Finance Stations/Branches {50-51) ¢
14, (52-53)
Number of Contract Siations/Branches & Community Post Offices 0
15a, Does Office Experience A Seasonal Workioad? (hox one "Y™ of yes, "N* for noj 54)
(If you answer "yes" of this question, compilete 'Seasonal Workload" section on reverse.} { N
18b. (55-56}
Duration of Experience A Seasonal Workload? (minimum or 8 weeks) -
16,
Does Office Perform Outgoing Distribution for Other Offices? (57) N
17.
Doss Office Perform Ineoming Distribution for Other Officas? (53) N
18.
Does Offica Perform Incoming Secondary Distribution for Other Offices? (59) N
18.
Do You Separate All Incoming Letter Size Mail to Gity & Rural Garrier Rautes for Your Own Office? @9) N
20. i
Do You Separate All Incorving Fiat Size Mall to City & Rural Carrier Routes for Your Own Office? 67 N
21. i
Do Youi Have Responsibility for Vehicle Maintenance Facilities? 62} N
22,
Does Your Office Have Administrative Respansibllity for an Air Transfer Office? &) N
23. ] 64)
|s Postmaster Lessor for Government Owned Building? N
2. (65)
Does Office Have MPL.SM/SPLSM? N
25, - &5
Does Office Distribute Food Stamps? &5 N

PS Form 156, January 1983




Dackel: 1375078 » 53266

ftem Nbr: 8
Page Nbr: 2
" . Docket 1375070
PS Form 150, Postmaster Workload Information Page Nbr 82
5 L
. i During
Normal Seasenal Period.
General Delivery Families Served . o} [+}
Post Office Baxes/Call Boxes Rented ) 31 0
Pussible City Deliveries 0 a
Administrative Rural Baxes Served Q. g
Intermediate Rural Boxes Served i ' 0
Administrative Responsibility/Number Intermediate Rural Boxes 0 0
Administrative Highway Contract/Star Route Boxes Served ] D
Intermediate Highway Contract/Star Route Boxes Served ¢ Q
Administrative Responsibility/Number Intermediate Highway Contract/
Star Route Boxes 0 [}
instructions
{. Enter current evaluated offce el 13. Enter the mxmiaet of ciassified nance stations andler branches /el
2, Enterthe 8 digit post office finance number. carrier delivary servise) satfied W pasﬁi ewmﬁ'ﬁ“ ]
3. Entee number of general del families 4. g:ﬁ &_ggﬂ?al mmker of aonirast stotens, neral stations snd community)
4. Emter total sumber of post office bowes and cal bexes renied Do _ ) . N )
ot corfuse with the botal pumber availablz. This wotal 1 e {a} ,: magnbﬂfact station is 3 detached finance wnil mannad by nop-possl
elude boxes remted at classified staiensforanches as wall as the TpOyEEs. . .
" : by &) A naeal station is 2 post office be delivery wnit serviced by & rural
main office incding GP0s. iy ’ .
5. Ermter total possibie ciy deliverss. The tota! reported should squal {2) A commanity post effics is 3 covirct unit which provides serdce in
the teea! possiple deliveries shomn on Form 132t, Camer Route a smiall sorsnity.
Report, for the previous accounfing period. 15. To receive credit for 3 sessonat woskinad inorease dhe ieims shown on
5. Enter the mumber of adminisiatve boxes senmd. This is the nem- the seasona werkisad portion of the form must show 3 25% inorease
bar of rural soute boxes served, within your ZIP Code CNLY by car- anc pwst last for & menipum of 8 weeks, The Christnas Season is net
riers admirisratively reporting te you. 0o not inclugde boxes on the i be considersd 35 a seasonal workicsd honease. Shogld your office].
routes whish e in the ZIP Code of an wermediate office. fave 3 seasanai workloar omrease you should enter the sxast mambar

of weeks the season lasis and comglete the seasonal workload pavtion
of the form in iis andrety.

=4

Enter ihe nember of incermedists meral boxes served, This is the
pumber of mursl boxes. within your ZIF Code, served by & camier
. adminishratively reporting o another posimasier. For eredil e

mak must be incoming to your oifice and separaied o e rulss . ' ’
within your ZIP Code by you o your empioyess prior 1 CarTier &= Questions 18 Thiu 253 Shoukd Be Anywered Y [Yes) or N {Na}
HOENGING. .

&. Enter the numbar of ntermediate rural bores for which you sre &d- 18, Oves cffice separate masséd ouigoing mall origingting in ofher assoch-
migstrgtively responsible. This is the nember of boxes served oy 3 ste offices to three digit ZIP CODE designating offices anafor ared gisfni-
camier administratively sesponsible to you, but which are locsted in Wgdion centers and demonstrmte 3 ouling, facing and samseliing
the 2iP Code for ancther office. pperaticn?

%, Enter the number of adminisirative Righway coniract siar route Box- 17. Does office separate massed thres dight sorted weoming mall s 3 five
et served. This is the tofal number of siar rouse boxes served with- Egit sortfor ofher associate offites?
in your ZIP Code OMLY by 3 contracior for whom you have ) . . N . e .

i ative reg ibiity, D met Enclude boxes on the < 13. Does g?ﬁﬁce separats incoeming mall i carier rowtes for ober asscciald

which 318 in the same 2 Code of an inmrmeadste offics.

10, Erster the rumber of intermediate Mghaay contrae star route bow-
o5 served, This is the tofal number of star route baxes servad with-
in your Z#F Code ONLY by 3 comiactor who acminisratively 20. Does cifice separmte all incoming Bats io city andicr rural casrier roums
reports 4 anoiher Postmaster. For oredit the mail mest &2 incom- withar assistance from an MPC?
ing to your office and separated 1o the comract roue by yeou or your 21, Do you haws 3 veRicle mantenance facility under your jurisds san?

4. Enter fhe number of iniemmediahe highway coniract star mute bex. 2o 10 YOU hawe an air fransfer cifice st your jurisdizsion?
es for which yau are adminisiraiively sesponsitie. This s the mua- 23. Do you cosupy @ govemment-suned bulding and lease a porson of the
ber of howes served By 3 sortracwr for whom you are eediding o somecne glse?

- ancier o resporsibée and which are located in the ZIF Sode  +y noec yow afice operate a Multipie Postion Letier Sorting Machine]

" of ancéher cifice. #APLSM} o Singie Position Lstter Serling Machine (SPLIMY?

2. Enter the number of classified stations andior ranches that have ;
carriar delvery service. ! 25, Dues your office distibgte foad stamps?

19. Does office separate all incoming lemer size mail 1o oy, rurst andfor star
rounes?

P8 Fomn 150, January 1863 (Reversef
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. Worksheet for calculating Workload Service Credit (WSC) for Post Offices
' Worksheet for calculating Workload Service Credit (WSC) for Post Offices

Office Name; NIAGARA
Office Zip+4: 58266 -9998 District: DAKQTAS PFC .
Activity WSCs
General Delivery Families Served (tem 3, PS Form 150} .................. C X1.0 = 0
Post Office Boxes/Call Boxes Rented (hem 4, PSForm 150). .............. 31 X 1.0 = k)
Possible City Deliveries (ltem 5, PSForm150) ...t 0 X133 = 8]
Administrative Rural Boxes Served (tem 8, PSForm 180} . ................ 0 X1.0 = G
Intermediate Rural Boxes Served {(ltem 7, PS Form 150) . ................. 0 X07 = 0
Administrative Responsibility for Intermediate Rural Boxes for Other Offices '
(tem 8, PS Form 150)........ e e e
.. Q X0.3 = 0
Administrative Highway Contract/Star Roufe Boxes Served
{tem @, PSForm 150} . .. ... o
.. . ¢ X10 = 0
Intermediate Highway Contract/Star Route Boxes Served
(tem 10, PSFarm 180) . . ... ..o
.. . 0 X0.7 = 4
Administrative Responsibility for intermediate Highway Contract/Star Route
Boxes for Other Offices (ltem 11, PSForm 150) . . ...t v e n e 0 X0.3 = 0
Total Activity WSCs .. .............. 31
Revenue WSCs
. ’ First 25 revenue units: 1.00 X 25 units = 25.00
Next 275 revenue units:  0.50 X 1 units = 0.50
Next 700 revenue units:  0.25 X 0 units = 0.00
-~ Next 5000 revenue units:  0.10 X 0 units = 0.00
Balance of revenue units:  0.01 X 0 units = 0.00
Total revenue WSCs: 25.50
Activity WSCs 31 + Revenue W3Cs = 2550 Base WSCs ‘56,50 = EAS Grade C
Previous evaluation: EAS grade 53
Effaective date of change in service hours: (if appropriate)
{(when a vacancy exists, hours must reflect the appropriate EAS grade)
Worksheet completed by:
MARY ANDERSON MARY.D ANDERSON@USPS.GOV
Printed Name Signature
DAKOTAS PFC District Review Coordinator 05/17/2011

Title Date




Docket: 1375070 - 58266
Item Nbr: 10A
Page iNbr: 1

UNITED STATES
POSTAL SERVICE.

® = \
05/10/2011
OIC/POSTMASTER

SUBJECT: NIAGARA Post Office

As you are aware, the Postal Service is evaluating a possible change in how postal services are provided to
NIAGARA customets.

~ Please conduct the following surveys: Window Transaction Survey, Survey of Incoming Mail, and Survey
_ of Dispatched Mail at the NIAGARA Post Office for a 2-week period. The surveys should begin
05/14/2011 and end on 05/27/2011. Please complete the enclosed forms as accurately as possible.

All forms should be completed by 05/28/2011. The completed forms may become part of an official and
public record.

Thank you for your assistance. If you have any questions, please contact MARY ANDERSON, Post
Office Review Coordinator, at (605) 333-2663. '

MARY ANDERSON
Post Office Review Coordinator
cc: Official Record

: Links: Window Transaction Survey - hitp://hqcsopps/po_dis/win/in_survey.cfm?fin=1 375070
. Survey of Incoming Mail - hitp://hqcsopps/po_dis/invol/in_survey.cfm?fin=1375070
Survey of Dispatched Mail - http://hqcsopps/po_dis/outvol/in_sufvey.cfm?ﬁnxl375070
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Docket: 1375070 - 58266
Trem Nbr: 11
Page Nbr: 1

Survey of lncoi‘ning Mail

Survey of Incoming Mail
{Record in Fieces)

Post Office Name and Zip+4 NIAGARA 58266 - 9998

Dates Recorded 05/14/2011 _ through 05/27/2011

Date Letters ) Flats Parcels - Other

First First
~ Class Standard Class Standard Priority Standard
Sat-05/14 . 48 76 30 11 0 4 0 0
Sun - 05/15 0 0 0 0 C 0 0 0
Mon - 05/16 34 32 23 95 1 12 0 C
Tue - 05/17 22 N 13 55 0 1 0 0
Wed - 05/18 25 14 14 6 0 2 o )
Thu - 05/18 62 51 28 41 0 2 C 0
Fri - 05/20 35 30 30 20 ¢ 4 0 0
Sat - 05/21 35 20 33 11 1 ¢ 0 0
Sun - 05/22 0 ¢ o 0 0 0 0 0
Mon - 05/23 | 41 31 26 83 1 1 0 C
Tue - 05/24 32 32 19 €9 0 1 0 0
Wed - 05/25 45 57 20 21 0 2 0 0
Thu - 05/26 36 42 12 9 0 2 0 0
Fri - 05/27 108 43 33 22 0 2 o] 0
TOTALS 523 459 281 443 3 33 0 o
Daily Average 436 38.3 23.4 36.9 0.3 2.8 0.0 0.0
. Signature of Person Making Count. MARY ANDERSON
Printed Name: MARY ANDERSON
Date: 06/0711
Conversion Rate
letter Type Totai Pieces Per Foot ‘ - Flat Type . Total Pieces Per Foot

Manual Letiers 227 . Manual Flats 115
Automated Letters 215 : Autornated Flats 115
Sequenced Letters 227 Sequenced Fiats 115

Conversion rates are subject to periodic updates which will be published and disseminated when applicable.
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[tem Nbr: 12
Page Nbr: 1

Survey of Dispatched' Mail

Survey of Dispatched Mail
* (Record in Pieces)

Post Office Name and Zip+4

NIAGARA 58266 - 9998

Dates Recorded - 05142011 through 05/27/2011 .
Date Letters Flats Parcels Other
First First :
Class Standard Class Standard Priority Standard
" Sat-05/14 48 G 30 11 0 4 0 0
Sun - 05/15 0 o C o 0 0 - 0 0
Mon - 05/16 0 0 0 0 1 2 71 0
Tue - 05/17 5 0 1 0 0 1 1 ¢
Wed - 05/18 387 0 1 0 0] 3 0] 0
Thu - 05/19 439 2 1 0 ¢ o} 1 0
Fri - 05/20 51 0 3 0 0 0 1 a
Sat - 05/21 8 0 1 1 0 o 1 c
Sun - 05/22 ¢ C o v ] 0 0 0
~Mon - 05/23 14 1 2 0 1 4 71 0
Tue - 05/24 29 1 1 0 0 0 1 0
Wed - 05/25 26 0 0 0 0 0 3 0
Thu - 05/26 16 0 0 0 C 0 -0 0
Fri- 05/27 18 Q 1 0 0 G 1 0
TOTALS 1,072 80 41 12 2 14 151 0
Daily Average 89.3 6.7 34 1.0 0.2 1.2 12.8 - 0.0
Signature of Person Making Count: MARY ANDERSON
Printed Name: MARY ANDERSON
Date: 06/07/111
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. POSTAL SERVICE»

05/24/2011 o , —
OIC/POSTMASTER
SUBJECT: NIAGARA Post Office

Please provide the names and addresses of businesses, religious institutions, civic organizations, and
local government offices, and schools that are served by the NIAGARA Post Office. The list of
businesses should include small, part-time and in-home businesses, as well as public institutions,
such as schools, police departments, etc; religious institutions and businesses physically located
outside the community that use retail services on a routine basis at the NJAGARA Post Office. Also,
please provide the total number of permit mailers and postage meter customers. Indicate in the space
below the total number of Post Office box, general, and street delivery customers served by the
office. Return all documents to MARY ANDERSON by 06/07/2011. This information will be:
entered into the official record for public viewing.

Post Office Box
General Delivery
Rural Route (RR)
Highway Contract Route (HCR)
Intermediate RR
. Intermediate HCR
; City Delivery
Total Customers

lolololelols ]
OICICIC|ISISI—

(¥ ]
—

If you have any comments on alternate means of providing services to the NIJAGARA customers,
please provide them below:

Will send a list of businesses/organizations to Distict on an attachment. Niagara Corner 203 Baker
St, Niagara ND Hanssen Farms & Livestock 2303 48th St NE, Niagara ND Krueger Farms & Seed
209 Baker St, Niagara ND Rustebakke Farms 4644 Plymouth Ave, Niagara ND Farmers Elevator
Niagara 208 Ransom Ave, Niagara ND Durkin Insurance Co 226 Niagara St, Niagara ND Ellertson
Insurance Co 4847 22nd St, Niagara ND Geiselhardt Farms 12470 39th St NE, Niagara ND Senior
Financial Services 12470 39th St NE, Niagara ND Halstenson Construction 113 1st St, Niagara ND
Krueger Trucking 2590 48th St, Niagara ND Niagara Lock and Key 209 Ransom Ave, Niagara ND
McMahon Antiques 209 Ransom Ave, Niagara ND Gregs Auto Service 205 3rd St, Niagara ND
Neumann Racing 114 2nd St, Niagara ND West-Pic Travel 2868 48th St NE, Niagara ND Behm
Farms & Livestock 108 Front St, Niagara ND Voelker Farms 4832 26th Ave NE, Niagara ND
Brueckner Dairy 2825 49th St NE, Niagara ND Brueckner Farms 2842 49th St NE, Niagara ND
Madson Farms 3015 45th St NE, Niagara ND Booth Lawn Service 205 3rd St, Niagara ND
Brueckner Small Engine Repair 106 2nd St, Niagara ND West-Pic Farms and Livestock 2878 48th
St NE, Niagara ND Miles Livestock 12311 44th St NE, Petersburg ND Slettebak Avon PO Box 51,
Petersburg ND Miles Avon & Mary Kay 12309 44th St NE, Petersburg ND Rols Daycare 12311
.- * 44th St NE; Petersburg ND Behm Farms & Livestock 2666 48th St NE, Niagara ND O'Neil
Insulation 403 Ransom Ave, Niagara ND Tennison Farms 4898 US2, Niagara ND Halstenson Farms
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2528 46th St NE, Niagara ND McMahon Farms 4466 27th Ave NE, Niagara ND Smestad Farms
2854 44th St NE, Niagra ND Wolfgram Brothers Farm 2564 49th St NE, Niagara ND Daws Farms

. 4214 28th Ave NE, Niagara ND Walsh Farms 4620 29th Ave NE, Niagara ND Krueger Farms 4920
26th Ave NE, Niagara ND Larsen Farms 4596 16th Ave NE, Niagara ND Georgeson Farms 4752
16th Ave NE, Niagara ND Peterson Farms 1660 48th St NE, Niagara ND Kelly Farms 12506 Kelly
Dr, Niagrara ND Schmidt Farms 3715 124th Ave NE, Niagara ND S & S Agri Service PO Box 96,
Petersburg ND Blazey Farms 3917 Hwy 32, Petersburg ND Landeis Farms 3688 Hwy 32,
Petersburg ND Freidig Farms 4559 95th St Ave NECrary, ND Huso Beauty Products 101 2nd St W,
Lakota ND Petesburg Oil Company PO Box 98, Petersburg ND Petersburg City PO Box 127,
Petersburg ND Prairie Isle Dog Trekking 12301 Hwy 2, Petersburg ND Knain Internet Products
4575 16th Ave NE, Niagara ND Niagara Hills Bed & Breakfast 4800 Hwy 2, Niagara ND Niagara
City PO Box 64, Niagara ND Niagara Fire Dept PO Box 85, Niagara ND St Andrews Church PO
Box 70, Niagara ND Niagara Community Club 208 3rd St, Niagara ND Niagara Historical Society
PO Box 23, Niagara ND Niagara Home Makers Club 207 3rd St, Niagara ND Elk Valley Church
2868 48th St NE, Niagara ND Plymouth Township 2546 49th St NE, Niagara ND Petersburg City
PO Box 127, Petersburg ND

MARY ANDERSON
Post Office Review Coordinator

Comments:

Niagara PO was built in 1988, no asbestos, and has a motion détecting.alarm system.

. cc: Official Record
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05/05/2011
SUBJECT: Possible Discontinuance of Post Office

The Postal Service is currently conducting an investigation concerning the possible discontinuance
of the NIAGARA Post Office, 58266 - 9998, located in Grand Forks County. Please search your
records for any recent reports of mail theft or vandalism in the area.

Please enter your findings in the yellow blocks below. Once complete please click submit. You can
print from above. Signatures are captured electronically.

Thank you for your assistance in this matter

MARY ANDERSON
Post Office Review Coordinator
DAKOTAS PFC

NBR records of mail theft or vandalism: 1

Comments/Findings:

. cc: Official Record
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. Post Office Survey Sheet _
Post Office Name NIAGARA ZIP+4 58266-9998

Congressional District First Date 06/17/2011

1. List specific information about the facility, such as structural defects, safety hazards, lack of running water or restrooms (if 50,
where restrooms are available), security, and other deficiencies or factors to consider.

No structural defects or safety hazards.

2. Is the facility accessible to persens with disabilities? @ Yes D No

3 Lease terms? 30-day cancellation clause?  10/2013
4, Are suitable alternate quarters available for an independent Post Office? If so, where?
N/A

5. List potential CPO sites.
N/A

5. Are there any postage meter customers or permit mailers? Ij Yes IZ] Na
If yes, please identify them by name and address.

1. Which career and noncareer employees will be affected and what accornmodations will be made for them?
No career employees. One non-career Officer in charge.

8. How is mail received and dispatched at the office and at what times? How will this be affected by discontinuance? Will a collection
box be retained? Will a locked pouch be utilized?

4:13 pr. No collection box will be retained. No locked pouch will be utilized.

' . Mail is received by Highway contract route out of Petersburg at 9:20am. Mail is dispatched in the vestibule for Star route driver at

How many Post Office boxes are installed? 86
How many Post Office boxes are used? 31
What are the window service hours? 09:30 - 13:00 M-F
09:30-10:15 S
What are the lobby hours? 6:00-22:00 M-F
' 6:00-22:00 S

9.- 'Have there been recent cases of mail theft or vandalism reported to the postmaster/OIC? Explain.
There have been no reported cases of mail theft or vandalism.
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10.  What equipment in the Post Office is not owned by the Postal Service (e.g., Post Office Boxes, fumniture, safe)?
. All of the equipment in the office is postal owned.

11.  List potential CBU/parcel lockers sites and distances from present Post Office site.
N/A :

Are there any special customer needs? (People who cannot read or write, who cannot drive, who have infirmities or physical
handicaps, etc.} How can these people be accommodated? i

No special customer needs.

12.

13.  Rural delivery/HCR delivery.

a What is current evaluation? _ 5.24 hours

b. Will this change result in the route being overburdened? ] Yes [¥] No
If so, what accommodations will be made to adjust the route?

c. How many boxes and miles will be added to the route? : 31, box 4.00 Miles

d. What would be the additional annual expense if the route is increased? . : 2329

e. What is the one-time cost of CBU/parcet locker installation (id appropriate)? 0

f. At what time of the day does the carrier begin delivery to the community? 9:20
Wil this delivery time be affected if the office is discontinued? (Y or N) D Yes [Zl No
If so, how? . 0

Are the Post Office box fees at the facility that will provide alternative service different from those at the office to be
4, .
discontinued? If so, how {Cost)? D More @ Same D Less
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Community Survey Sheet

| Community Survey Sheet
Post Office Name NIAGARA ZIP+4 58266-9998

Congressional District First Date 06/16/2011

1. Incorporated? _ [—ﬂ Yes D No

Local govermment provided by: Niagara City Council

Police protection provided by: Grand Forks County Sheriff's Dept.
Fire protection provided by: Niagara Volunteer Fire Dept.
School location: Larimore '

2. What population growth is expected? (Please document your source) -
-.63 decrease in population growth. Zip Code Demographic Report.

w)

What residential, commercial, or business growth is expected? (Please document your source)
No growth is expected. Grand Forks County Auditor.

History. (Are there any special historical events related to the community?
4 Are there any special community events to consider?
) Is the Post Office facility a state or national historic landmark (see ASM 515.23)?
Check with the ficld real estate office when verification is needed.)

No historical buildings or events.

5. What is the geographic/economic make-up of the community (e.g., retirees, commuters, self-employed, farmers)?
retirees, farmers.

Which nonpostal services are provided by the Post Office (e.g., public bulletin board,

. 6 school bus stop, community meeting location, voting place, government form distribution center.
" Do employees of the office offer assistance to senior citizens and handicapped)?

What provisions can be made for these services if the Post Office is discontinued?

Bulletin Board. Customers can post notices in the Elevator, Community Club, or local church. Tax forms. Government forms can be
obtained at the Petersburg Post Office or the local government agency.
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Highway Contract Route Cost Analysis Form

Highway Contract Route
Estimated Cost for Alternative Service

Office Name; NIAGARA
Office Zipt+4: 58266 -9998 District: DAKOTAS PFC

1.  Enter the number of additional
boxes to be added to the route 31 x 3.64 hours per year

2. Enter the number of additional )
miles to be added to the route 4.00 % 10.40 hours per year

Total time added to the route

3. . Enterthe HCR hourly rate
(Contact Area Manager, PurchasmglContractmg
Officer)

Total additional compensation (HCR hourly rate x total ime added to the route)

112.84
41.60

154.44

15.08

2,328.96
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Rural Route Carrier
Estimated Cost for Alternative Replacement Service
Office Name: NIAGARA
Office Zip+4: 58266 -9998 - District: DAKOTAS PFC
1.  Enter the number of additional
boxes to he added to the rural route _ 0
2. Enter the number of additional
miles to be added to the route 0.00
Enter the volume factor _ 0.00
Total (additional boxes x volume factor}
3. Enter the number of addifional boxes
to be added to the rural route 0
Centralized boxes 0.00 x 1,00 Min
Regular L route boxes 0.00 x 1.82 Min
Regular Non-L route boxes 0.00 % 2,00 Min
.‘ Total additional box allowance
4.  Enter the number of additional daily miles to be added to the x 12 Mileage
rural route 0.00 ' Standard
Total additional minutes per week
{miles carried to ftwo decimal places)
5. Total additional annual minutes :
(additional minutes per week year) 0.00 X 52 Weeks
6. Total additional annual hours : :
{additional annual minutes/
60 minutes per hour) 0.00 ) /60 Minutes
7. Enter the rural cost per hour (see ‘
national payroll summary report — rural
carrier, consolidated) : 0.00
Tota! Annual Cost {(additional annual hours x rural cost per hour)
8. Enter laock pouch allowance (if applicablé)
Total annual cost for alternate s_ervice {annual cost minus lock pouch allowance}

0.00

0.00
0.00
0.00

0.00

.00

0.00

0.00

0.00

0.0

0.00

0.00
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U.$. Pastal Service 1. Date
POST OFFICE CLOSING OR CONSOLIDATION PROPOSAL Prepared
Fact Sheet
06/17/2011
X ce Name 3. State and ZIF ¥ 4 Code
NIAGARA ND, 58266-9998
. Distri ustomer Jervice . Area, Lustomer Service %. Gounty Y. Congressional District
DAKOTAS PFC WESTERN ; Grand Forks First
3 Son Tor Proposal scontinue 3 Thergency suspend(eason and Dale] T0. Proposed Permanent Allemate Service
vacant and declining workload No Suspansion
1. Stamng T2, FIours of service
. a. Time M-F Sat Tatal
a. L_j PM [Z[‘ PM Vacancy Reason & Date: resigned 08:30 - 13:00 09:30-10:15 Window
Hours
QOccupied 10/31/2008 Par Week
- a, Lebby Time M-F Sat
b. |{1 ole L_! Caraar- l i Non-Career 6:00-22:00 00-22:00 18.75
c. Current PM POSITION Level (150} _
EAS.53 Dewngraded from EAS-53
d. Ne of Clerks- 0 No of Career- 0 No of Nen-Career- 0
8. NoafOthers-0  No of Career-0 No of Non.Caresr- 1
T3 NGMDEr Of CUSIOMENs Served 4. Dal'!y Volume iﬂecas]
a. General Deiivery | a Types of Mail | Received i Dispatched
b, P.O. Box ] 31 a. First-Class | 81 | 98
. City Delivery | Q B. Newspapar I =0 | 4
4. Rural Delivery J [} c. Parcel ] i 1
e. Highway Caontract Route Box ] o d, Other J . 0 J 12
1. Total | 31 e. Total | 144 ] 113
g. No. Receiving Duplicate Servica | a f, No. of Postage Meters § 0
h. Average Ne. Daily Transactions | 10.80 4. No, of Permits | 0
Pinances a. T aceipts b, BEAS grep T ) Frmgﬁ Benents
2008 $11,384 PM Basic Salary {(23.5% of b.}
2009 $ 11,080 i{no Cola) $5.142
2010 310,145 $ 15350

" na, Guarters

[ i Pastal Ownet
30-day cancellation ciause? I i Yes l ﬂ No
Located in:l i Eusiness; l Home l-_i Other

i ﬁ Leased i Laaseq, Expiration Date) 1043112013

Annual Lease $ 5856
Evicted? I l Yes [Z! No (if Yes, must vacate by)

Suitable altemate quariers available? I ! Yes 1 !J Mo

TER. EXplain.

17. Schoals. Churchss ant Organization in Service Area;

Club Niagara Historical Society Niagara Homemakers Club Elk Valley
Church Plymeouth Tavwmnship

No: 8
City of Niagara Niagara Fire Dept. St Andrews Church Niagara Community

19. Admiristrative/Emanating Office (Propesed):

EAS

Lovel 11 Mites Away 7.0
B30 (o 12:00 and

Window Service Hours: M-F13:00 to 16:15 SAT 7230 to 8145

Lobby Hours; M-F ﬂ,ﬁrs BAT Tanight 16 T& 15
PO Boxes Available: 54

Name PETERSBURG

18. Businessas in Service Area:

Niagara Gomer Hanssan Farms and Livestask Krueger Farms and Seed
Rustebakke Farms Fammers Elevator Durkin Insurance Go Ellertson
Insurance Co. Geiselhardt Farms Senior Financial Services Halstensen
Gonstruction Krueger trucking Niagara Lock and Key McMahan Antiques
Graag Auto Service Neumann Racing Wast-Pic Travel Behm Farms and

Booth Lawn Senvice Brueskner Small Engine Repair Wast-Pic Farms and
Livestack Miles Livestock Slettebak Avon Miles Avor & Mary Kay Rals
Daycare Bebm Farms & Livestack O'Neil Insulation Tennison Farms
Halstansen Farms McMahon Farms Smestad Farms Woifgram Brothers
Farms Daws Farms Walsh Farms Kreuger Farms Larsen Farms
Georgeson Farms Peterson Fams Kelly Farme Schmidt Farms Knain
Interent Products Niagara Hills Bed & Breakfast

Na; 45

Livestock Voalker Fammsa Brusckner Dairy Brueckner Farms Madson Farms.

1. Propare

20, Nearest Post Cffice (if different from above):
EAS
Name LARIMGRE Lovel | 5 Miles Away 17.0
1510 1250 and
Windaw Sarvice Hours: M-F13:30 to 16:45 SAT 315 t010:45
Labby Haurs: M-F 24 firs SAT 24 s

PQ Boxes Availabte: 73

Y

F ignature

Taleprore No, AC 1 |
(B05) 333-2663

qcaion
SIOUX FALLS, 8D

ST 4920, JUNS 1953
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N UNITED STATES
" _ POSTAL SERVICE» '
A. Office
Name:  NIAGARA State: ND Zip Code: 58266
Area. WESTERN District: DAKOTAS PFC
Congressional Distnet: ~ First County: Grand Forks
EAS Grade: 53 Finance Number: 376672
Post Office: (¥l Classified Station ] Classified Branch [  cpo []

This form Is a place holder for number 19. And the verification of new service type is complete.

Prepared by: ' Mary Anderson

: Date: 06/22/2011
Title: DAKQTAS PFC Post Office Review Coordinator :
' 605,
Tele No: . (605) 333-2663 Fax No: (333-)27?7
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N UNITED STATES

. ol POSTAL SERVICE«

OIC/POSTMASTER

SUBJECT: NIAGARA Post Office

Enclosed are questionnaires addressed to customers of the NIJAGARA Post Office. I have also
enclosed additional copies of the questionnaires for any retail or other customer who wishes to
complete one. Please furnish these questionnaires to retail customers upon request. All completed
forms should be forwarded to my office by 06/02/2011 for further review.

ok

Post Office Review Coordinator
Enclosures
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UNITED STATES
. POSTAL SERVICE=

05/25/2011

POSTAL CUSTOMER
- NIAGARA POST OFFICE
NIAGARA, ND 58266

Dear Postal Service Customer:

As the Postal Service manager responsible for all Post Offices in your area, | would like your opinion conceming a possible change
in the way your postal service is provided. The recommended change is tentative and wili not lead to a formal proposal unless we
conclude that it will provide a maximum degree of regular and effective service.

The Postmaster at the Niagara Post Office resigned on 10/01/2008. The Office is being studied for possible closing or consolidation
for the following reasons: vacant and declining warkioad

Bﬂeﬂy, we would like to provide pickup and delivery of your mail, as well as the sale of stamps and all other customary postai
services, by highway contract route service emanating from the Petersburg Post Office.

We estimate that carrier service would cost the Postal Service substantially less than maintaining the Pest Office in your
commumty and still provide regular and effective service. Enclosed is information about some of the services available from the
carrier. Retail services are also available at the Petersburg Post Office, located 7.0 miles away. Hours of service at this office are
8:30 to 12:00 and 13:00 to 16:15, Monday through Friday, and 7:30 to 8:45 on Saturday. Post Office box servlce is available at this
location at the same fees.

In addition retail services are also available at the Larimore Post Office, located 17.0 miles away. Hours of service at this office are
. 8:15 to 12:30 and 13:30 to 16:45, Monday through Friday, and 9:15 to 10:45 on Saturday.

| invite you to think about a possble change to highway contract route service. Please return the enclosed questionnaire by
06/02/2011 using the pre-addressed envelope provided or at the community meeting. Please be aware that, if we formalize a
praposal, your questionnaire will become part of an official record and will be available for public viewing.

You may, of course, want to discuss this form of service with us before drawing any conclusions. Postal representatives will be at
the the Niagara Fire Hall on Thursday, June 02, 2011 from 6:00pm to 7:00pm to answer questions and provide information about
our service. You may wish to discuss and submit your questionnaire at that time.

If you have any questions, you may call Mary Anderson at (605) 333-2663.
Thank you for your assistance.

Sincerely,

G Af l;m

SHERRY JOHNSON

Manager, Post Office Operations
PO Box 7500

Sioux Falls, SD, 57117-7500

Enclosures: .
Questionnaire and return envelope Summary of Post Office Change Regulations,
Carrier delivery information CBU information sheet (when appropriate)
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N UNITED STATES
et POSTAL SERVICEs

Postal Service Customer Questionnaire _
1. Please check the appl_'opriate box to indicate whether you use the NIAGARA Post Office for each of the following:

Postai Servi_ces . o Daily Weekly Monthly Never
a. Buying Stamps ] D ] ]

b. Mailing Letters ] ] O O
¢. Mailing Parcels ] ] i ]
d. Pick up Post Office box mail ] Il D 1

e. Pick up general delivery mail ] I ] ]

f.  Buying money orders ] ] ] ]
e = T = B =R
h. Sending Express Mail ] i ] ]

i.  Buying stamp-coliecting material ] ] o ]

Other Postal Services

a Entéring permit mailings [ ] YES ] no

b. Resetting/using postage meter |___[ YES D NO

Nonpostal Services

Picking up government farms
& (such as tax forms) - [Cyes [COno
b.  Using for school bus stop [Jyes [Jno

¢. Assisting senior citizens, persons with disabilities, etc. C]yes [JNo

If yes, please explain:

d  Using public bulletin board = ] yes [] no.

e. Other ' []yes []no

If yes, please explain:

2. Do you pass another Post Office during business hours while fraveling to or from work, or shopping, or for personal needs?

[Jyes [Jwno

If yes, please explain:
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) UNITED STATES
. POSTAL SERVICE.

If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route defivery service
will compare to your current service?

D Better r_|- Just as Good D No Opinion D Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to abtain these
services?

Shopping

Personal needs

Banking

Employment

[ L I R R

Social needs

5. Do you currently use local businesses in the community?

. D YesD No

If yes, would you continue to use them i the Post Office is discontinued?

D Yes I__I_ No

Mailing Address

Name;

Address:

Telephone:

Date;

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time t
complete this questionnaire. .
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. . Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the NIAGARA Post Office for sach of the following:
Postal Services ‘ Baily Weekly Monthly Never
a. Buying Stamps . O '& g I
b. Mailing Letters ' : E. ] O g
¢ Mailing Parcels O] 0O . E il
d.  Pick up Post Office box mail 3= [ O O
e. Pick up general delivery mail T O O O
. f.  Buying money orders ] ] O &
g. Obtaining special services, inciuding Certified Mail, Registered Mall, Insured O 7o ﬁ g
Mail, Deiivery Confirmation, or Signature Confirmation : ) ) : &
h. Sending Express Mail ] 1 E. ]
i,  Buying stamp-collecting material ) ] =
Other Postal Services .
a. Entering parmit mailings D YES D NO
. b. Resetting/using pestage meter Cyes [C[no
Nonpostal Services . ' .
Picking up government forms
8. (such as tax forms) . D YES |:| NO
b. Using for school bus stop , [Jyes [j-no
. Assisting senior ciizens, persons with disabilities, etc. [yEs [_]no
if yes, please explain: ' .
d. Using public bulletin board _ o {g_YES [1NO
e. Other - : Jjvyes [_Jwo

If yes, please explain:

2. Do you pass another Post Office during business hours while fraveling to or from wark, or shopping, ar for persenal needs?
' ' ] Yes ﬁyo
If yes, please expiain:
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If you have. carrier delivery, there will be no change to your delivery service — proceed to question 4. if yau cumently

3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to

cument service?

DBetter

if yes, pleése éxpiain:

D Just as Good

[_] Nc Opinion

|

For which of the folfowing do you leave your community? (Check all that apply.) Where do you go to obtain these

4'. services?
'g" Shopping
‘g Personal needs
) g Banking - . 1
[ Employrneﬁt é )
1 Social needs
8. Do you cumrently use local businesses in the community?

\EZ Yes [ ] No

if yes, would you continue o use them if the Post Office is discontinued?

‘_@ Yes[_] No

Mailing Address

7; /77

_ /(Pj%gé@f

Address: ﬁé\c 7 é . ﬂ/}'%{iafj W p ﬁ /Zé%-\’,
Teigphone: 747/ = ,3 f .7 = ‘_S%j
Date: é“- 7 — / /

Please add any additional comrnents on a separate piece of paper and aitach it to this form. Thank you for taking

complete this questionnaire.

the time to
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. 0710712011

T KRUEGER

POBOX74
NIAGARA, ND 58266

Dear Postaf Service Customer:

Thank you for retuming your questionnaire concerning the proposed discontinuance of the Niagara Post Office. Your comments,
along with others received, will be included in the official record and considerad carefully before further action is taken.

In response to your letter: ’ .

« You expressed a concem about the loss of the bulletin board at the Post Offfce.  Many retail outlets and grocery stores are now
displaying a public bulletin board in which items can be posted for sale, and\or lost and found items can be posted, and a variety
of other information. The administrative Pest Office may have a public bulletin board which may be used to post the same
information.

If it is datermined that a discentinuance of the Niagara Post Cffice should be pursued, a format proposal will be posted in the
Petarsburg Post Office, Larimore Post Office and Niagara Post Office at a [ater date. If you have additional questions or
comments, please feel free to contact Mary Anderson at (605) 333-2683.

. Sincerely,

SHERRY JOHNSON

Manager, Post Office Operations
PO Box 7500

Siowx Falls, SD, 57117-7500
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E WTEDSTATB

O

' . : ~ Postal Service Customer Questionnaire ,
1. Please check the appropriate box to indicate whether you use the NIAGARA, Post Office for each of the following:

Postal Services , . Daily Weekiy Monthly Never
a. Buying Stamps 1 ) M O
b. Mailing Letters ] Bd ]
¢  Mailing Parcels ] ] K O
d. Pick up Post Office box mail ] T 0 K
e. Pick up general delivery mail X ' O O
"~ f  Buying money orders ) ] | 1
g. Obtaining special services, including Certified Mail, Registered Mail; Insured
Mai, Delivery Confimnation, or Signature Cenfirmation 1 1 K . [
h. Sending Express Mail ] o O O
i. Buying stamp-collecting material ] ] ] [
Other Postal Services
a. Entering permit mailings ‘ + [yes [Xno
. k. Resetting/using postage meter D YES _] NO
Nonpostal Services ‘
Picking up government forms -
& (such as tax forms) [Ovyes [dwno
b. Using for school bus stop Tyes A no
c. Assisting senior ditizens, persons with disabilties, etc. [Z1yes [Jwno '
if yes, piease explain. . ' .
4. Using public bulletin board B ves [Jno
e Other , . HMves [Jwno
Ii yes, piease exp{ain: _ f :

2. Doyou pass another Post Office during business hours while traveling or from work, or shoppmg, or for personal needs?

A ves B no
f yes, please explain: -
I IV SN TP >3 177, T2

B _io =
from M N%ﬁ,&
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POSTAL SERVICE s

if you have carrier delivery, there will be.ng change to your delivery service — proceed to question 4. lf you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare o

current service? )
[[] Better [T Justas Good [ ] NooOpinion (1) worse

i yes, please explain:

For which of the foliowing do you ieave your community? (Check all that apply.) Where do you go to obtain these _
services?

LY sopping } se h Jiboe

E’ Personal needs 0 ’
Al Ny S P R LR

. R . 2 J E
iX|  Banking f\-{ 5 ‘\,/é'r, ¥ fi/{(/{ﬂ v o uy' o A . |

(]  Employment

[] Social needs

5 Do you currently use [ocal businesses in the community?

Yes D Ne

if yes, would you continue to use them if the Post Office is discontinued?

1 Yes[ | No

Mailing Address -

Name: ij v Mufu_j‘ L«J&-@] Jretert
pess DA 4 FTA g ,/} ,g Alias e A/’D 5 2L
e 0/ NPT L7 7F
Dae: W@@T Al A0/

Please add any additional comments on a separate piece of paper and attach it {a this form. Thank you for taking the time fo
compiete this questionnaire.
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07/07/2011

HAROLD & HARRIET WOLFGRAM

2554-49TH ST NE
NIAGARA, ND 58266

Dear Postal Senvice Cusiomer:

Thank you for returning your questionnaire concerning the propesed discontinuance of the Niagara Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

« You expressed a concem about the loss of the bulletin board at the Post Office. Many retail oullets and grocery stores are now
displaying a public bulletin board in which items can be posted for sale, andior lest and found ftems can be posted, and a variety
of other information. The administrative Post Office may have a public bulletin board which may be used to post the same
information.

« You expressed a concern about the services available from the rural carier. The rural carrier provides all the services that are
available at the Post Office with the exception of PO Box service and bulk mail acceptance, This includes stamp saies, package
pick up, special services and money order sales. .

« You expressed a congern about having to travel to another Post Office for service. Services provided at the Post Office will be
available from the carrier, and customers will not have to travel to another Past Office for service. Most transactions do not
require meeting the carier at the mailbox, Stamps by Mail and Money Order Application forms are available for customer
convenience. Stamps are aiso available at many stores and gas stations where customers may already shop, online at
usps.com, or by calling 1-800-STAMP-24, ’

« You expressed a concem that the Postal Service exhibits a lack of inferest in the mailing needs of the community. The Postal
Service is réquired to provide each community with regular and effective service, using the most cost efficient means possible.
The proposed altemate delivery service will meet the mailing and service needs of the community in a more cost effective
manner. :

If it is determined that a discontinuance of the Niagara Post Office should be pursued, a formal proposat will be posted in the
Petersburg Post Office, Larimore Post Office and Niagara Post Office at a later date. If you have additional questions or
comments, please feel free to contact Mary Anderson at (605) 333-2663.

Sincerely,

SHERRY JOHNSCN

Manager, Post Office Operations
PO Box 7500

Sioux Falls, SD, 57117-7500
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E UNHED STATES

. _ Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the NIAGARA Post Office for each of the follamng

Postal Services ' : Daily Weekly Monthly Never
a. Buying Stamps O O O ¥
b. Mailing Letters O O O =
¢. Mailing Parcels D D D \Q
d. Pick up Post Office box mail J O O Y
e. Pick up general delivery mail 1 ] I N
* §  Buying money orders ] ] i i
g. Obtaining special services, including Cerlified Mail, Registerad Matii, Insured
Maii, Delivery Confirmation, or Signature Confirmation ] [ O
h. Sending Express Mall ] ] 1 N
i Buying stamp-collecting material O ] 0
Cther Postal Services
a. Enteding permit mailings o T O YES __| NO
. b. Resetﬁngluéing postage meter [Jves Nino
Nonpostal Services
Picking up government forms '
2 {such as tax forms) - [es M NO
b.  Using for school bus stop [Jves T no
c.  Assisting senior citizens, persons with disabibties, etc. [j YES \F__l NO
I yes, please expiain: i
d. Using public bulietin board ' [ YEs \Q NO
e. Other - 3 ves N\ nO

If yes, please explain:

2. Do you pass another Post Ofﬁce during business hours while traveling to or from work, or shopping, or for personal needs?
e ves [Jno
if yes, please explam

__Larvovoee ﬁ-Q,ULQM o GrasdForks P05 ags 28 o
wma,ﬁ M%Mﬁw
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POSTAL SERVICE.

If you have.carrier delivery, there will be no change to your delivery service — proceed fo question 4. If you cumrently
3. receive Post Office box service or general delivery service, compiete this section. How will the proposed service compare o

cuirent service?

I__|- Better D Just as Good D Na Opinion L__{ Worse

if yez, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go fo obtain these

Y semioes?  U2iAs pupad (MAGIAA, et Grile welfdo G 7o 4. Magens

\E " Shopping G_’WJJJW FO'P 3 i _ £ (N ghowtz 1Din Ao,
Y] Personalneeds (2ancd “orie-
D Banking
]  Employment )
' il Social needs
5 Do you currently use local businesses in the comrnunity?
[J Yes No
if yes, would you continue o use them it the Post Office is discontinuad?
] Yes ] wNe
Mailing Address

Name: K gL B chedie, Winaan

e ASTS Wt N Nl KD 5826k
e = |

e 6]2/ 1)

Please add any additional comments on a separate piece of paper and attach it fo this form. Thank you for taking the time o
complete this questionnaire.
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07/07/2011

KERRY & MICHELLE KNAIN

4575-16TH AVE NE
NIAGARA, ND 58266

Dear Postal Service Customer:

Thank you for refuming your questionnaire concemning the proposed discontinuance of the Niagara Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

¥ it is determined that a discontinuance of the Niagara Post Office should be pursued, a formal proposal wilt be posted in the
Pelersburg Post Office, Larimore Post Office and Niagara Post Office at a laier date. If you have additional questions or
commenis, please feel fres to contact Mary Anderson at (605) 333-2683.

Sincerely,

SHERRY JOHNSON

Manager, Post Office Operations
PO Box 7500

Sioux Falls, SD, §7117-7500
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L ) ostal Service Customer Questionnaire ~
1. Please chaik the appiopriate box to indicate whether you use the NIAGARA Post Office for each of the-following:

ol

g. Obtaining special services, inciuding Certified Mail, Registered Mail, Insured

r

Mail, Delivery Confirmation, or Signature Confirmation
~ h., Sending Express Mail

O
: : : ]
. Buying stamp-collecting material - _ ]
‘Other Postal Services :
: ' : E\Nc.' o

PosialSerwr.es B o  Dally Weekly Monthly Never
a  Buying Stamps | | O X O O
b. Mailing Letiers ] | X I D
& Mailing Parcels O 4 K 3
d. Pick up Post Office box mait /ﬁ‘ N | o O
e. Pickup general delivery il Imi | K o O
.- £ Buying money orders ] [} X [
o X o

O /O

O 0O

a. " Eritefing permit maiings® ~ "~ i C o eTves
‘b Resetiinglusing posiage meter _ S TJves Eg NO
" ‘Nonpostal Services ' '
Picking up government forms 5
8. {such as tax forms) : YES D NO.
b. Using for school bus stop ' | YES ﬁ NO
c. Assisting senior ciizens, pelsunsﬁith disabilities. etc. ] YES RNO
if yes, pleass explain:
d. Using public bulletin board ' @\YES [ I NO
e. Other [1YES &NO
If yes, please explain: '
2. Do you pass ancther Post Office during busiress hours while travefing to or from worlk, or sfiopping, or for personal needs?
YES [ NO
If yes, please explain:
\__“\i: ‘ ’
&L.(Q
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if you have- carrier delivery, there will be no change to your delivery service — proceed to questmn 4. i you currently . _
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to
current service?

D Beiter Ij Just as Good ]-_—_I No Opinion [ 2 Worse

if yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

serviges?
ﬁShopping-

' Personal nesds

Banking

Employment

Social needs

5. Do yo rtly use local businesses in the community?
X‘Yes [:]- No

if yes, would you con‘aﬁue 1o use Hem if the Post Ofiice s dlscsnumed?

[ Yes ﬁ\No

Mailing Address
Name: " Joseph F. Zahradka
‘PO Box l“—-—«

Niagara, ND 58266 .~ ', : . J/\.'i
Telephone: | 2 a \ % ’-)W 9 3 S_o © j /
Date:. (__Q *Q——\(\

Please add any additional comments on a separate piece of paper and attach it to this d
complete this questionnaire. g pe form. Thank you for akin




' 07/07/2011

JOSEPH ZAHRADKA

PO BOX 1
NIAGARA, ND 58266

Dear Postal Service Customer:

Thank you for returning your questionnaire obnceming the proposed discontinuance of the Niagara Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter: .

« You expressed a concern about the loss of the bulletin board at the Post Office. Many retall outlets and grocery siores are now:
displaying a public bulletin board in which items can be posted for sale, andior lost and found items can be posted, and a variety
of other information. The administrative Post Office may have & public bufletin board which may be used to post the same
information. ‘

» You expressed a concemn about nonpostal services. Nonpostal services provided at the Post Office will be available at the
administrative Post Office. Govemmeni forms normally provided by the Post Office will also be avaitable at the administrative
Past Office or by contacting your local government agency.

If it is determined that a discontinuance of the Niagara Post Office should be pursued, a formal proposal will be posted in ihe
Petersburg Post Office, Larimore Post Office and Niagara Post Office at a later date. If you have additional questions or
comments, please feel free to contact Mary Anderson at (605) 333-2663.

SHERRY JOHNSCN .
Manager, Post Office Operations
PO Box 7500 : )
Sioux Falls, SD, 57117-7500
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Postal Service Customer Questlonnalre

1. Please check the appropnate box to indicate whether you use the NIAGARA Post Office for each of the following:

Postal Services . ' ' : Daily = Weekly Monthly Never
a, Buying Stamps ' ' ‘ 1 1] [ i
b. Mailing Letters ' [;X[ ] O O
¢ Mailing Parcels E 1 I O3
d. Pick up Post Office box mail ] O O O
e. Pick up general delivery mail ] OO0 J ]
£ Buying money orders [j D @ D
7

g. Obtaining special services, induding Certified Mail, Registered Mail, Insured

Mail, Delivery Confirmation, or Signature Confirmation D L——! E r—j"
h. Sending Express Mail O J ) % |
i, Buying stamp-collecting material ] E ] ]
Other Postal Services
a. Entering permit mailings [J yes D'K NO
b. Resetling/using posiage meter - . . D VES IE NO | Lot
Nonpostal Services '

Picking up government forms
8 (such as tax forms) - [E YES D NO
b. Using for school bus stop ﬁ YES ]—_] NG
c. Assisting senior citizens, persons with disabilities, etc. g YEs [ NO .

If yes, please explain: m AW AL, W

! wils & fbos Ll ,éf, iﬂ&, Kol brifees li i

d.  Using public builetin bpard S YES f— NO
. Other . @ vEs [JNO

If yes, pieaQexptam

2. Do you pass another Post Qﬁ‘ice during business hours while traveling to or fmm wod:, or shopping, ar for persnnal needs?

If yes, please explain:

Eyes [dnNo
/ Fim_en  Ae
T

Dhes ,h,iw:;m &é@yaz
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B
if you have carrier delivery, therevwll be no change to your delivery service — proceed to question 4. If you currently .
complete this section. How wil the proposed service compare to

3. receive Post Office box service or general delivery service,
current service?

[ Better [] dustas Good /IZL No Opinion | [] worse

If yes, please explaim:

For which of the following do you leave your community? {Check alt that apply.) Where do you go to obtain these

services?

IE: Shopping

&' Personal needs

[]  Banking '

[]  Employment ' :

EB: Social needs

5. Do you currantly use local businesses in the community?

[j Yes [_| No

I yes, would you confinue to use them if the Past Offics i discontinued?

[g Yes I_ No

Mailing Address
Name: /( nal i \/}JUL&,LWI A

pass: 0 ] 5 5/@7/ o, /[,/t’
restones T/~ 354~ Las?

e S AT - Aol

Please add any additional comments on a separate piece of paper and attach it to thi . i i
o . pap is form. Thank you for taking the time to
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07/07/2011

RONALD MADSON

4675-315T AVE NE
NIAGARA, ND 58266

Dear Postal Service Customer:

Thank you for refurning your questionnaire conceming the proposed discontinuance of the Niagara Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response o your letter:

» You expressed a concemn about nenpostal services. Nonpostal services provided at the Post Office will be available at the
administrative Post Office. Government forms normally provided by the Post Office will also be available at the administrative
Post Office or by contacting your local government agency.

« You expressed a concern about the loss of the bulletin board at the Post Office.  Many retail outiets and grocery stores are now
displaying a public builetin board in which items can be posted for sale, andtor lost and found items can be posted, and a variety
of other information. The administrative Post Office may have a public builetin board which may be used to post the same
information.

« You expressed a concem about the loss of a bus stop at the Post Office. Customers may contact the county school board te
determine if they would be willing to erect 2 small buiiding, which would shelter children from the wind while they wait on the
school bus. Or contact neighboring businesses to ascertain if they would allow chiidren to wait on the bus at their business.

I it is determined that 2 discontinuance of the Niagara Post Office should be pursued, a formal proposal will be posted in the
Peiersburg Post Office, Larimore Post Office and Niagara Post Office at a later date. If you have additional questions or
comments, piease feel free to contact Mary Anderson at (605) 333-2663.

SHERRY JOHNSON

Manager, Post Office Operations
PO Box 7500

Sioux Falls, SD, 57117-7500
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: Postal Service Customer Questionnaire
1. Please check the appropnate box fo indicate whether you use the NIAGARA Post Office for each of the following:

' Postal Services , ' . Daily Weekly Monthly Never
a. Buying Stamps ' o D D EJ
b. Mailing Letters ] ] O &
c. Mailing Parcels ) D D D E
d. Pick up Post Office box mail [ i d m
e. Pick ﬁp general delivery mail M ™ 4 X

- f  Buying money orders i [ [ IE

g- Obtaining special services, including Certified Mail, Registered Mail, Insured

Mait, Delivery Confirmation, or Signature Cenfirmation ’j l——l- D [ﬁ‘
h. Sending Express Mail 0 ] 1 &
i.  Buying stamp-caliecting material ] | ] g
Other Postal Services: !
a. Entering permit maifings - [} ves E?-[\
b. Resettinglusing postage meter | ] YES i;g NO
Nonpostal Services T : : . D

Picking up government forms
& (such as tax forms} D YES r%\
b. Using for school bus stop D YES @
. Assisting senior citizens, persons with disabiiiies, etc. [ YES Eg;

If yes, please explain.
d. Using public bulletin board | [ Yes I_%NO
e. Cther : | " Oves Rino

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to cr from work, or shopping, or for personal needs?
Fﬂ ves [ NO

If yes, piease expiam _
( Lbwp P;P/? O/ DY/ TR WA /‘4-0)’!”/&.:
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POSTAL SERVICE .

If you have carrier delivery, there will be no change to your delivery setvice — proceed to question 4. If you currently
1. receive Post Office box setvice or general defivery service, complete this section. How will the proposed service compare o

current service?

] Better [} Justas Good |—] No Opinion ] worse

i yes, piease explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go te obtain these

4'. senvices?
[;ﬂ Shopping
H_; Personai necds
[;_g Banking
D Employrnent -
g Social needs
5. Do you currently use local businesses in the community?
[:[ Yes g] No _
if yes, wouid you coniinue 0 use them il the Post Ofiice is discontinued?
D Yes '}3—@ No
Mailing Address

vne DAWIES [Pvssizll 1o

address L/ 2/ Y a& poE NE  NBCAIA N, paN £€30
o TD/ 397 TETH | |

Date; . 2 TJuKE Aa//

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
compiete this questionnaire,
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RUSSELL DAWES

4214-28TH AVENE
NIAGARA, ND 58266

Dear Postal Service Customer:

Thank you for retuming your questionnaire conceming the proposed discontinuance of the Niagara Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

i it is detenmined that a discontinuance of the Niagara Post Office should be pursuad, a formal proposal will be posted in the
Petersburg Post Office, Larimore Post Office and Niagara Post Office at a later date. If you have additional questions or
comments, please feel free to contact Mary Anderson at (605) 333-26863.

Sincerely,

SHERRY JOHNSON

Manager, Post Office Operations
PO Box 7500

Sioux Falls, SD, 57117-7500
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the NIAGARA Post Office for each of the following:

Postal Services

Daily Weekly Monthly Never

a. Buying Stamps ) [ ]
b. Mailing Leiters ' [2/ J ] D
c. Mailing Parcels ] E/ ] D
d.  Pick up Post Office box mail , E/ 0 O O
e. Pick up general delivery maii E/ | O [
* {  Buying money orders D D [j D
g. Obtaining special services, including Certified Mail, Registered Mail, insured D I—— E/ D
Mail, Delivery Confimnation, or Signature Confimation _1 ®
h. Sending Express Mail M ] IZ/ ]
i.  Buying stamp-coliecting material ] Z/ 1 )
Other Postal Services '
a, Entering permit mailings [] yes W
b. Resetling/using postage meter [Jyes ZANO
Nonpostal Services e '
Picking up govemment forms ﬁ/
& (such as tax forms) Tves [InNO
b, Using for schooi bus stop D YES E{
. Assisting senior ditizens, persons with disabilities, etc. jyes []nNo
If yes, piease explain:
d. Using pubiic bulletin board YES |_J NO
e. Other Clyes [IwNo

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shapping, or for

if yes, please explaim:

] ves

NO

onal needs?
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UNITED STATES
POSTAL SERVICE,

]

If you have carrier delivery, there will be no change to your delivery service — praceed to question 4. If you currently ‘
3. receive Post Office box service or aeneral delivery service, cumplete this section. How will the proposed service compare o
current service?

[] Justas Good 1 Na Opinian Worse )

[ Better _
If yes, ?iease expiain: “) *Lutb/ LD.ZM ﬂ/fbé?( 7“'& Wf’ a1 m

4 j VM L2 ALE

or which of the following do you leave your community? (Check ail that appty } Where do you go to obtain these
services?

[i¥”  Shapping J& P M »2'%1-/
LI~ Pemonainests o -~ 4 W

T Banking
E/Empluyment
E/ Social needs

5. Do you ntly use jocal businesses in the community?

Yes D No

If yes, wouid you'co%tinue o use them i the Post Office is discontinued? -

D Yes |[f'| Mo

Mailing Address

NmOﬁf/&L Sy )%m W é,q/w/

st il 99 Tingear 20 SF2LL
rohonss T2/~ FTF T — 5 7/& |

Date: ;Zu% é/; | T/ /

Please add any additional comfrlents on a separate piece of paper and attach it to this form. Thank you for taking the time {o
compiete this questionnaire.
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JACK & GLORIA HALSTENSON

PO BOX 99
NIAGARA, ND 58266

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Niagara Post Office. Your comments,
along with others received, will be included in the official record and considered carefully befors further action is faken.

In response to your letter:
» You expressed a conicern about the loss of the bulletin board at the Post Office.  Many retail outlets and grocery stores are now
displaying a public bulietin board in which iterns can be posted for sale, andior lost and found items can be posted, and a variety

of other information, The administrative Post Office may have a public bulletin board which may be used to post the same
information.

« You expressed a concern about nonpostal services. Nonpostal services provided at the Post Office will be available at the
administrative Post Office. Government forms normally provided by the Post Office will also be available at the administrative
Post Office or by contacting your jocal government agency.

« You expressed a concern about the security of mail. Customers may place a lock on their mailboxes. The mailbox must have a
siot large encugh to accommaodate the customer's normal daily mail velurme. The Postal Service does not open mailboxes which
‘ are locked and does not accept keys for this purpose.

If it is defermined that a discontinuance of the Niagara Post Office should be pursued, a formal proposal will be posted in the
Petersburg Past Office, Larimore Post Office and Niagara Post Office at a later date. if you have additional questions or
comments, please feel free to contact Mary Anderson at (505) 333-2663.

SHERRY JOHNSON

Manager, Post Office Operations
PO Box 7500

Sioux Falls, S0, 57117-7500
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Postal Service Customer Questionnaire
1, Please check the appropriate box to indicale whether you use the NIAGARA Post Office for each of the following:

Postal Services Daily  Weekly Monthly Never

a. Buying Stamps D D &g D

b. Mailing Letters & ] J [

¢. Mailing Parcels D D D

d. Pick up Post Office box mail ] O O K

e. Pickup genel;a! delivery mail D lj Ij _7
» f  Buying money orders | ] [ E

. Obtaining special services, including Certified Mail, Registered Mail, insured

; Mail, Delivery Confirmation, or Signature Confirmation O ] = [

h. Sending Express Mail D D I:i E

i.  Buying stamp-collecting material 1 i O X

Other Postal Services |

a.  Entering permit mailings [ yes B4 noO

b. Resettingiusing posiage meter jves [X] nO

Nonpostai Services ‘

Picking up government forms . :

& ({such as tax forms) ]E YES D NO

b. Using for school bus stop D YES E’ NO

¢ Assisting senior ciizens, persons with &isahiliﬁas‘ ete. D YES E NO

if yes, please explain: '
d. Using public bulletin board B yes [Jno
e. Other [Jyes &Ino

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal nesds?

If yes, please explain:

[1yes [XINo
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POSTALSERVKCE. -

If you have carrier delivery, there will be na change to your delivery service — proceed ta question 4. If you currently
3. receive Post Office box service or general delivery service, compiete this section. How wilt the proposed service compare to

current service?
[] Better [J Justas Good " [ No Opinion [ worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4‘. services?
E Shopping
P  Personainesds
h E Banking
[[]  Employment :
F_([ Social needs
5. Da you currently use local businesses in the comrmumity?

B Yes[ ] WNo

if yes, would you continue fo use them if the Post Cffice is discontinued?

[E Yes ]:i No

Mailing Address
Name: 7; il m:;/ E/{) g /‘Fﬁ? Ve? in

il

adiess: 35 HE UG +4 S+ /("’; £ | N/’ éij* t_‘trz?/ /VD 5L Qééf
Telephone: 70 f - g_; ff’ 7 jﬁﬁc é ?{'
Dt te gy € é, L0l

Please add any additicnal comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
camplete this questionnaire. '
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07/07/2011

EMMY WOLFGRAM

2546-49TH ST NE
NIAGARA, ND 58266

Dear Postal Service Customer:

Thank you for returning your guestionnaire concerning the proposed discontinuance of the Niagara Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In respense to your letter: i

« You expressed a concern about nonpostal services. Nonpostal services provided at the Post Office will be avaitable at the
administrative Post Office. Govemment forms normally provided by the Post Office will also be available at the adminisirative
Post Offica or by contacting your local govemnment agency. ’

« You expressed a concemn about the loss of the bulletin board at the Post Office.  Many retail outlets and grocery stores are now
displaying a public bulletin board in which items can be posted for sake, and\or lost and found items can be posted, and a variety
of other information. The administrative Post Office may have a public bulletin board which may be used to post the same
information. . .

1f it is defermined that a discontinuance of the Niagara Post Office should be pursued, a formal proposal will be posted in the
Petersburg Post Office, Larimare Post Office and Niagara Post Office at a later date. If you have additional questions or
comments, please feel free to contact Mary Anderson at (605) 333-2663. :

Sincerely,

SHERRY JOHNSON

Manager, Post Office Operations
PO Box 7500

Sioux Falls, SD, 57117-7500
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Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you use the NIAGARA Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
& Buying Stamps i R E'i O O
b. Mailing Letters ' ‘ﬁ I O O3
c.  Mailing Parcels I KN O O
d. Pick up Post Office box mail O ] 1 [E"’ .
e. Pick up general defivery mail H (1 O Od
~ f.  Buying money orders D D D E
g. Obtaining special services, including Certified Mail, Regisiered Mail, Insured A
Mail, Delivery Confirmation, or Signature Confirmation D ] D ﬁ : D"
h. Sending Express Mail ] ] /H I:j
i  Buying stamp-coliecting material il ] ] Jﬁ'
Other Postal Services 7
a. Entering permit mailings []YES NC
.
b. Ressiingfusing posiage meter D ves M NO
Nonpostal Services
Ficking up government forms '
a {such as tx forms) ' . ﬁ YES |_| NO
h. Using for scheol bus stop r_]_ YES K NO
¢. Assisting senior citizens, persons with disabilities, etc. []ves JE’ NO
if yes, please explain:
d. Using public bulletin board ' | | /&/ ves [ ] NO
e. Other Cves [Xno

If yes, please explain:

2. Do you pass another Post Office during business hours while fraveling tc or from work, or shopping, or for personal needs?

] Yes /KNO

¥ yes, please expiain:
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E UNITED STATES

0

e to your delivery service — proceed to question 4. if you wrrenﬂy .

if you have carrier dellvery, there will be no chang
this section. How will the proposed service compare o

3. receive Post Office box service or general deﬁvery service, complete
current service? g : : :

[] Better [C] Justas Good [ No Opinien (] worse

\f yes, please explain:

For which of the following do you leave your commumty” {Check all that appiy.) Where do you go to obtain these

4'. services?
E’ Shopping
N Personal needs
b E Banking .
[] Employment )
] " Social neads
5. Do'you cumently use local businesses in the community?

'!E Yes D No

If yes, would you conttnue to use theryp i the Post Cfiice is discontinued?

gi Yes [_ No

Mailing Address

e Pt Trvrvell &;uﬁa‘,w% clontt

Address: ) ‘3\‘7‘(0 94T NL ’MmM C}/f p 54246
Telephone: )0 f"_ﬁ’ “?7““6)&/'?_4% (},Q,ﬁ ';/8 77? /91/2

Date:

Please add any additional comments on a separate piece of paper and attach ii to this form. Thank you for taking the time fo
compiete this questionnaire.
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PLYMOUTH TOWNSHIPMWESLEY WOLFGRAM

2546-49TH ST NE
NIAGARA, ND 58266

Dear Postal Service Customer:

Thank you for retuming your questionnaire concerming the praposed discontinuance of the Niagara Post Office. Your comments,
along with others received, will be inchided in the official record and considered carefully before further action is taken.

In response to your letter: :

« You expressed a concern about nonpostal services. Nonpostal services provided at the Post Office will be available at the
administrative Post Office. Government forms normally provided by the Post Office will also be avallable at the administrative
Past Office or by contacting your iocal government agency.

» You expressed a concern about the loss of the bulletin board at the Post Office. Many refail outiets and grocery stores are now
displaying a public bullefin board in which items can be posted for sale, andor lost and found items can be posted, and a variety
of ather information. The administrative Post Office may have a pubtic bulietin board which may be used to post the same
information. . -

If it is determined that a discontinuance of the Niagara Post Office should be pursued, a formal proposal will be posted in the
Petersburg Post Office, Larimore Post Office and Niagara Past Office at a later date. If you have additional questions or
comments, please feel free to contact Mary Anderson at (605) 333-2663.

Sincerely,

SHERRY JOHNSON

Manager, Post Office Operations
PO Box 7500

Sioux Falls, SD, 57117-7500
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_ POSTAL SERVICE«
- Postal Service Customer Quesfionnaire

i. Please check the appropriate box fo indicate whether you use the NIAGARA Post Office for e_ach of the following:

Postal Services _ ' Daily Weekly Monthly Never
a.  Buying Stamps ] I ]
b. Mailing Letters F‘E| '] 0 g
¢ Maiiing Parcels J II 1 D
d. Pick up Post Offica box mail B D D . D .
e. Pick up general defivery mail mﬂ [ O O
» £ Buying money orders D D D | [j
g. Obtaining special services, including Certified Maill, Registered Mail, Insured er
Mail, Delivery Confirmation, or Signature Confirmation |—_1_ , [ D o
h. Sending Express Mai ' N ) ] [X‘
i.  Buying stamp-coltecting material O O O | k g
Other Postal Services
a. Entering permit mailings ' [ ves )ﬁ’no
a l "
. b. Resetiing/using posiage meter - [ Jyes /M NO
Nonpostal Services
Picking up govemment forms
a {such as tax forms} ‘ ,ﬁ YES D NO
'b.  Using for school bus stop 7 D YES JZ(QJO
¢ Assisting sanior citizens, persons with disabilities, stc. | YES }é/NO
if yes, please expiain:
d. Using public bulletin board [’g(vss o
’
e. Other ] vyes [:3610

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, o for personal needs?

] YES !XNG

&

If yes, please explain:
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If you have.carrier delivery, there will be no change to your defivery service — proceed to.question 4, If you currently .
3. receive Post Office box setrvice or general delivery service, complete this section. How will the proposed service compare o
curment service? ' '

[} Better ] Justas Good [ ] No Opinion [] worse

If yes, please explain:

For which of the foliowing do you leave your community? (Check all that apply.) Where do you go to obtain these

4, services?
[j’ Shopping
g' Personai needs
g Banking
[:[ Employment )
[J]  Social needs
5. Do you currently use local businesses in the commiunity?
Yes D No
/s
it yes, would you continue to use them if the Post Ofiice is discorminuad?
p Yes D No '
Mailing Address
Name:
Address: . an Church
ok, SRR el
‘Wesley Wwolfgram, Treasu
Telephone: 7546 A9th StNE
Niagara, NU 204
Date: ‘ \\ i

Please add any additional comments on a separaig
complete this questionnaire, L
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0710712011

ST ANDREW LUTHERAN CHURCHAWNESLEY WOLFGRAM

2546-49TH ST NE
NIAGARA, ND 58266

Dear Postal Service Customer:

Thark you for retuming your questionnaire conceming the proposed discontinuance of the Niagara Post Office. Your comiments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

« You expressed a concem abottt the loss of the bulletin beard at the Post Office. Many retail outlets and grocery stores are now
displaying a public bulletin board in which items can be posted for sale, andier lost and found items can be posted, and a variety
of other information. The administrative Post Office may have a pubic bulietin board which may be used to post the same

- informatiot:.

« You expressed a cancern about nonpostal services. Nonpaostal services provided at the Post Office will be available at the
administrative Post Office. Government forms normeally provided by the Post Office will also be available at the administrative
Post Office or by contacting your local government agency. ’

i it is determined that a discontinuance of the Niagara Post Office should be pursued, a formal propoesal will be posted in the
. Petersburg Post Office, Larimore Post Office and Niagara Post Office at a later date. If you have additional questions or
comments, piease feel free to contact Mary Anderson at (605) 333-2663.

Sincerely,

SHERRY JOHNSON

Manager, Post Office Operations
PO Box 7500

Sioux Falls, SD, 57117-7500




Docket: 1375070 - 58266
Item Nbr: 22
Page Nbr:
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POSTAL SERVICE«

. _ Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the NIAGARA Post Office for each of the following:

Postal Services Daily Weekly Monthiy Never

a. Buying Stamps d [ B [
b. Mailing Letiers 1 ] K
& Mailing Parcels ] E D D-
d.  Pick up Post Office box mail ] O O K
" e. Pickup general delivery mail M O | O |
f  Buying money orders , _ ] | D B
g. Obtaining special services, including Certified Maii, Registered Mail, Insured . = .
Mail, Delivery Confirmation, or Signature Confirmation LI D 3 m‘
h. Sending ExpressMail = - OO O X
i.  Buying'stamp-collecting material O O O i
Other Postal Services
a. Entering permif maifings Ij YES m NO
: . b. Ressttinglusing postsge meter [Jves Hfino
Nonpostal Services
Picking up government forms
8 (such as tax forms) [>4 YeS [__I- NO -
b. Usingor school bus.stop - Jves [ no
c. Assisting senior citizens, persons with disabilifies, atc. ] yes [Z[ NO
if yes, please explain: . T -
d. Using public bulletin board o X yes [Jno
&, Other 7 D YES D NO

if yes, please explain:

. 2. Do you pass another Post Office during business hours white traveling to or from work, or shopping, urrfor perscgnal needs?

X yes [no

If yes, please explain: '

@ | Oimathe ot customers cre "““‘d"",,
P‘f\cﬂ'dch & Wodk 15 W o 'OV\IU-‘A
e Y sther 2 [ocotionS (A
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there w:ll be no change ta your dellvery service — proowd ta quest:on 4. If you cumantly

If you have. cafrier delwery.
rai delivery sennce complete this section. How will the proposed service compare io

3. receive Post Office box service or gene
current service?

r_l_ Better D Just as Good D No Opinion ' l:[ Worse

If yes, please explain:

For which of the following do you feave your community? (Check ail that apply.) Where do yau go to obtain these
* gervices?

[ Shopping (ﬂrou’\r*\ \:}W\é_ oy YOYON Aan g, NI

X Persomalnesds [ ond Eoeks <

A e Gepnd B, I Pedersboiucg dhe L ondaae boankm
| i Employment ?Our K QNU ‘ ' 2
CE Social needis Cllm.k'\d oris

5. Do you currehtly usz local businesses in the community?

E Yesl—_j No

if yes, wouid you continue to use them if the Post Office is discominued? ' .

D Yes E} No

Maiiing Address

Name: ﬁrg;chga- 0. Miles

address: 18309 Y4+ S+ NE Pf;l-gggbg% .an 53373

Telephone: 70[ "73? _;.2__556
Date: M“//

Please add any additional commerris on a separate piece of paper and attach it ta this form. Thank you for taking the {ime to
complete this questionnaire.
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CRESENCIA MILES

12309-44TH ST NE
PETERSBURG, ND 58272

Dear Postal Service Customer:

Thank you for retuming your questionnaire conceming the proposed discontinuance of the Niagara Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:
« You expressad a concermn about the oss of the bulletin board at the Post Office.  Many retail outlets and grocery stores are now
displaying a public bullefin board in which items can be posted for sale, and\or lost and found items can be posted, and a variety

of other information. The administrative Post Office may have a public bullefin board which may be used to post the same
information.

« You expressed a concern about nonpostal services. Nonpostai services provided at the Post Office will be available at the

administrative Post Office. Government forms normally provided by the Post Office will also be ava:lable at the administrative
Post Office or by contacting your local government agency.

« You expressed a concern about the waiting time at the administrative Post Office.  The administrative Post Office serves a
much larger community and has a heavier retail window workioad. This concem has been brought {o the atiention of the
administrative postmaster, window operations will be monitored to ensure that customers do not have an unreasonable wait to
obtain services. The carrier can provide retail services, alleviating the need for customers to go to the Post Office for service.

If it is determined that a discontinuance of the Niagara Post Office should be pursued, a formal propasal will be posted in the
Petershurg Post Cffice, Larimore Post Office and Niagara Post Office at a later date. If you have additional questions or
comments, piease feel free to contact Mary Anderson at (605) 333-2663.

SHERRY JOHNSON -

Manager, Post Office Operations
PO Box 7500

Sioux Falls, SD, 57117-7500
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E UNITED STATB

Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the NIAGARA Post Office far each of the following: .

Postal Services Daily  Weekly Monthly Never
a. Buying Stamps [j E, D D
b. Mailing Letters X ] O O
¢ Maiing Parcels J ] IX\’ ]
d. Pick up Post Office box mail J O X O
e. Pick up general delivery mail | i i X
» f . Buying money orders D D E/ D-

g. Obtaining special services, including Cerlified Mail, Registered Mail, insured

Mail, Delivery Confimmation, or Signature Confirmation D D JX D
h. - Sending Express Mall D I__-] m D
i. -~ Buying stamp-coliecting material D D D H
Other Postal Services
a. Entering permit maifings [Jyes [ no
b. Resetting/using postage meter jves X RO
Nonpostal Services

Picking up government forms
& (such as tax forms) [ ves IE,’NO
b. Using for school bus stop [Tyes [X No
o Assisting senior citizens, persons with disabilifies, etc. Jves Xino

If yes, piease explain:
d. Using pubiic bulletin board E\’ ves [_inNO
e. Other [ ves [g(no

2. Do you pass another Post

if yes, please explain:

If yes, piease explain:

Office during business hours while traveling to or from work, or shopping, or for personal needs?

[ YES X no
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UNITED STATES
POSTAL SERVICE

If you have.carrier delivery, there will be no change to your delivery service — proceed o question 4. If you currently
3. receive Post Office box service or generai delivery service, complete this section. How will the proposed service compare to
current service?

[} Better L__l Just as Good D Na Opinion il Worse

if ves. please aexplain:

For which of the foliowing do you leave your community? (Ched_& all that appiy.) Where do you go to obtain these

4 services?
E Shopping %@W — ‘éﬂaﬁ/n—i rg'b‘f'i—d ,-‘i/: D
—
Personal nesds | N . w . »
jz Banking % e Vb
[[J] Employment )
i  Social needs A L Q 3
5 Do you currently use local businesses in the community?
]Z Yes | No
if yes, woulld you continue to use ther ¥ the Post Office is discontinued?
[j Yes E No
Mailing Address

Name: M . M
Address: {3/ & #7'@% s Wwﬁf_ﬁ SIS RE L

Telephane: :9? G755

Date: QZ,,,,_J 7 odwe/
(74

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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07/07/12011

DOROTHY BROTEN

221247TH STNE
NIAGARA, ND 58266

Dear Postal Service Customer:

Thank you for returning your questionnaire concerming the proposed discontinuance of the Niagara Post Office. Your comments,
alang with others received, will be included in the ofiicial record and considered carefully before further action is taken.

In response to your letter: :

« You expressed a concemn about the loss of the bulletin board at the Post Office. Many retail outlets and grocery stores are now
displaying a public bulletin board in which items can be posted for sale, and\or lost and found items can be posted, and a variety
of ofhier information. The administrative Post Office may have a public bulletin board which may be used to post the same
information.

If it is determined that a discontinuance of the Niagara Post Office should be pursued, a formai proposal will be posted in the
Peitersburg Post Office, Larimore Post Office and Niagara Post Office at a later date. If you have additional questions or
comments, please feel free to contact Mary Anderson at (605) 333-2663.

SHERRY JOHNSON

Manager, Post Office Operations
PO Box 7500

Sioux Falls, 8D, §7117-7500
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Item Nbr:
POSTAL SERVICE«

, Postal Service Customer Questionnaire
Please check the appropriate box to indicate whether you use the NIAGAR__A Post Office for each of the following:

Postal Services

Daiy ~Weekiy Monthly Never

a. Buying Stamps ] [ M O
b. Mailing Letters I OO O
¢ Mailing Parcels ]j D D D
d. Pick up Post Office box mail J O O O
2. Pick up general deiivery mail ] ] O 3
f.  Buying money orders L_J ' D_ D D
g: Obtaining special services, including Certified Mail, Registered Mail, Insured . -

Mail, Delivery Confirmation, or Signature Confirmation D D D D_‘
h. Sending Express Mail I__j L—_l D Ij
i. Buying stamp-collecting material ] ] ]
Other Postai Services
a. Entering pemit fnailings D YES D NO
h. Resetling/using postage meter D YES D NG
Nonpostal Services

Picking up government forms
a (such as tax forms) D YES D NO
b. Using for school bus stop [Jyes []nNo
c. . Assisting senior citizens, persons with disabilities, etc. D YES D NO

[f yes, please expiain:

~d. Using public bulletin board yes [jno

e. Other [Jvyes []no

If yes, please expiain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

If yes; p'leése"exﬂain:_ o

[1ves

[Owno
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0

If you have.carrier delivery, there will be no change to your delfivery service — praceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to

current service? -

D Befter . D Just as Good 7 D NoOpinion I—_]_ Worse

if yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go fo obtain these

4'. services? i _
[ swopng /AR M€ 0A G FoRKT
K Pesonaimeess Jagimeky eA G ForkS
B4  Banking /Og"‘hm ¢ bure
[[1  Employment )
: D Social needs
5. Do you currently use locai businesses in the community?
E' Yes D No
ifyes, would you confinug to use them i the Post Office Is discontinued?
Q Yes D No
Mailing Address

eV VIAY Beum
e 2771 46T T,
oo 7017 291 $276
Dete: May 27 / 20 1]

Please add any additional comments on a separate piece of paper and attach it to this fonn Thank you for taking the time to
compiete this questionnaire. y
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VIVIAN BEHM

2771-46TH ST
NIAGARA, ND 58266

Dear Postal Service Customer:
Thank you for retuming your questionnaire concerming the proposed discontinuance of the Niagara Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken,

¥ it is determined that a discontinuance of the Niagara Post Office should be pursued, a formai proposal will be posted in the
Petersburg Post Office, Larimore Post Office and Niagara Post Office at a later date. If you have additional questions or
comments, please feel free o contact Mary Anderson at (805) 333-2663.

Sincerely,

SHERRY JOHNSON

Manager, Post Office Operations
PO Box 7500

Sioux Falis, SD, 57117-7500
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. POSTAL SERVKE«
- Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the NIAGARA Post Office for each of the following:
Postal Services ' : Daily . Weekly Monthly Never
. Buying Stamps o [ [j ﬁ ]
b. Mailing Letters : ‘ g O z ]
.. Mailing Parcels ' ' ] O O
d. Pick up Post Office box mail _. I O O ]
' ' . ' L
e. Pici up general delivery mail | I O
v f  Buying money orders i ] [ 1
g. Obtaining special services, including Certified Mail, Registersd i\llail, Insured
Mail, Delivery Confirmation, or Signature Corfirmation J 1] (1 -
h. Sending Express Mail D D D L—_l
i.  Buying stamp-collecting material | N ] [
Other Postal Services
a.  Entering permit mailings D YES Ij NQ -
. b. Reseftinglusing posiage meter - [Jyes {_wno ,
Nonpostal Services _ i
Picking up government forms
a (such as tax forms) D YES r—’_ NO
b. Using for school bus stop [Jyes [_|nO
¢, Assisting senior citizens, persons with disabilities, etc. [Jyes InNo
If yes, please expiain:
d. Using public bulletin board Jyes [Jno
&.  QOther [ yes [ No

if yes, please sxplain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

o [TYes N0

if yes, please explain:




Dociet: 1375070 - 58266
* Hem Nhr: 22 _

Page Nba:
E UNITED STATES
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if you have carmier defivery, there will be ne change to your delivery service — proceed to question 4. If you currently .
3. receive Post Office box service or general delivery service, compiete this section. How will the proposed service compare to
current service?

[[] Better ] Justas Good {1 No Opinion [_j Warse

?i?'yes. please explain:

k-

e

. ’h‘h

4 For which of the foflowing do you [eave your community? (Check all that apply.} Where do you go to cbtain these

R .Shopping s - E' ' A g ;’_ ; 2 : g /:/ > f _&&
[[]  Personalneeds .
h ]g\ Banking g 2 :" e

D Employment

] Social needs

5. Do you currenily use local businesses in the community?

erslj No

¥ yes, would you continue to use them ¥ the Peost Office is discontinued? : .

m Yes D No

‘Mailing Address

Name: /6:7 ,?W.ﬂ -t /1/ Lol &y

aigress. L 2.0 2L Re— 7. &, %WQ 742
Teephone: O/ ~ SFZ -5 F 5 5

Date:

Please add any additional comments an a separate piece of paper and aftach it to this form. Thank you for taking the time to
compiete this questionnaire.
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07/07I2011

RAYMOND KRUEGER

4920-26TH AVE NE
NIAGARA, ND 58266

Dear Postal Service Customer:

Thank you for retuming your guestionnaire concerning the proposed discontinuance of the Niagara Post Cffice. Your comments,
glong with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a disé:ontinuance of the Niagara Past Office should be pursued, a formal proposal will be posted in the
Petersburg Post Office, Larimore Post Office and Niagara Post Office at a later date. If you have additional guestions or
comments, piease feel free to contact Mary Anderson at (605) 333-2663.

Sincerely,
H

FOY
L& ‘\{s
4 9 4
; iz

1{'§ .l WF
"g} Y

SHERRY JOHNSON

Manager, Post Office Operations
PO Box 7500

Sioux Falls, SD, 57117-7500
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. Postal Service Customer Questionnaire
1. . Please check the appropnate box to indicate whether you use the NIAGARA Post Ofﬁce for each of the following:

Postal Services Daily Weekly Monthly Never

a. Buying Stamps ] ] O ©®
b. Mailing Letters ° ) ] 1 K&
¢. Mailing Parcels ] ] O X
" d. Pick up Post Office box mail [ [ O X
e. Pick up general delivery mail 1 O O X
* f  Buying money orders ]j D D P}j
g. Obtaining speciai services, including Certified Mail, Registered Mail, Insured
Mail, Delgn.rery Confirmation, or Signature Confirmation D D rj B]-
h. Sending Express Mail D D D l_—ﬂ
i, Buying stamp-collecting material | J g RN
Other Postal Services
a.  Entering permit mailings Ij YES @ NG
. b. Resetting/using posiage mster A D YES K@ NO
Nonpostal Services
Picking up government forms
& (such as tax forms) [ ves m NO
b. Using for school bus stop Jyes K No
c. Assisting senior diizens, persons with disabiliies, etc. l:] YES ]E NO

If yes, please explam:

d. Using public bulletin board [Gyes [AnNoO

e Other J | [Jves XA nNO
If yes, please expiain:

2. Do you pass another Post Office during business hours while travaling to or from work, of shopping, or for personal needs?
' [Jyes A no

If yes, piease explain
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If you have carrier delivery, there will be na change to your delivery service — proceed to question 4. I you currently .
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to
curment service?
D Better D Just as Good D Na Opirion L—_] Worse

If yes, please expizin:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4‘. services?
[Xj Shopping
[X]  Personaineeds
m Banking
[] Empioyment )
KI  Social needs
5. Do you cumently use Jocal businesses in the community?
D Yes m No
If yes, would you continue to use them if the Post Gfiwce: is discontinued?
D Yes D No
Mailing Address - -

vame: Vie Voo Jfer
oresss 9632 2L Ao NJE Niogara, #D. 5E26E
Telephone: 70 / — J?? -SSPy 7

pae: S5/ 30 /71

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
compiete this questionnaire.
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VIC VOELKER

4832-26TH AVE NE
NIAGARA, ND 58266

Dear Postal Service Customer:

Thank you for retuming your questionnaire conceming the proposed discontinuance of the Niagara Post Office. Your comments,
 along with others received, will be included in the official record and considerad carefully before further action is taken.

If & is determined that a discontinuance of the Niagara Post Offica should be pursued, a formal proposal will be posted in the
Petersburg Post Office, Larimore Post Office and Niagara Post Office at a later date. If you have additional questions or
comments, please feel free to contact Mary Anderson at (605) 333-2663.

Sincerely,

SHERRY JOHNSON

Manager, Post Office Operations
PO Box 7500

Sioux Falls, 8D, 57117-7500
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. : Postal Service Customer Questionnaire

1. Please chedk the appropriate box to indicate whether you use the NIAGARA Post Office for each of the following:-

Postal Services : . - Daity  Weekly Ilonfhly Never

a. Buying Stamps Ij - E D D
b. Mailing Letters K 1 O [
¢ Mailing Parcels O i ] 3
d. Pick up Post Office box mail | E [ ]
e. Pick up general delivery mail K O O
f  Buying money orders D D D rﬂ
. Qbtaining specdial services, including Certified Mail, Registered Mail, Insured
¢ Mail, Delsi‘very Confirmation, or Signature Confirmation t D E D D
h. Sending Express Mail ] ) M [
i, Buying stamp-coliecting material ] 1 O K
Other Postal Services '
a. Entering permit maifings [ives [KNO
. " p. Resetling/using postage meter - [Jyes [gino
Nonpostal Services
a Picking up govemment forms
- (such as tax forms)

b. Using for school bus stop

e Assigfing senior citizens, persons with disabiiifies, &fc.

if yes, please explain:

d. Using public bulletin board

Other

i yes; please explain:
Ny s & ohace T Jive mndd Ik 2SIt Y4
7 | —

373

. i
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to

current service? ﬁg Lo wr S LR E= Deox
] Better [[] Justas Good - I:] Na Opinion

If ypoy nlease explain:

%f}z_ /‘fpﬁ u}’P_

For which of the foﬂomng do you leave your commumty’? (Check all that apply.} Where do you go to obiain these
services?

B ot fine o
E Persohal i 6:0-—-& K éu Q}b.e.:_h M%.D

O e ool el
1 Employment % Sh g_ g A g
]  Social needs m&ﬂ’—l«w /@Q,E/Q Q?’?“:: Q 3

5. Do you currently use {ocal businesses in the commumty? @Q f

- If yes, woulid you continue to use them if the Pos(pfﬁce is disconfinued?

] Yes[_] Mo Q&SJ— D@&P {;’M"’K" / %ﬂﬁgp

Mailing Address

Name: G\Dnn ,4',‘1_\_. ‘v“SLLD /’/@—ZS

Address: L/'?Zl 22/04“ 7&*1/2, . N E

Telephone: i)q7 - 5 E& 2 2/
Mo 28, 201

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
compiete this questionnaire.
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07/07/2011

DENNIS & SUE NEELS

4722-26TH AVE NE
NIAGARA, ND 58266

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Niagara Post Office. Your commenis,
along with others received, will be included in the official record and considered carefully before further acfion is taken.

In response to your letter: )

» You expressed a concern about nonpostal services. Nonpostal services provided at the Post Office will be avaitable at the
adminisirative Past Office. Govemment forms normally provided by the Post Office will also be available at the administrative
Post Office or by contacting your local government agency.

» You expressed & concem about the loss of the bulietin board at the Post Office. Many retail outlets and grocary stores are now
displaying a public bulletin board in which jtemns can be posted for sale, and\or lost and found items can be posted, and a variety
of cther Information. The administrative Post Office may have a public bulletin board which may be used to post the same
information.

« You expressed a concemn about the services available from the rural camier. The rural carrier provides all the services that are
 available at the Post Office with the exception of PO Box service and bulk mail acceptance. This includes stamp sales, package
. pick up, special services and money order sales.

« You expressed a concern about the detrimental effect the loss of the Post Office would have on the community. Businesses
generally require regular and effective postal services, and these will always be provided to the community. Since the
suspension of service, there has baen no indication that the business community has been adversely affected. Questionnaire
respongses revealed that customers will continue to use local businesses if the Post Office is discontinued.

If it is determined that a discontinuance of the Niagara Post Office shouid be pursued, a formal proposal will be posted in the
Petersburg Post Office, Larimore Post Office and Niagara Post Office at a later date. If you have additional questions ar
comments, please feel free to contact Mary Anderson at {605) 333-2663.

Sincerely,

SHERRY JOHNSON

Manager, Post Office Operations
PO Box 7500

Sioux Falls, SD, 57117-7500
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E UN{TEDS_TATES

Postal Services
a. Buying Stamps -
b. Mailing Letters
¢. Malling Parceis
d. Pick up Post Office box mail
e. Pick up general delivery mail
* {  Buying money orders
g. Obtaining special services, inciuding Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmaticn, or Signature Confirmation
h. Sending Express Mail
. Buying starnp-collecting material
Other Postal Services
a. Entering permit mailings
b. Resetting/using postage meter

Postal Service Customer Questionnaire
t. Please check the appropriate box to indicate whether you use the NIAGARA Post Office for each of the following:

Nonpostal Services

a.

Picking up government forms

Daily = Weekly Monthly Never

o O X O
o K 0O o
o O & O
o—B—O &
o—g—oO O
o o o o
o o8-

[]yes Ij%lo
[} vEs E/No

[] vES [Z/No

{such as tax forms)
b. Using for schoal bus stop [JyEs [ifNO
c. Assisting senior citizans, persons with disabilities, etc. [Tves [Fiwno
If yes, please explain:
d. Using public bulletin board D YES IE/NO
& Other ] yes EZ/NO
if yes, piease explain:
2. Do you pass anothar Post Office during bus:nﬁs hours while t:avehng toor fmm work, or shopping, or nal nesds?

If yes, please explain

] yes [/ NO
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= UMITED STATES
POSTAL SERVICE.
If you have.carrier defivery, there will be na change to your delivery service — proceed to question 4. If you currently ‘
3.. receive Post Office box service or general delivery service, complete this section, How will the proposed service compare o
current service? .
]—_|_ Better D Just as Good I’]’ No Opinion . L__| Worse

If yes, please expiain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

-

E Shapping
'19_‘1/ — Personal needs
L [Z/ Banking |
EZ[/ Employment )

Q' Social needs

5. Do you currently use local businesses in the community?

,ﬂ/ Yes D No

If yes, would you continue to use therm if the Post Office is disconiinued?

YesD No

Mailing Address

Name: éﬁ %;@; &@%Aﬁ}

, e

Telephane: ’75? / "‘5 97"” 5:;2’7‘2"’
Qate: 5‘-1" g 7 - 30/ /

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the fime te
complete this questionnaire. ‘
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EVELYN RISKI

2714-49TH STNE
NIAGARA, ND 58266

Dear Postal Service Customer:

Thank you for returning your questionnaire conceming the proposed discontinuance of the Niagara Post Office. Your comments,
along with others received, will be Included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the Niagara Post Office should be pursued, a formal proposal wili be posted in the
Petersburg Post Office, Larimore Post Office and Niagara Post Office at a later date. If you have additional questions or
comments, please feel free to contact Mary Anderson at (605) 333-2663.

Sincerely,

S

SR ST
L.l ":,gf i

¥

SHERRY JOHNSON

Manager, Post Office Operations
PO Box 7500

Sioux Falls, SD, 57117-7500
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. o ¥ POSTAL SERVICE» _
' Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you use the NIAGARA Post Office for each of the following:

Postzl Services S Daily  Weekly nnihly Never
-a.  Buying Stamps : [ ] ]
b. Mailing Letters . N D
c Mailing Parcels N D

d. Pick up Post Office box mail

L

e. Pick up generat defivery mail

+ §  Buying mongy orders

g. Obtaining special services, including Certified Mail, Registered Mail, insured
Mail, Delivery Confirmation, or Signature Confirmation

O
o
o

'h. Sending Express Mail

ooooogoon
aNaRefapzgelsha
0ot oo

C

i.  Buying stamp-collecting material

Other Postal Services .

a. Entering permit mailings L] YES E[ NO
. b. Resetting/using postage meter : - [Jyes TN NO

Nonpostal Services

Picking up government forms .

& (such as tax forms) [Jves TS NO

b. Using for schoal bus stop [Jyes TNNO

¢ Assisting senior citizens, persons with disabiliies, etc. CJyes B nNO

if yes, please expiain:

d. Using pubic bulletin board ' [Jyes Nno
e Other - [ ves K NO
. )

If yes, please expiain:

2. Do you pass ancther Post Office during business hours while traveling o or from work, or shopping, or for personal nesds?

\EYES ] nO
If yes, please explain: ' )
N RN BRI e o (S And SorhS
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If you have carrier delivery, there will be ro change to your delivery service — proceed to question 4. If you currently .
3. receive Post Office bax service or general delivery service, complete this section. How will the proposed service compare to
current service? .
[ Better [ Justas Good {_] No Opinion E \ Worse
if yes, please explain: _
A0 LD AL D &g& ALY,
For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4'. servicas?

shopping (ol YRS
Personalneeds () ad_ E00C

=
It
& Banking {1+~ cve Pange

Empioyment “:\.‘“,_ \'Q\P\‘L ¢ _—‘Elt{—\«% o
Social needs U/ﬂ‘u\ "’\L}‘N/\ ¢
% A

5. Do you curently use local businesses iq the community? .
K ves [T N DG, DU OFE Lee

If yes, would you continue to use them i the Post Office is discontinued?
O Yesﬁ" No

Mailing Address o
Name: -C*-:am@ 14_%1[1.(5 N N
N TN P M VO S
Telephane: “1O\-Z53 7 -D12

Date: 33\ -1‘“\’&"\ \ﬁ

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
cumplete this questionnaire. . .
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GREG & KELLIE NEUMANN

PO BOX 72
NIAGARA, ND 58266

Dear Postal Service Customer:

‘Thank you for retuming your questionnaira concerning the proposed discontinuance of the Niagar Post Office. Your conmients,
along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that & discontinuance of the Niagara Post Office shouid be pursued, & formal proposal will be posted in the
Petersburg Post Office, Larimore Post Office and Niagara Post Office at a later date. If you have additional questions or
comments, please feel free to contact Mary Anderson at {(605) 333-2663.

SHERRY JOHNSON

‘Manager, Post Office Operations
PO Box 7500

Sioux Falls, SD, 57117-7500
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Postal Service Customer Questionnaire -

4. Please check the appropriate box to indicate whether you use the NIAGARA Post Office for each of the following: _
Postal Services Daily Weekiy Honthly Never
g. Buying Stamps O rz}/ M D
b. Matling Letters o O O O
¢ Mailing Parcels D r_i_ |'Z D
d.  Pick up Post Office box mail |Z D D D
e. Pick up general delivery mail D : D [‘j D
+ {  Buying money oriers | [ D [E?

g. Qbtaining special services, including Certified Mail, Registered Mail, Insured - ¥

Mail, Delivery Confirmation, or Signature Confirmation “ D D E/ D“
h. Sending Express Mail i ] : I?ﬁ/ |
i, Buying stamp-coliecting material D D D rg/
Other Postal Services '
a. Entering permit mailings D YES D NO

" b Ressiting/using postags meter E{YES ] Nno

Nonpostal Services

Picking up government forms- ! ]
4. (such as tax forms) ] ves ¥ NO
b. Using for school bus stop ] yes rﬂ-/No
o Assisting senior citizens, persons with disabilities, etc. [1ves [ no

If yes, piease explain: '
4 \sing public bulletin board [ ves [_]NO
8. Other [Jvyes [no

2. De you pass another P

If yes, please explain:

If yes, please explain:

1 YES

ast Office during business hours while traveling to ar from work, or shepping, or for personal needs?

o
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UNITED STATES
POSTAL SERVICE

i you have carrier defivery, there will be no change to your delivery service — proceed fo guestion 4. I you cimently .
3. receive Post Office box service or general delivery service, compiete this section. How will the proposed sennoe compare to

current service?
D Better - D Just as Good D No Opinian D Worse

if yes, please explain:

For which of the following do you leave your community? {Check all that apply.) Where do you go to obtain these
sefvices?

=1~ Shopping
s " Personal needs

‘ E/ Banking

[[]  Employment

D Social needs

8. Do you currently use local businesses in the community 7

@/Yes D Mo

If yes, would you confinue fo use them if the Post Office is discontinusd?

[ Yes & No

Mailing Address

Namezm %{MW
Address: geﬂfé _ é; (ﬂfﬂ?ym, %27 B ER L
Telephone:?& /" 3? 7 - §_g§ ?7

Date:

Please add any additional comments on a separate piece of paper and aftach it to this form. Thank you for takmg ithe time to
complete this questuonnatre ;
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07K7i2011

NEOMA NEUMANN

PO BOX 65
NIAGARA, ND 58266

Dear Posta! Service Customer.

Thank you for returning your guestionnaire conceming the proposed discontinuance of the Niagara Post Office. Your comments,
along with others received. will be included in the official record and considered carefully before further action is taken.

In response fo your letter:

« You expressed a concermn about the loss of the bulletin board at the Post Office. Many retail cutlets and grocery stores are now
displaying a public builetin board in which iters can be posted for sale, andior fost and found items can be posted, are a vanety
of other information. The administrative Post Office may have a public bulletin board which may be used to post the same
information. '

If it is determined that a discontinuance of the Niagara Post Office should be pursued, a formal proposal will be posted in the
Petersburg Post Office, Larimore Post Office and Niagara Post Office af a later date. i you have additional questions or
commenis, please feel free to contact Mary Anderson at (605) 333-2663.

SHERRY JOHNSON

Manager, Post Cffice Operations
PO Box 7500

Sioux Falls, 8D, 57117-7500




e
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POSTAL SERVICE.
‘ Postal Service Customer Questionnaire
1. Please checkthe appropnate box 1o indicate whether you use the NIAGARA Post Office for each of the follnwmg

- Postal Services . Daily  Weekiy Monthly Never

a. Buying Stamps X X O O

b. Mailing Letters m ] E] ]

¢ Mailing Parcels ] ] E [

d. Pick up Post Office box mail K O O O

e. Pick up general delivery mail N ] g O
- f  Buying money orders g =‘ E 1

_ QObtaining special services, including Certified Mail, Registered Meil, Insured 3

s Mail, Defivery Confirmation, or Signature Conﬁrmatson D N D D

h. Sending Express Mail O ] i E O

i.  Buying stamp-collecting material ] ] E’ ]

Other Postal Services

a. Entering permit mailings D YES x NO

b. Resetiinglusing postage mefer | YES ﬁ NO

Nonpostal Services . ' )

Picking up government fonns v A

8. (such as tax forms) [ yes E NO

b. Using for school bus stop _ [] yes E NO

¢ Assisting senior citizens, persons with disabifities, etc. . | YES ﬁ NO

If yes, please explain: '
d. Using public bulletin board | Bves [Jwno
e. Other D YES [j NO

If yes, please explain:

2, De you pass another Post Office during business hours while traveling to or from work, ar shopping, or for personal needs?

[Jves [Mno

¥ yes, please explain:
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POSTAL SERVICEs

If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you cﬁmanﬂy .
3. receive Post Office box service or general delivery service, complete this seclion. How will the propesed service compare to

current service? "’
]- Betber o D Just as Good : l_ Na Opinion N Warse :
if yes, please explain: ﬁd‘r Th. Y ﬁ' ag/ el I FReel W Z }’Ué—&q/

TLe kﬂas! CLEcE To helpp Mme tO/Th My Solv/Ces
T ha Kk 2/01»(. Y ,Q 47

For which of the following do you ieave your community? (Check all that apply.) Where do you go to obtain these

4‘. services?
E Shopping
E Personal needs
| [] Banking ﬁ M ‘é M
0 ewoment {0 Lo 772 Ruoinpas in i ‘
i} Sodial needs v Q ‘Dd”'l‘( LY 4[}3 Hﬁwoy
5. Do you curmently use iocal businesses in the community?
E Yes ’_ No
If yes, would you cortinue to use them i the Fost Offics is discontinued? '
XL Yes ] Mo . . .
Mailing Address
e L. D. Durk’v = Durkiw TVS. Rgevey

Address: pd BOX //é /ff/ﬂ;ﬁﬁ/’@ /V-D 5?&65“0[/5‘
Telephone: 70 / 3 ?7 “5 7 3 3
Date: 3] %G?/ //

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time ta
complete this questionnaire.
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L.D. DURKIN/DURKIN INS AGENCY

PO BOX 116
NIAGARA, NI} 58266

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Niagara Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response io your letter:

« You expressed a concem about the loss of the bulletin board at the Post Office. Many retail cutlets and grocery stores are now
displaying a public pulletin board in which items can be posted for sale, andior lost and found items ¢an be posied, and a variety
of other information. The administrative Post Office may have a public bullstin board which may be used to post the same
information.

« You expressed a concem about the detrimental effect the loss of the Post Office would have on the community. Businesses
generally require regular and effective postal services, and these wilt always be provided to the community. Since the
suspension of service, there has been no indication that the business community has been adversely affected. Questionnaire
responses revealed that custemers will continue to use local businesses If the Post Office is discontinued.

Petersburg Post Office, Larimore Post Office and Niagara Post Office at a later date. If you have additional questions or

. lf it is determined that a discontinuance of the Niagara Post Office should be pursued, a formal propasal will be posted in the
comments, please feel free to contact Mary Anderson at (805) 333-2663.

Sincerely,

SHERRY JOHNSON

Manager, Post Office Operations
PO Box 7500

Sioux Fails, SD, 57117-7500
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Bd POSTAL SERVICE.

Postal Services
a. Buying Stamps T O g |
b. Mailing Letiers | 'g ] )
c. Mailing Parcels O O - \@/ 1 .
¢, Pick up Post Office box mail X O O O
e. Pidk up general defivery mail g - ] ' D
* f  Buying money orders D O il E

g. Obtaining special services, including Certified Mail, Registered Mail, Insured

Msil, Delivery Confirmation, or Signature Confirmation D D & D‘
h. S$ending Express Mail 7 ] | 1 E’
i,  Buying stamp-collecting materiai M 1 [l g
Other Postal Services '
a.  Entering permit mailings [Jves [d'no
b. Resetlingiusing postage meier DOves o
Nonpostal Services

Picking up government forms :
&  (such as tax forms) ¥yes [Jwno
b. Using for school bus stop [1vEs ﬁ NO
¢ Assisting senior citizens, persons with disabiiities, etc. [] yes [X/NO

if yes, please explain:
d. Using public bulletin board Yes [ NO
e. QOther ] ves [InNo -

Postal Service Customer Questionnaire
4. Please check the appropriate box to indicate whether you use the NIAGARA Post Office for each of the following:

- Daily  Weekly Monthly Never '

if yes, piease explain: . . r
%LZ Mf%%%,,ﬁ.,[/w M{)?L k/}/ﬁ—f a Wﬁ?
Do you pass anotha_ﬂ'ast ce during(¥usiness hours while traveling to or from work, or shoppifig, or for eeds? ’

If yes, please explain:

[Jyes [wno

/

® v % / ?«(/Le sl é%émg%t./ @wd&év( 4 5»‘@) |
-ﬁw; 7@/&%4;’7 “H &LQ/ gfisé 40%7/’7%23{; |

anel Aemiiaeld Aaly
Yo HNitgara Fost— A% » PO actloden boald.
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E UNITED STATES
POSTAL SERVICE»
if you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently .
3. receive Post Office box service or generai delivery service, complete this section. How will the proposed sennce compare fo
current service? ) X
D Better I i’ Just as Good D No Cpinion D Waorse

i yes, please explain:

For which of the foliowing do you leave your community? (Check all that apply.) Where do you go to obtaiﬁ these

4'. services?
E Shopping
[E Personal neads
ﬁ Banking
{E( Employment )
@ Social needs
5. Do you currently use local businesses in the community?
SO fY Tl an P08
If ves, would vou confinue to ude them if the Poet Office is discontinued?
] Yes[_| No M -
Mailing Address

Name: %&wu’j@ amd /ﬁ/fﬁ&ﬁ / ‘Wﬁé&%
pwesss 05 S A . S‘?i 771%&7 A %/D SY A&[

Telephone: 70 / ~ @fz’ ’7 qgﬁ
Date: 5 - 9. ;{'“—‘j/

Please add any addrtlonal comments on a separate piece of paper and attach it to this form. Thank you for talqng the time to
compiete this questionnaire. |
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07/07/2011

LAUREL & ARDELL NUBBEN

105 § 2ND 8T
NIAGARA, ND 58266

Dear Postal Service Cusfomer:

Thank you for returning your questionnaire concemning the proposed discontinuance of the Niagara Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter.

« You expressed a concern abott the loss of the bulletin board at the Post Office. Many retail outlets and grocery stores are now
displaying a public bulletin board in which ftems can be posted for sake, andlor lost and found items can be posted, and a variety
of oiher information. The administrative Post Office may have a public bulletin board which may be used o post the same
information.

« You expressed a concemn about nonpostal services. Nonpostal services provided at the Post Office will be available at the
adminisirative Post Office. Govemnment forms nofmally provided by the Post Office will also be available at the administrative
Post Office or by contacting your tocai govermment agency.

Wit is defermined that a discontinuance of the Niagara Post Office should be pursued, a formal proposat will be posted in the
Petersburg Post Office, Larimore Post Office and Niagara Post Office at a later date. If you have additional questions or
comments, please feel free fo contact Mary Anderson at (605) 333-2663.

Sincerely,

SHERRY JOHNSON :
Manager, Post Office Operatiol
PO Box 7500

Sioux Falls, SD, 57117-7500
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Postal Services Daily Weekl Monthly Never
a. Buying Stamps D ‘ M D D '
b. Mailing Letters : 1{ O O O
c. Mailing Parcels . i i O [E
d. Pick up Post Office box mail M O O O
e. Pick up general defivery mail | O l{
f. Buying money orders . D rj D Q/
g. Obtaining special services, including Certified Mail, Registered Mail, insured E/
Mail, Delivery Confirmation, or Signature Confirmation a - [k
h. Sending Express Mai 0 | M M
. Buying stamp-colfecting material O 1 O IE(
Other Postal Services
a. Entering permit mailings D YES. E NO
b. Resefting/using postage meter D YES Ig NO
Nonpostal Services 3
Picking up govemment forms N l_g/{ )
& (such as tax forms) YES D NO
b. Using for schooi bus stop [__j- YES [_Z/NO
e Assisting senior citizens, persons with disabifities, etc. lg/YES [ no
if yes, please explain: '
d. Using public bulietin board MYes []NO

Postal Service Customer Questionnaire

i. Please check the appropriate box to indicate whether you use the NIAGARA Post Office for each of the folln:wang

Other

If yes, please expiain:

] ves

o

2. Do you pass another Post Cffice during business hours while traveling to ar fram work, or shopping, of for personal needs?

If yes, please expiain:

[1 vES

Mo
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POSTAL SERVICE»

If you have carrier delivery, there will be no change to your delivery service — praceed to question 4. if you currently .
3. receive Post Office box service or general delivery service, compiete this section. How will the proposed service compare to

current service?
D Better D Just as Good IZ/NQ Opinion D Worse

If yes, please explain: : ' )

For which of the following do you leave your community? (Check aff that appiy ) Where do you go o obtam these

4'. services?
[0 Shwis = Qupmvd  ForKs
[[J  Personalneeds Q‘/Z Y ol F-;.; rKS
0 Bankns Gravd  ForKS
O Emwomen  [lof7ded ‘
[[]  Sociainesds {;EQN(J f"/éléks
5. Do you cuneﬁt!y use local businesses in the community?
f—_ Yes D No
If yes, wouid you continue to use them if the Post Office is discontinued?
B Yes

Mailing Address

Name: - 79

Address. AT A? L) sem) ﬁl)?
Telephone: 7&/ — 3? 7 ’5?9‘ ]

Data: 5’-— 30 """//

Please add any additional comments on a separate piece of paper and attar:h it to this form. Thank you for tak:ng the time to
complete this questionnaire. !
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. 07/07/2011

PATRICK MCMAHON

209 RANSOM AVE
NIAGARA, ND 58266

Dear Postal Service Customer:

Thank you for returning your questionnaire conceming the proposed discontinuance of the Niagara Post Office. Your comments,
along with others received, will be included in the officiat record and considered carefully before further action is taken. .

In response o your letter: .

» You expressed a concem about the lass of the bulletin board at the Post Office. Many retail outlets and grocery stores are now
displaying a public bullefin board In which items can be posted for sale, and\or lost and found items can be posted, and a variety
of other informatien. The administrative Post Office may have a public bullefin board which may be used to post the same
Information. ’

o You expressed a concem 2bout nonpostal services. Nonpostal services provided at the Post Office will be available at the
administrative Post Office. Government forms normally provided by the Post Office will also be available at the administrafive
Post Office or by contaciing your local government agency.

If it is determined that a discontinuance of the Niagara Post Office should be pursued, a formal proposal will be posted in the
Petersburg Post Office, Larimore Post Office and Niagara Post Office at a later date. If you have additional questions or
. comments, please feel free to contact Mary Anderson at (605} 333-2663. .

Sincerely,
2

SHERRY JOHNSON

Manager, Post Office Operations
PO Box 7500

Sioux Falls, SD, 57117-7500
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1. Please check the appro|

Postal Service Customer Questionnaire .

priate box to indicate whether you use the NIAGARA Post Office for each of the foliowmg

" Postal Services Daily Weekly Monthly ‘Never
-a Buying Stamps o X O O
b. Mailing Letters S| X O
c. Mailing Parcels O ] K [d
d. Pick up Post Office box mai O O O X
e. Pick up general delivery mail m [__j _ ]j [___l-
- {  Buying money orders [ J X O

g. Obtaining special services, including Ceriified Mail, Registered Mail, Insured ]

Mail, Delivery Conﬁrmaton or Signature Confirmation I [ ‘ m -
h. Sending Express Mail 1 1 m i
i.  Buying stamp-collecting material | D D D lX
Other Postal Services ) _
a. Entering permit maifings [1vEs ]Z NO
b. Resetiing/using posiage meter [l ves X NO
Nonpostal Services . .

Picking up govemment forms _
@  (such as tax forms) “Jves [X nO
b. Using for school bus stop _| YES m NO
. Assisting senior citizens, persons with disabiities, etc. [T yes E_ NO

If yes, pleése expiain:
d. Using public bulletin beard B vyes [ no
e. Cther [Jyes [_I1no

if yes, please explain:

2. D you pass another Post Office during busi

if yes, please explain:

] Yes

ness hours while traveling to or from work, or shopping, or for personal needs?

X no
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UNITEDSTATES
POSTAL SERVICE:

if you have.carier delivery, there will be no change to your delivery service — praceed fo question 4. If you wrrently .
3. receive Post Office box service or general delivery service, compiete this section. How will the proposed service compare to
cumrent service? _

] Better ] Justas Good ] No Opinion Iﬁ_ Worse

If yes, please explain;

For which of the following do you ieave your community? (Check ail that apply.) Where do you go to obtain these

4‘. services?
]g Shaopping
[[]  Personalnesds
[] Banking
]  Employment :
_ Social needs
5. Do you currently use local businesses in the community?
X Yes[J No
If yes, would vou continue to use them if the Post Office is discontinusd?
Yes[J No
Mailing Address -

vme:e X o b e I [/JE’ /%i/ﬁf

s 474/ QLTA A Ve N.E.
w70/~ 377 5455
s 3 /27 /4 |

Please add any additionai comments on a separate piece of paper and attach it to this form. Thank you for takmg the time fo
comptete this questionnaire. i




07/07/2011

ROBERT VOELKER

4741-26TH AVENE
NIAGARA, ND 58266

Dear Postal Service Customer:

Thank you far retuming your quesfionnaire conceming the proposed discontinuance of the Niagara Post Office. Your cornments,
alang with others Teceived, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

« You expressed a concern about the loss of the bulletin board at the Post Office. Many retail outlets and grocery stores are now

displaying a public bulletin board in which fiems can be posted for sale, andior Jost and found items can be posted, and a variety
of other Information. The adminisirative Post Office may have a pubiic bulletin pboard which may be used to post the same
information.

If it is determined that a discontinuance of the Niagara Post Office should be pursued, a formal proposal will be posted in the
Petersburg Post Office, Larimore Post Office and Niagara Post Office at a later date. 1 you have additionai questions or
comments, please feel free to contact Mary Anderson at (805) 333-2663.

Sincerely,

y;

)
1,
s

!
3
%

e

SHERRY JOHNSON

Manager, Post Office Operations
PO Box 7500 i

Sioux Falls, SD, 57117-7500
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1. Please check the appropriate box to indicate whether you use the NIAGARA Post Office for

Postal Service Customer Questionnaire

each of the follov_lving:

|
Daily Weekly l?lonmw Never

P_ostal Services

a. Buying Stamps - ] L ¥

b. Mailing Letters O O O @&

c. Malling Parcels | '} ] Y

d. Pick up Post Office box mail 3 Cl ] m

e. Pick up general delivery mail H D _ ] i)
- { Buying money orders 1 ] N IE

. Obtaining specisl sarvices, including Cerfified Mail, Registered Mail, insured

? Mail, Defivery Confirmation, or Sighature Confirmation D D D *

h. Sending Express Mail ) ] ] 1. @

i Buying stamp-collecting material ! il ] Xl

Other Postal Services ‘

a. Entering permit mailings [ yes NO

b. Reseifing/using posiage meter m YES E] NO

Nonpostal Services

Picking up govemnment forms

®  [such as tax forms) Cves @wo

b. Using for school bus stop [Jyes [MNO

c. Assisting senior citizens, persans with disabifities, etc. [] ves 4 no

if yes, please expiain:
d. Using pubiic bulietin board D YES | E NO
e Otner Jyes [XIno

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from weorl, or shopping, of fer pe"sonal needs?

A ves [inNo
If yes, piease explain: » )
o MK ﬁ)ee,olz e WdﬂvkLIlﬁq,E_S The Lawimene sk Ay psfle

Eo.
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B D STTES.

if you have carrier delivery, there will be no change to your delivery service — proceed to.question 4. If you c:.n"rently

3. receive Post Office box service or general delivery service, compiete this section. How will the proposed service compare to

cumrent service?

[ eetter [ Just as Good ] Ne Opinion ] worse

If yes, piease expiain:

For which of the foffowing do you leave your community? (Check all that apply.) Where do you go to obtain
services?

E Shopping G’hcu-;ci Fcﬁ-f\'kj ~ Lcr_l»i Mo p ==

these

Ej Persanai needs Ao n Th wood — Gﬁ\d’;f‘b‘:l "Faw(’s

[}  Banking Aanimene —

[ﬂ Employment /}/ srth woe d -~

he;g.{/ﬂ@#s,,
¥

[ Social needs Lirve onea foim wnd haoe very Few
. 7

5, Do you currently use local businesses in the community?
0 Yes D Mo  Theare @i 1€

if yes, would you continue to use them if the Post Office is discontinued?

] Yesjgl No

husinesses (A A

Mailing Address
nme CERDE 1L G GTy BER Tson/

b

)a_.chf.“Q- s

Address: oo ~0 <3 O f§7-$’ A fye NE. r. MI%G/%’A’/%A/‘D

- SF266-7€€7

Telephone: 78/ - 5 C? - 5N §/

Daie; Qj' 25 = Q0 /)]

Please add any additicnal comments on a separate piece of Paper and aitach it o this form. Thank you for taking f
compiete this guestionnaire.

he time to
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VERDELL GILBERTSON

3230-124TH AVE NE :
NIAGARA, ND 58266 . |

|
I
Dear Postat Service Cusiomer: i

Thank you for retuming your guestionnaire concerning the proposed discontinuanice of the Niagara Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken

If it is determined that a discontinuance of the Niagara Post Office should be pursued, a formal propesal will be posted in the
Petersburg Post Office, Larimore Post Office and Niagara Post Office at a later date. if you have additional questions or
comments, please feel free to contact Mary Anderson at (605) 333-2663,

Sincerely,

SHERRY JOHNSCON

Manager, Post Cffice Operations
PO Box 7500

Sioux Falls, SD, 57117-7500
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UNITED STATES -

POSTAL M‘,

Postal Service Customer Questionnaire

1. Pleasé check the appropnate box to md:wte whether you use the NIAGARA Post Oﬂice for each of the following:
Postal-Services ' Daily-" Weekiy Monthly Never
a. Buying Stamps 1 ] X O
b. Mailing Letters | " O
c. Mailing Parcels O M| X O
d. Pick up Post Office box mail ] 1 O X
e. Pick up general delivery mail ] ] ] ]

+ §  Buying money orders D D D E
g. Obtaining special services, including Certified Mail, Registered Mail, Insured .
Mail, Delivery Confinmation, of Signature Confimation D D Iﬁ D‘
h. Sending Express Mail 1 1 I &
i.  Buying stamp-collecting material i 1 ] m
Other Postal Services
a.  Entering permit mailings [Jvyes B no
b. Resetling/using postage meter - : D YES iﬁ NO
Nonpostal Services o '
Picking up government forms
a (such as tax forms) D YES m NO
b, Using for school bus stop [:l YES NO
o Assisting senior citizens, persons with disabiities, ete. ] ves ™ no
if yes, please explain:
. . %
d. Using public bulletin board ves K no
e. Other [ ves [X]wno

2. Do you pass another P

if yes, please explain:

i

if yes, please explain:

["YES

ost Office during business hours while traveling to or from work, ar shopping, or for p

Xt no

ersonal needs?




% UNITED STATES.
# POSTAL SERVICE «

) if you have carmier deiivery, there will be-no change to your delivery service — proceed to.question'4. If you chimently
3. receive Post Office box service or general delivery service, compiete this section. How will the proposed service compare to
current service?

[] Better [ Justas Good ] No Opinion ] Worse

I yes, please expisin:

For which of the following do you leave your community? (Check al that apply.) Where do you go to obair these

4 services? _ i
Iﬁ Shopping A :
{El F'ezsmnatnaed.g . 1
[X]  Banking [
7] Employment )
]  Social needs
5. Do you currently use locai businesses in the community?
m Yes D No
f yes, would you continue to usa them if the Post Offics is discontinusd?
(% Yes[J No
Mailing Address

w/de@m
e 2567 4P oy
Teleghone:  70( 397 §d 70
pate: OS —F 7 - A2/

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking We time to
compiete this questionnaire.
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o7/0712011

LEONARD WOLFGRAM

2564-49TH STNE
MNIAGARA, ND 58266 |

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed disconfinuance of the Niagara Post Office. Your cbmmenm,

along with others received, will be included in the official record and considered carefully before further action is taken.|

|
If it is determined that a discontinuance of the Niagara Post Office should be pursued, a formai proposal will be posted|in the
Petersburg Post Office, Larimore Post Office and Niagara Post Office at a later date. if you have additional questions or. .
comments, please feel free to contact Mary Anderson al {605} 333-2663.

Sincerely,

SHERRY JOHNSON

Manager, Post Office Operations
PO Box 7500

Sioux Falls, SD, 57117-7500
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1. Piease check the appropriate box to indicate whether you use the NIAGARA Post

UNITED STATES
POSTAL SERVICE,

Postal Service Customer Questionnaire
Office for each of the following:

.Daiiy _ Weekly Monthly Never

Postal Services
a. Buying Stamps S X O O
b. Mailing Letters X ] O 4
c. Mailing Parcels [ ] M
d. Pick up Post Office box mail X 1’_] O
e. Pick up general delivery mail D [j ; D D’
- f  Buying money orders O ] R 3
g. Obtaining special services, including Ceriified Mail, Registered Mail, Insured - } g
Mail. Delivery Confirmation, or Signature Confirmation ] O _ ! E g
h. Sending Express Mail o} O ‘M O
i, Buying stamp-collecting material O ] 1 A
Other Postal Services
a. Entering permit mailings [Tyes [Ino
b. Resetting/using postage meter [Tyes [InO
Nonpostal Services
_ Picking up government forms Jyes [¥wo
- {such as tax forms)
b. Using for school bus stop - Gyes [ no
¢ Assisting senior difizens, persons with disabilities, etc. M yes [N
if yes, please expiain: o - : .
d. Using public bulletin board Kives [no
s Other Jves [1wo
if yes, piease explain:
|
2. Do you pass another Post Office during business hours while iraveling to or from work, ar shopping, of for peisonal needs?

if yes, please explain:

[l YES

[Xj no
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if you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you cumently
3. receive Post Office box setvice or general delivery service, complete this section. How will the proposed service compare to

current service?
IE Better D Just as Good D No Opirion ]:] Worse

If yes, please explain:

Tz

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4'. services?
Shopping el é : f S E ,)5
Personal needs ;;g ﬁ i 7«’ ‘7‘[1.7 L, 7). 1’195144;/

Banking G{ 9 0.

Em;?foyment é [Q { /g f M

Social needs

[ = = I S5

5. Do you currently use local husinesses in the community?

m Yesr_l_ No j

If yes, would you continue to use them if the Post Office is discontinued?

& Yes[ ] No

Mailing Address

e/ 2 #M aul Bay sy
Teephone:__ 70/~ 357 - BEF 5 ‘ —
o5, VESVETNY

Please add any additionai comments on a éeparate piece of paper and attach it fo this form. Thank you for taking the time to
complete this questionnaire,
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RUTH STUDLEY

PO BOX 36
NIAGARA, ND 58266

Dear Postal Service Customer:

Thank you for retumning your questionnaire cancerning the proposed discontinuance of the Niagara Post Office. Your comments,

along with others received, will be included in the official record and considered carefully before further action is taken.
In response to your letter: '

« You expressed a concern about having to trave! to another Post Office for service. Services provided at the Post Office will be

available from the carrier, and customers will not have to travel to another Post Office for service. Most transactions do n

require meeting the carrier at'the mailbox. Stamps by Mail and Money Order Application forms are avaiiable for custom
convenience. Stamps are also available at many stores and gas stations where customers may aiready shop, online at
usps.com, or by calling 1-800-STAMP-24.

If it i determined that a discontinuance of the Niagara Post Office should be pursued, a formal proposal will be posted |

ot
1

=

n the

Petersburg Post Office, Larimore Post Office and Niagara Post Office at a later date. If you have additional questions of;

cormments, please feel frgg tp contact Mary Anderson at (805} 333-2663.

Sincerely,

SHERRY JOHNSON

Manager, Post Office Operations
PO Box 7500

Sioux Falls, SD, 57117-7500
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1. Please check the appropriate box to indicate whether you use the NIAGARA Post Office for each of the following:

Postal Service Customer Questionnaire

i

Postal Services Dally Weekly Monthly Never
a. Buying Stamps g O @y
b Mailing Letters O B O 4
¢. Mailing Parcels O | ] E
d. Pick up Post Office box mail - B R
e. Pick up general delivery mail " E ] [
. 1
- f  Buying money orders g d il
g. Obtaining special services, including Gertified Mail, Registered Mail, Insured 7 N ' O
Mail, Defivery Confirmation, or Signafure Confirnation - -
h. Sending Express Mail ' ] ] ]
i Buying stamp-collecting material ] [J i}
Other Postal Services _—
a. Entering permit mailings 1ves [ wo.
. b. Resetting/using postage meter 1T ves T NO -
Nonpostal Services ‘ "~
Picking up government forms e
2 (such as tax forms) r_l- YES L NC
b. Using for schooi bus stop [Jyes [ no
¢ Assisting senior citizens, persons with disabifities, etc. [Jyes [Z no
If yes, please explain: '
d. Using public bulletin board A ves ] no
e.. Other [Tyes []wo

If yes, please explain:

2. Do you pass ancther Post Office during business hours while fraveling to or from werk, or shopping, or for personai needs?

if yes, please explain:

[1Yes

[ NO
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POSTAL SERVICE.

If you have. carrier delivery, thers will be na change to your delivery service — praceed to question 4. If you c:f:rrenﬂy ’
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to
current service? J

[[] Better [J Just as Goed ] No Opinion
if yes, please explain: .

. ]
For which of the following do you leave your community? (Check alf that apply.) Where do you go to obtain these
|

4'. services? !
%]  Shopping
-]  Personal needs .
[l  Banking - ‘
[  Employment )
] Social needs L :
5. Do you currently use local businesses in the community?
D Yes D No
if yes, would you continue to use them if the Post Office is disconfinued?
[ ves[] No
Mailing Address

e 327 57E /3
Date: }’1 == AZ Vil Z / | :

Please add any additional camments on a separate piéce of paper and attach it to this form, Thank you for taking the time to
complete this questicnnaire. i
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o7/0712011

POSTAL CUSTOMER

PO BOX 103
NIAGARA, ND 58266

Dear Postal Service Customer:

Thank you for retuming your questionnaire canceming the proposed discontinuance of the Niagara Post Office. Your cmmmenﬁs
along with others received, will be included in the official record and considered carefully before further action is taken

In response to your letter: !
« You expressed a conicern about the ioss of the bulletin board at the Post Office. Many retail outlets and grocery stores are now
dispiaying a public buffetin board in which items can be posted for sale, and\or Jost and found items can be posted, and|a variety

of ofner information. The administrative Post Cffice may have a public bulletin board which may be used to post the same
information.

If it is determined that a discontinuance of the Niagara Post Office shouid be pursued, a farmal proposal will be posted | in the
Petersburg Post Office, Larimore Post Office and Niagara Post Office at a later date. If you have additional questions or
comments, please fee! free to contact Mary Anderson at (605) 333-2663.

Sincerely,

SHERRY JOHNSON i
Manager, Post Office Operations
PO Box 7500

Sioux Falls, SD, 57117-7500
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Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you use the NIAGARA Post Office for each of the follojwing:

Postal Services Daily ~ Weekly Monthiy Never
3. Buying Stamps [ | Y i
b. Maiiing Letters - 7 O . d ¥
¢ Mailing Parcels ] [] O XK
" d. Pick up Post Office box mail ] ] 0 X
e. Pick up general delivery mail lj D D E
f.  Buying money orders D D D ' [Z
.g. Obiaining special services, including Cerlified Mail, Registered Mail, lnsurad e
Mail, Delivery Confirmation, or Signature Confirnation _ [ M D X
h. Sending Express Mail | ] ] 24
i. Buying stamp-collecting material ' D ] D E
Other Postal Services
a. Entering permit mailings L__| YES g’ NO
b. Resetting/using postage meter ' [Jyes X NO
Nonpostal Seivices _
Picking up government farms
a {such as tax forms) D YES E NO
b. Using for school bus stop Ij YES Iz NC
¢ Assisting senior citizens, persons with disabilities, etc. D YES & NO
if yes, please explain:
d. Using pubiic builetin board Xves Jno
e. Other [dvyes [Jwo
if yes, piease explain:
2. Do you.pass ancther Post Office during business hours while fraveling to or from work, or shopping, or for personat needs?
[Jyes [X no
If yes, please expiain:
i
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E UNITED STATES ' .
POSTALSERVICE. .
| |
If you have camier defivery, there will be no change to your delivery service — proceed to question 4. if you clirently
3. receive Post Office bax service or general defivery service, complete this section. How will the proposed service compare to
current service? f

1f yes, please explain:

[ Better ] Justas Good [Z] Ne Opinion m Worse

For which of the following do you leave your

community? {Check all that apply.) Where do you go to obfairrj hese

4 services? |
R s L or ron
3 e ] T T
R seking  f oA res e
X Empoyment 277 7 - 4///57/?*’ :
X socainesss /g pox y p RE
5 Do you cumently use local businesses in the community? |

D Y&sg No

¥ yes, would you continue to use them if the Post Office is discontinued?

B Yes[] No

Mailing Address

Name: WQSSE‘// jg/fUEC/é’UM

Add:;ess: /;.7 ST Véﬁ’ 57 W[
Telephone: 70/ “397"570{

Mg aen AW 59266

i
f
|

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire. i
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07/07/2011

RUSSELL BRUECKNER

12599-46TH ST NE : :
NIAGARA, ND 58266 _ g

Dear Postal Service Customer: ‘
Thank you for returning your questicnnaire conceming the proposed discontinuance of the Niagara Post Office. Your cbmments.
along with others received, will be included in the official record and considered carefully before further action is taken. i

in response to your letter:
« You expressed a concemn about the loss of the builetin board af the Post Office.  Many retail outlets and grocery stores are now
__ displaying a pubiic bulletin board in which items can be posted for sale, andor lost and found items can be posted, and a variety
of other information. The administrative Post Office may have a public bulletin board which may be used to post the saTne
information. !

If it is determined that a discontinuancs of the Niagara Post Office should be pursued, a formal proposal will be posted ﬁn the
Petersburg Post Office, Larimore Post Office and Niagara Post Office at a later date. If you have additional questions or

f

comments, piease feel free 1o contact Mary Anderson at {05) 333-26863. |

. Singerely,

¥

SHERRY JOHNSON

Manager, Post Office Operations
PO Box 7500

Sioux Falls, 3D, 57117-7500
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. POSTALSERVICE.
" Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you use the NIAGARA Post Office for each of the follovwng"

Postal Services 7 R Ce e ‘Daily Weekly ﬂomhly Never
a. Buying Stamps _' ' [:_] ' D E’ ]
b. Mailing Letters B & O O
¢ Mailing Parcels ] i K [
d. Pick up Post Office box mail X ] O O
e. Pick up generai delivery mail bl 1 4 I
» {  Buying money arders : o SRR I IR U T D - Y
g. Obtaining special services, including Certified Mail, Registerad Mail, insured
Msil, Delivery Conﬁnnatmn or Slgnature Conﬁnnat:on - D S D _ S/ D
h. ‘Sending Express Mail ] ] m ]
i. Buying stanip-collécting material I ] ] E
Other Postal Services
a  Entering pemit mailings [j YES lﬂ NC
. b. Resetiing/using postage meter Jves fXiwo
Nonpostal Services ' '
Picking up governmerit forms
a {such as tax forms) m YES D NO
b. Using for school bus stop [Jves [gfno
c. Assnsﬁng se.mor a’azens persons wﬂh dsﬁbﬂma etn D__YES ]:E NO
If yes please. explam
_ : !
d.  Using public bulletin board K ves [Jno
& Other D YES D NO
If yes, please explain:
2. Do you pass another Post QOffice durmg business hours while fraveling to or from wark, ar shopping, or for personal neegs?
[_ ves [y No
If yes, please explain:
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By YNITED STATES l

POSTAL SERVICE.
If you have carrier deiwery there. will be ne change to your delivery service — proceed fo.question 4. If you curran’dy .
‘3. receive Post Office bax service or general delivery service, cornplete this section. How will the proposed sennce compare to . '
. current service?
[] getter <~ - - ][] dJustasGood D No Opinion E@"Wor'se

If yes, please explain:

Far which of the following do you ieave your community? (Check alt that apply Y Where do you go fo obtaln these
services?

|'_a' _Shopping

@" . Personal needs
[E’ Banking

[’E’ Employment

g/ Social needs

5. Do you currently use focai businesses in the community?

S/Yes D No

f yee, would you continue o use them if the Post Office is discontinued?

D Yesg No

Mailing Address

Name: <510 A\\\.evz

Adgress: 904 N 3id S¥ Miegers N 5’?5366'
reeprone. 317 <5297 _
e 5 -31=1

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for takmg the time to
compiete this questionnaire.
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07/07i2011

JOE ALLEN ;

204 N 3RD ST
NIAGARA, ND 58266

P
H
i
i

Dear Postal Service Customer:

Thank you for retuming your questionnaire concerning the proposed discontinuance of the Niagara Past Office. Your comments,
along with oihers recsived, will be inciuded in the official record and considered carefully before further action is taken.
|

In response fo your letter: :

« You expressed a concern about the Joss of the nulletin board at the Post Office. Many retail outiets and grocery stores are now
displaying a public bulletin board in which ftems can be posted for sale, andior lost and found items can be posted, and a variety
of other information. The administrative Post Office may have a public builetin board which may he used to post the same
irformation. |

« You expressed a concemn about nonpostal senvices. Nonpostal services provided at the Post Office will be available at the
administrative Post Office. Govemment forme normaily provided by the Post Office will also be available at the administrative
Post Office or by contacting your local government agency. ‘

If it is determined that a disconﬁnuanée of the Niagara Post Office should be pursued, a formal proposal will be posted|in the
Petersburg Post Office, Larimore Post Office and Niagara Post Office at a later date. If you have additional guestions qr
comments, please feel free to contact Mary Anderson at (605) 333-2663.

Sincerely.

G|

SHERRY JOHNSON

Manager, Post Office Operations
PO Box 7600
Sioux Falls, SD, 57117-7500
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. . (S_ . ’ E.‘LM,»
. Postal Service Customer Questionnaire A

1. Please check the appropriate box to indicate whether you use the NIAGARA Post Office for each of the follmmng:
i
I

Postal Services _ m N o Daily Weekly Monthiy Never
a. Buying Stamps i-—*évu-brt 100 etk {f[re 3 ! ] O &
b. Mailing Letters {&J?Mi E ] 1 [
' ; ¥
¢. Mailing Parcels _ 1 - Eﬁ&s ]
d.  Pick up Post Office box mai . ] O 0 X
e. Pick up general delivery mail ) D : D [j IE
» {  Buying money orders . . - - D D D : IZ]:’ -
g. Obiaining special services, |nciudmg Certified Mail Registered Mail, Insureﬂ -
Mail, Defivery Confirmation, or Signature Confirmation M L od I D 'i [ Lk
- h. Sending Express Mai /\,a-—eu,J, Aclelegry. ] O (O O
i. Buying stamp-collecting material I__‘_ D D ]ZL
Other Postal Services _
a. Entering permit mailings [J Yes ’g( NO -
. b. Resefling/using postage meter {_] YES D_(NO
Nonpostal Services
Picking up government forms Co T . g
& (such as tax forms) D _YES ‘S@O
b. Using for school bus stop Jves [No
¢, Assisting senior cifizens, persons with disabiiities, etc. ] ves %&0

If yes, piease explain:

d.  Using public bulletin board : ] ves ,E’ NO

e Other ' _ ] ves E/NO

If yes, please explain:

2. - Do you pass another Post Qiﬁce during business hours whils traveling to or from work, or shopping, or for perscnal needs?

1 ves E/No .
_&/f’? L dE | /f? (',{ﬁﬂ‘?‘"ﬁ&/ j

”

if yes, please explain: . .
. ' Wi 24 A V.= B ..M‘%ﬁ#’f




fem e
Page Nbr:

Eumsmrssﬂ o T Mvﬁ’v
,f'f,/b’(-* :r,E./L-T‘L .

If you have. carrier delivery, there will be no change to your delivery service — proceed to question 4.

i you ctilrrently
3. receive Post Office box service or general defivery service, compiete this section, How will the proposed service compare to
current service? i

L__| Better D Just as Good L__| Na Opinion D Worse

Ifyes, please expiain:

4 For which of the following do you leave your community? {Check all that apply ) Where do you go to obtaln these
~ servicas?

"  shopping e

R itnnn. B O v o i s Sy el

] Personal needs £t j,‘;_/z é i }8’ 17; c,/J/Zf
[J  Banking IU &E &é—-m el / ﬁc reyIrety L

] Employment M /{’ C/“Leo (JC/ j / ‘ :
O somaimeets (0 cnef  ~ 5% M‘L@-—w
5. Bo you currently use local businesses in the community?

[ Yes[ No TALrs o iz /-zf{,na,W
If yes, would you continue o use them if the Post Office is discontinued? ,
7 Yes 1 No

Mailing Address

Name:

: m% e

wm (776 VTH SENE rZicen N
teeghone | = 70/~ BGT - \%9: f J Lezt &
pate: DB -/

Please add any additional comments on a se
compiete this questionnaire.

parate piece of paper and aitach it to this form. Thank you for taking trfie time to
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ETHEL BEAVER

1998-40TH STNE ,‘
NIAGARA, ND 58266 |

Dear Postal Service Customer:

Thank you for returning your guestionnaire canceming the proposed discontinuanca of the Niagara Post Office. Your comments,
along with others received, will be included In the official record and considered carefully before further action is taken, o

If it is determined thiat a discontinuance of the Niagara Post Office should be pursued, a formal propesal will be posted/in the
Petersburg Post Office, Larimore Post Office and Niagara Post Office at a later date. If you have additional questions ar
commeris, please feel free to contact Mary Anderson at (605) 333-2663.

Sincerely, i
R
ot
TSNS n_

v
SHERRY JOHNSON
Manager, Post Office Operations
PC Box 7500

Sioux Falls, 8D, 57117-7500
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1. Please check the appropriate box to indicate whether you use the N

UN!TED STATES,

Postal Service Customer Questionnaire

IAGARA Post Office for each of the following:

Weekly Honthly Never

Postal Services Daily
a. Buying Stamps . D‘ D D @
b. Mailing Letters | M| am [j
¢ Mailing Parcels D ] ! g rﬂ
d. Pick up Post Office box mail ] & o O
"e. Pick up general delivery mail | 1 rj o D ) L__]
* f  Buying money nrﬁers D [j [_j ﬁ
..g. Obtaining special services, including Certified Maf,, Registered Mad, insured
Mail, Delivery Confirmation, or Slgnature Conﬁrmahon _ [ D [ E‘~
“h.  Sending Express Mail ' ' 1O O " O E
i Buying:'staiﬁﬁtollecﬁrig material O : 1 | O K
Other Postal Services , '
a. Entering permit mailings D YES E NO
. b. Reseiting/using postage meter ] YES fﬂ NO
]
Nonpostal Services
Picking up government forms
& (guch as tax forms) [J ves E NO
b. Using for Qchool bus stop 1yes [Ajno
e Assashng senicr ditizens, persons with d:sabﬂma el ] ves )rﬂ‘ NO
if yes, please explain: ' o
d. Using public bulletin board ] yes @ NO
e. Other [jyes [{w~no
1§ yes, please explain:

2. Do you pass ancther Post Office during business hours whiie traveling to or from work, ar shop!

}FEYES
L,MZE h—.-‘“’"f\(j

if yes, please explain:

ping, or for personal nesds?

[ nNo




UNITEDSTATES . . .. _ ) R
[POSTAL SERVICE 5

if you have carrier delivery, there will be no change to. your delivery service - proceed to question 4. If you cunantiy ' .
3. receive Post Office box service or general delivery service, compiete this section. How will the proposed service compare to
current service? : :

D Better D Just as Good D No Opinion D Warse
If yes, please expiain:

For which of the following do you leave your community? (Check alf that apply.) Where do you go to obtain these

4‘. services?
Eﬂ Shopping
@ Personal needs
' ]E Banking
@ Employment
, @ Social needs
& Do you eurrently use local businesses in the community?
[ Yes E No
i yes, would you condince 1o use them if the Posi Ofice is discontinued?
[ ves ] No
Mailing Address

Name: ? %WL zc__é L{{ ﬁ\?&ﬁx

-,

- 5 ~ 2 . -~ ThHN0f
Address: /D -, )3-"3(' ;\31 2 P Ipcanen . el >4 -i(\(\
y . X
: _ i ] Lo . g e )
Telephone: 7‘-—3/ _ _‘{ 7 b_);\:} F

Date: 5 i D—-./') B lo ”

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
cemplete this questionnaire. :
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POSTAL CUSTOMER

PO BOX 23
NIAGARA, ND 58266

Dear Postal Service Customer:

Thank you for retuming your questionnaire concerning the proposed discontinuance of the Niagara Post Office. Your comments,
along with others received, wili be included in the official record and consicered carefulty before further action is taken. |

If it is determined that a discontinuance of the Niagara Post Office shiould be pursued, a formal proposal will be posted iin the
Petershurg Post Office, Larimore Post Office and Niagara Post Office at a later date. If you have additional questions of
comments, please feel free to contact Mary Anderson at (505) 333.2663. .

Sincerely,

>
o 0

v
SHERRY JOHNSCN
Manager, Post Office Operations

PO Box 7500
Sioux Fails, SD, 57117-7500
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Postal Service Customer Questionnaire

1. Please check the apprnpnate box to indicate whether you use the NIAGARA Post Office for each of the followmg

Postal Services _ Daily Weekly Monthly Never
a, Buying Stamps L ] g _ J J
b. Mailing Letters = o ‘O O
c. Maiiing Parcels . O E’ O ]
d. Pick up Post Office box mail wNA T | 0O
e. Pick up general delivery mail Y Y ] O] : 1 Y4
» f  Buying money orders ] 1 [ X
g. Obtaining special services, including Certified Mail, Registered Mai, insured .
Mail, Defivery Confirmation, or Signature Confirmation D E D D‘
- h. Sending Express Mail [ & | O i}
~ i, Buying stamp-collecting material | ] ] m
Other Postal Services
a.  Entering permit mailings ' []yes E NO
h. Resetting/using postage meter D YES E NO
Nonpostal Services ' _
‘Picking up govemment forms - e : .
& (such as tax forms) D YES M NO
b. Using for school bus stop ' Jves B no
¢ Assisting senior Gtizens, persons with disabilities, etc. - [ yes ENO
If yes, please explain:
d. Using public bulletin board _ - K yes [Ono
e Other Jyes []nNo
If yes, please explain:
2. Do you pass another Post Office during business hours whils traveling to or from work, or shopping, or for personal needs?
' [_ ves B no
If yes, please expiain: AM i .
) :




Page Nbi:
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If you have.carrier delivery, there will be no change to your delivery service - proceed to question 4. If you cafmenﬂy .
3. receive Post Office box service or general delivery service, complete this section. How will the propesed service compare to
current service? L
]:j Better D Just as Good D No Opinion . D Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain? these
services?

N  shopping @4,34( Lo ) s S =39,
B Personal needs (%’i:(" ; N W JO - _
S g D |
[

] Employment M" _ & ‘ .

. ST oy an= . D A

[[]  Sodial needs 3 “’1/ (? o ‘ M/ZZJ& ,ach/ \
e - QM _/J' - - .

E. Do you_cumently use iocal businesses in the CorTunity ?

If yes, would you continue o use them if the Post Office is discontinued?

[X‘ Yes[j No

Mailing Address

Address: RPE [ «P~ S¥E N :@ 7?6/@7/}) ,77 /953?2-5,@

Telephone: Yo/~ X F L S 7¢ 7 — Jo/fe ST ;5:714 &
Date: 7%,?« A7 RIS |
. -

Flease add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking t§1e time to
complete this questionnaire. '
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RICHARD & ELAINE WEST

2868-48TH ST NE
MIAGARA, ND 58266

Dear Postal Service Customer:

Thank you for returning your questionnaire concermning the proposed discontinuanca of the Niagara Post Office. Your corfnments,

along with others received, will be included in the official record and considered carefully before further action is taken. !
In response to your letier: ' i

« You expressed a concerm about the \oss of the bufietin board at the Post Office. Many retail outiets and grocery stores éare now
displaying a pubiic pulletin board in which items can be posted for sale, and\or lost and found items can be posted, and a variety

of other information. The administrative Post Office may have a public bulletin hoard which may be used to post the sam
information.

¥ it is determined that a discontinuance of the Niagara Post Office should be pursued, a formal proposal will be posted in
Petersburg Post Office, Larimore Post Office and Niagara Post Office at a later date. If you have additional questions or
comments, please feel free to contact Mary Anderson at (G05) 333-2663.

"I' smmyew.r :
" ) . }
Gl
bﬁ ol

iV

14 . %{‘
SHERRY JOHNSON i
Manager, Post Office Operations
PO Box 75060

Sioux Falls, SD, 57117-7500

the




N

Docket; 1375070 - 58266
Htem Nbr: 22 -

Page Nbr

E UNITED STATES
POSTAL SERVICE.

1. Please check the appropriate box to indicate whether you use the NIAGARA Post Office for each of the following:

Postal Service Customer Questionnaire

Postal Services /{e Daily - Weekly Monthly Never
a.  Buying Stamps / }1 PO LE 6([ ~Fhe Cz Y’l‘!@f— D | D | M L':l'
b. Mailing Letters / O 4] Nl ]
_ . | B ‘
c. Mailing Parcels ] 0 K O
|
d. Pick up Post Office box mail ' D D D E
e. Pick up general delivery mail 1 ] O K
. |
* £  Buying money croers ] O O K
g. Obtaining spedial services, including Certified Mail, Registered Mail, Insured j
Mail, Delivery Confirnation, or Signature Confirrnation D D D m‘
h. Sending Express Mail | | 1 Ki
i Buying stamp-collecting material ] O ] K
Other Postal Services
a  Entering permit mailings [Jves [ No
b, Resettingfusing postage meier E YES m NO
Nonpostal Services
Picking up government forms !
8  (such as tax forms) Cyes Kino 1
! '
b. Using for school bus stop Tves no
¢. Assisting senior citizens, persons with disabiliies, etc. D YES }E NO ’
if yes, please expiain: “
d. Using public bulletin board N YES [ NO
e. Cther [ yes _1nNO

If yes, please explaim

if yes, please explain:

O ves T®ino

2 Do you pass another Post Office during business hours while traveling to or from work, ar shopping, or for personal needs? -
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If you have.carrier delivery, there will be na change 1o your delivery service — proceed io.question 4. If you cixrrei_jrﬂy .
3. receive Post Office box service or general delivery service, compiete this section. How will the proposad service compare to
current service? . : P
(] Better I Justas Good [_J Na Opinion ] worse

If yes, please explain:

For which of the following do you leave your community? (Check aff that apply.) Where do you go to obiain these

4'. sefvices? "
. @ 7
K swening 70 05tk
Personal neads % ,(:) %
E e Bl
Kj Banking %&c/yfmlﬁ
d [ |  Employment *
Y~ YT 3
/m Social "”dsfgzé%f@ —ci'?éi),‘cw-w
5. Da you currently use local businesses in the community?

)E Yes I:l No

if yes, would you confinue 1o use them if the Post Office is discontinued?
¥

!z Yes D No

Mailing Address ‘
Name: rj*r/h < //?:—’CFCIH‘ Q</ﬁ€_ é%’mséﬁ
i 0525 AT SENE
rosghone; (T~ S P02

vate: Jf — 25~/

Please add any additicnal comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
compiete this questionnaire.
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. 07/07/2011 |

JIM & MARCY HALSTENSON

2528-46TH ST NE
NIAGARA, ND 58266

Dear Postal Service Customer:;

Thank you for retuming your questionnaire concemlng the proposed discontinuance of the Niagara Post Office. Your commenls
along with others received, will be included in the official record and considered carefully before further action is taken.!

|
In response to your leiter: i

« You expressed a concem about the loss of the builetin board at the Post Office.  Many retail outlets and grocery stores are now
displaying a public bulletin board in which items can be posted for sale, and\ar lost and found items can be posted, and a variety

of other information. The administrative Post Office may have a public bulletin board which may be used to post the sahe
information.

If it is determined that a discontinuance of the Niagara Post Office should be pursued, a formai propasat will be posted m the
Petersburg Post Office, Larimore Post Office and Niagara Post Office at a later data, If yoll have additional ques’uons or
comments, please feel free to contact Mary Anderson at (605) 333-2663.

|I Sincerely,

SHERRY JOHNSON

Manager, Post Office Operations
PO Box 7500

Sioux Falls, 8D, 57117-7500
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_ Postal Service Customer Questionnaire
{. Please checkthe appropriate box to indicate whether you use the NIAGARA Post Office for each of the followmg

Postal Services Daily Weekly Ié!onthiy Never

a, Buying Stamps ] [ [ E ]
b. Mailing Letters il ] m 1
¢ Mailing Parceis ] ] 3 i
d. Pick up Past Office box mail O O O O
e. Pikup geu\. £ de%l\aef} mail D D_ ' D D
£ Buying money orders | i ] [
g. Obtaining special services, including Cerlified Mail, Registered Mail, Insured

Mail, Defivery Confirmation, or Signature Conﬁrmahcm D D | D D
h. Sending Express Mail I 1 ] O]
i.  Buying stamp-coliecting material ] M ] 1
Other Postal Services .
a. Entering permit maflings ] vYES [Ino l
b. Resettingfusing postagemeter -~ o -0 v <o -] YES - L—_! NO - ; ,
Nonpostal Services ’ ST ‘

Picking up government forms
3. (such as tax forms) Jves [Iwno
b. Using for school bus stop ] vES ] NoO
¢ Assisting senior citizens, persons with disabilities, etc. D YES D NO :

if yes, please expiain: ‘
d. Using public builetin beard Il YES | NO {
e. Other | | Cves Onoe |

if yes, piease explain:

2. Dg you pass another Post Ofﬁca during business hours while traveling to or from work, or shopping, or for personai needs?

B ves [Ono-

¥ yes, please explain.
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POSTAL SERVICE
If you have camier defivery, there will be no change to your delivery service — praceed to question 4. If you currently .
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to
current service? )
D Better D Just as Good ' ]—_l_ No Opinion Df Worse
if yes, please explain: f
4 For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
" services? .
@ soons - Dhppd Frde
‘ I need / 2 : 5 :
m Personal needs 9 _ !
. . k’ i L, )
[ Baniing Litonduna
[J]  Employment \ |
[] - Social needs
5. Do you currently use local businesses in the community?
1 Yes m No
If yes, would you continue to use them if the Post Office is discontinued?
D Yes D No
Mailing Address
Name;
Address: i
Telephone:
Date:

|

. H
Please add any additional comments on a separate
complete this questionnaire.

piece of paper and attach it to this form. Thank you for taking the time to
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UNKNGCWN

NIAGARA, NI 58266

Dear Postal Service Customer:

Thank you for refurning your guestionnaire concerning the proposed discontinuance of the Niagara Post Office. Your comments,
along with others received, will be inciuded in the official record and considered carefully before further action is taken.

If it is determined thai a discontinuance of the Niagara Post Office should be pursued, a formal proposal will be posted in the
Petersburg Post Office, Larimore Post Office and Niagara Post Office at a later date. if you have additional questions or
comments, please feel free to contact Mary Anderson at (605) 333-2663. !

Sincerely,

SHERRY JOHNSON

Manager, Post Office Operations
PO Box 7500

Sioux Falls, SD, 57117-7500
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. _ Postal Service Customer Questionnaire 1

1. Please check the appropnate box fo indicate whether you use the NIAGARA Post Office for each of the followmg

g
Z
g
5

Postal Services glﬂonthly Never

a. Buying Stamps
b. Mailing Letters
¢ Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

* £ Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, insured

000000000
OoOO00000Rd
OO O00EDR
NEREEE000

Mail, Delivery Confirmation, or Signature Corfirmation
h. Sending Express Mail
i.. Buying stamp-collecting material
Other Postal Services .
2. Entering parmit mailings ] YES [V nO

. b. Resetling/using postage meter - Oves [Awe

Nonpostal Services R . - e

Picking up govemment forms : .
& (such as tax forms) : Jyes [Jno e
b.  Using for school bus stop - [Dyes E NO
c.  Assisting senior citizens, persons with disabilities, etc. [ Jyes [/ nNO

if yes, pleasé explain: ) '
d. Using public bulletin board @ YES D NG
e. Other [Jyes [Ano

if yes, please explain:

2. Do you pass ancther Post Office during business hours while traveling to or from work, ar shopping, or for per;sonal needs?

Xl yes [Jno
" If yes, please explain: : ngt_uﬁ Qgﬁj f_g;ﬂjzﬁ!ﬁi ant werk

,J«nh\uﬂwgfw‘?a} _ : il
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- '
If you have.camier delivery, there will be no change to your delivery service — proceed to. question 4. If you clirently
3. receive Post Office box service or general delivery service, compiete this section. How wili the proposed service compare to
curentservice? .. . . . . . . ’ S -
[[] Better: [_I Justas Good _ [T Na Opinion - [ worse

i yes, please explain:

' ' o ' \
For which of the following do you ieave your community? (Check all that apply.) Where do you go to obtain these
services? )

Shopping £\ ¢ ps

Personal needs : [

Banking ] G’e;i— €rs )o.L &

Employment h\ . Q‘\‘ :""ﬁ e, S ,

Social needs

sRz =N

5. Do you currently use local businesses in the community?
M Yes[T no Jor M obop

if yes, would you continue to use them if the Post Office is discontinued?

E Yes_D No .

Mailing Address
Neme: O ebra  (Sehwrn | L o M o W AD

Address: Y433 ¢ sl _4"L ther S

Telephone: 763~ 3%7~ 73} ' f

Date; T 52 )~/)

~ Please add any additional comments on a separaté. piece of péper and attach it to this form. Thank you for taking the time to
compiete this questionnaire.
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DEBRA BEHM

4730-26TH AVE NE
NIAGARA, ND 58266

Dear Postal Service Customer.

Thank you for refuming your questionnaire conceming the proposed discontinuance of the Niagafa Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is takers,

In response to your letter: - i

« You expressed a concern about the loss of the bulletin board at ihe Post Office.  Many retail outlets and grocery stores are now
dispiaying a public bulletin board in which items can be posted for sale, and\or lost and found liems can be posted, and a variety
of other information. The administrative Post Office may have a public bulletin board which may be used to post the same
information. ‘ i

i it is determined that a discontinuance of the Niagara Paost Office should be pursued, a formal proposal will be posted in the
Petersburg Post Office, Larimore Post Office and Niagara Post Office at a later date. If you have additional questions or
comments, please feel free to contact Mary Anderson at (605) 333-2663. P

. Sincerely,
: Pt

SHERRY JOHNSON

Manager, Post Office Operations
PO Box 7500

Sioux Falls, SD, 57117-7500
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]

Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you use the NIAGARA Post Office for each of the foliowmg

Postal Services Daily Weekly Monthly Never
a. Buying Stamps D E Ij D
b. Malling Letters K O O O
‘e Mailing Parcels ) [:] K] 1
d. Pick up Post Office box mail ﬁl o O O
e. Pick up general delivery mail ] ] 1 ]':ﬂ
£ Buying money orders o) ] }E i
g. - Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirnation D D m D‘
h. Sending Express Mail ] J ﬁ O
i.  Buying stamp-collecting material 1 7 ] WF
OtherPostalSemces e e e e o
a. Entenng permrt maihngs ] ves )Z] NO |
. b. Resettingfusing posiage meter D vES & NC
. Nonpostal Services o
Picking up government forms '
& (such as tax forms) E YES [_J NO |
b. Using for school bus stop Cves [invo
c. Assisting senior citizens, persons with disabiliies, efc. m YES I-— NO
if yes, please explain: {,‘ﬁ/M_ Y6l o m;—n,— mwu
: W,g»ca@
d. Using public bulletin board m vyes [JNO
e. Other [Jyes [JnNo |
if yes, please explair d% %&mﬁ,ﬂi 4_;,/5:—&'44;_:./ é
= .
i : W Cotntd

2. Do you pass ancther Post Office during business hours while traveling to or from work, ar shopping, or for pexisonal needs?

1 yeé, please explain:

[ Yes K\NO
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|
K you have.carrier delivery, there will be na change to your delivery service — proceed to question 4. If you cim'ently .
3. receive Post Office box sarvice or general delivery service, compiete thls section. How will the proposed semce compare to
current service?
1 Better : [_] Justas Good D No Opinion I:l Worse

if yes, please expisin:

F or which of the fnllmng do you leave your community? (Check alf that appiy.) Where do you go fo obtaln these

4. sarvicas? i
m Shopping | | | |
& Personai needs
h Jj_q Banking
[ ]  Employment - | _
] Socaineeds "’7*—(_* I
B Do you cumently use local businesses in the community?

IE YesD No

© if yes, would you continue o use ‘.hem if the Post Office is discontinued?
]ﬁ\ Yes ] No
Mailing Address
Name: 56%? a Y an ;M /@%’i
Address: 72 (/. ﬁvf RS . - ’
| Telephone: /¢ / ~ 3 g '77"6"37$/a2._/ |
6=/~ // -

Please add any additional comments on a separate piece of paper and attach it o this form. Thank you for taklng the time to
compiete this questionnaire.
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EARL OR MARGARET BEHM

PO BOX 25
NIAGARA, ND 58266

Dear Postal Service Cusiomer:

Thank you for returming your guestionnaire concerning the proposed discontiﬁuance of the Niagara Post Office, Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.!

in response to your letier: :

» You expressed a concern about the ioss of the bulletin board at the Post Office. Many retail outlets and grocery stores are now
displaying a public butletin board i which items can be posted for sale, andior lost and found items can be posted, and a variety
of other information. The administrative Post Office may have a public bulletin board which may be used to post the same
information. _ i

« You expressed a concern about nonpostal services. Nonpostal services provided at the Post Office will be available at the
administrative Post Office. Govemment forms normally provided by the Post Office will also be available at the administrative
Post Office or by contacting your local govemniment agency. .

‘ Ifitis determined that a discontinuance of the Niagara Post Office should be pursued, a formal proposal will be postediin the
” Petersburg Post Office, Larimore Post Office and Niagara Post Office at a later date. tf you have additional questions or
. comments, please feel free to contact Mary Anderson at (605) 333-2663. ' :

Sincerely,

] ’jt}
\jﬁw, |

SHERRY JOHNSCN

Manager, Post Office Operations
PO Box 7500 i
Sioux Falls, SD, 57117-7500
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Postal Service Customer Questionnaire

i

1. Please check the appropriate box to indicate whether you use the NIAGARA Post Office fur each of the follcmmg

Postal Services
a. Buying Stamps D
b. Maiiing Letters : E\]
c. Mailing Parcels .
d. Pick up Post Office box mail ' ]?j
e. Pick up general delivery mail ' [
» £  Buying money orders ]
g. . Obtaining special services, including Certified Mail, Registered Mail, Insured l—-—
Mail, Deltvery Confirmation, or Signature Confimation =
h. Sending Express Mail 1
i.  Buying stamp-coliecting material 0
Other Postal Services '
a. Entering permit mailings Jvyes-
b. Resetting/using postage meter [ vEs
MNonpostal Services ' I '
'a Picking up government forms
- (such as tax forms} -
b. Using for school bus stop
c. Assisting senior citizens, persons with disabilities, etc.
if yes, please explain:
d. Using pubiic bulletin board
a Other
if yes, please explain:

2. Do you pass another

K B4

W
O

OoOo00oo

=z
o

grOOEDOOOE

Daily Weekly Monthly Never

¥

Post Office during business hours while traveling to or from work, or shoppmg, or for personai needs?

I"YEs $NO

if yes, please explain:




POSTAL SERVICE.

if you have camier delivery, there will be no change to your delivery service — procead to question 4. i you currently
3. receive Post Offica box service or general delivery service, compiete this section. How will the proposed ser;viog compare i

current service?

I yes, please explain;

D Better _ D Just as Good ; D No Opinion D Worse

4 For which of the following do you leave your community? (Check all that appiy.) Where do you go to obtain these

services?

Shopping

Persona! needs

Banlking-

Employment

O0F R &

Social needs

5, Do you currenﬂy use |ocal businesses in the community?

: Yes[ ] Mo

If yes, would vou continue to use them if the Pogt Office is discontinued?

D. Yes.m' No

Mai!ing Address

e Hothy Migccen
Address: Q? g’o)( ’15’

Telephone: 70!”597 -~ _{ 7%
Date; :.6“ r;)lj' //

Pleasé add any additional comments on a seiparate piece of paper and attach it to this form.
complete_ this questionhaire. . - . .- S _ 7
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KATHY HANSSEN

PO BOX 35
NIAGARA, ND 58266

Dear Postal Sefvice Customer:

Thank you for returning your questionnaire donceming the proposed disconfinuance of the Niagara Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action Is taken. |

In response to your letter: .

« You expressed a cancermn about the less of the bulletin board at the Post Office. Many retail ouflets and grocery storesiare now
displaying a puliic bulletin board in which items can be posted for sale, andior lost and found items can be posted, and|a variety
of other information. The administrative Pest Office may have a public bulletin board which may be used to post the sare
information.

« You expressed a concem about nonpostal services. Nonpostal services provided at the Post Office will be available at the
administrative Post Office. Government forms normally provided by the Post Office will also be available at the administrative
Post Office or by contacting your local government agency. :

If it is determined that a discontinuance of the Niagara Post Office should be pursued, a formal proposal will be posted :n the

Petersburg Post Office, Larimore Post Office and Niagara Post Office at a later date. If you have additional questicns or
. comments, please feel free to contact Mary Anderson at (605) 333-2663.

Sincerely,

SHERRY JOHNSON

Manager, Post Office Operations .
PQ Box 7500 5
Sioux Falls, SD, 57 117-7500 :
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POSTAL SERVICE. _
‘ Postal Service Customer Questionnaire

4. Please check the appropriate box to indicate whether you use the NIAGARA Post Office for each of the foilovhng

Postal Services o _ - Daily Weekly Momhly Never
a. Buying Stamps ] M| )ﬂ [j
b. Mailing Letiers O g = O
¢ Mailing Parcels D - D E_ D
d. Pick up Post Office box mail ﬂ o o O
e. Pick up general delivery mail =W O O O
f  Buying money orders 7 O v ] E
. Obtaining special services, mdud:ng Certified Mail, Registered Mail, Insured '
° Matl, De!?very Confirmation, or Signature Confirmation O - O .ﬁ\ [k
h. Sending Express Mail ) N} ! O X
i.  Buying stamp-collecting material J | N XL
Other Postal Services . -
a. . Entering permit maifings ' [ ves .'E_No
. ' L. Resemling/using postage meter | D YES E,NO ‘
o Nonpostal Services - - :
Picking up government forms :
3 (such as tax forms) : [ves fdno
b.  Using for school bus stop ' ' o ] YES E, NO |
o Assisting senior Gitizans, persons with disabilifies, stc. ] ves ‘921 NO

if yes, please explain:

d. Using public bulletin board : E i'YES D NO

e Other | Cves K] NO

If yes, please expiain:

2. Do youpass anothar Post Office during business hours while travel:ng to or from work, or shopping, ar for pensnnai needs?

[] YES ﬁz_‘no

I yes, please explain:
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If you have carrier delivery, there will be nc change to your delivery service — proceed to question 4. ¥ you cun'ently ' .
3. receive Post Offica box service or general delivery service, complete this sectron How will the proposed semce compare to
current service?

[ Better [ Just as Good : 3 No Opinion E_worse

if yes, please explain:

For wh:ch of the: following do you leave your community? (Check all that apply.) Where do you go to obtam these
services?

[ Shopping ;ZMWW A Y, ?W
[l Pemona needsi @/%M &7 ANl -fd{&d
K Banking Lolmpe

[]  Employment

[]  Social needs

5. Do you currently use Iocal businesses in the cummunlty'?

& Yes D No

If yes, would you continue to use them if the Post Office is discontinued? :

Kovellwe -
Mailing Address S
ames (V) ol i é%/:w%__, | | |
pasess /0 [/ /4:?’ P
it 70/ =152~ 5HF
Date: 5 WaCII/4

Please add any additionai comments on a separate piece of paper and aﬂach it to this form. Thank you for taking the time to
compiete this questionnaire.
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. 07/07/2011

CHARLENE JOHNSON

106 N 1ST ST
NIAGARA, ND 58266

Dear Postal Service Customer:

Thank you for retuming your guesfionnaire conceming the proposed discontinuance of the Niagara Post Office. Your comments,
along with others received, wilk be included in the official record and considered carefully before further action is taken.

in response to your letter: .

« You expressed a concern about the loss of the bulletin board at the Post Office.  Many retail outlets and grocery stores are now
displaying a public bulletin board in which ftems can be posted for sale, andior lost and found items can be posted, andia variety
of other information. The administrative Post Office may have a public bulletin board which may be used to post the sare
information. ) . Lo

If it is determined that a discontinuance of the Niagara Post Office should be pursued, a formal proposal will be posted in the
Petersburg Post Office, Larimore Post Office and Niagara Post Office at a later date. If you have additional questions of
comments, please feel free to contact Mary Anderson at (605) 333-26863. i

. Sincerely,

SHERRY JOHNSON

Manager, Post Office Operations _
PO Box 7500
Sioux Falls, SD, 57117-7500 : -
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‘
. Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the NIAGARA Post Office for each of the follq;wing:
: Posﬁl Services ' . - ‘ Daily  Weekly iMohﬂliy Never .
a. Buying Stamps . | o o (& U
b. Mailing Letters : | ' O % [ N R
¢ Mailing Parcels _ | . ] O O &
d.  Pick up Post Office box mail - Ruwdred [0 O O &=
e. Pickup general delivery mail .,&aW ] 1 ] ]
* f. Buying money orders MMM D D D D
g. Obtaining special services, including Certified Mail, Registered Mal, insured .
Mail, Delivery Confirmation, or Signature Confirmation rj D hzr D
h. Sending Express Mail - D D l D D '
i.  Buying stamp-collacting material ' 0 O O &
Other Postal Services . _
a  Entering permit mafiings C[Jyss [HEno
. b. Resstting/using postage meter [Jves no |
Nonposizl Services ' 1‘
Picking up govemment forms ' - \ !
a (such as tax forms) ' B YES D NO
b, Using for schoot bus siop YWe dae cwin §6¥Ag ] vEs [ NO
c.  Assisting senior citizens, persons with disabilities, etc. . D YES D NO

if yes, piease explain: ;

d.  Using public bulletin board | - [Wyes [Jno

e. Other ' _ , [Jyes [[]nNO
Hf yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, aor shopping, or for personal needs?

Jves [MNo |

If yes, please explain:
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If you have carrier delivery, thera will be no change to your delivery service — proceed to quastion 4. If you curre.ntly .
3. receive Post Office box sennce or general de[wery service, complete this section. How will the proposed sennce compare to
current servica?

D Better D Just as Good. D -No Opinion - F Warse

if ves, please explain:

Far which of the following do you leave your com-numty’" {Check all that apply.) Where do you go to obta:n these
services?

Shopping

Persona!needj &, QQ’WL}M; Wufn é i }?19’

Banking

Employment

OO0 ® O

Social needs

5. Do you curently use local businesses in the community?

D Yesl__j No

If yes, would you continue to uss them if the Post Office is discentinued? o

1 Yes{ ] No : | -

‘Mailing Address

Name: ,ﬁwm g ’]»I—W._Mz/

powss AL 15 g A7 Vg Niaqere Y2
rtene 3977 - 8. 608 |
- M 2¢-20 1%

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for takmg the time to
compiete this questionhaire. ‘
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GREGCOR HANSSEN

2415-48TH ST NE
NIAGARA, ND 53266

Dear Postal Service Customer:

Thank you for refurning your questionnaire conceming the proposed discontinuance of the Niagara Post Office. Your comments,
along with athers received, will be included in the official record and considered carefully hefore further action is taken. -

In response to your letier: o :

« You expressed a concern about the loss of the bulletin board at the Post Office. Many retail outiets and grocery stores|are now
dispiaying a public bullefin board in which items can be posted for sale, andor lost and found tems can be posted. andia variety
of other information. The administrative Post Office may have a public bulletin board which rmay be used to post the same
information. : i

« You expressed a concern about nonpostai services. Nonpostal services provided at the Post Office will be availabiz atéthe
administrative Past Office. Government forms narmally provided by the Post Office will also be available at the administrative
Post Office or by contacting your local government agency. .

If it is determined that a discontinuance of the Niagara Post Office should be pursued, a formal proposal will be posted in the
Petersburg Post Office, Larimore Post Office and Niagara Post Office at a later date. If you have additional questions or
comments, please feel free fo contact Mary Anderson at (605) 333-2663. ’

Sincerely,

SHERRY JOHNSON

Manager, Post Office Operations
PO Box 7500

Sioux Falls, SD, 57117-7500
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Postal Service Custonter Questionnaire Analysis

Questionnaires were distributed to afl dalivery customers of the NIAGARA Post Offics on 05/25/2014. Additionally,
pericd, questionnaires were available at the NIAGARA Post Office to walk-in retaii customers.

1 Number of Questionnaires
Total Questionnaires distributed

Favorable to proposal
Unfavorable to proposat
Exprassing no opinion

Total guestionnaires received -

130

[

during the survey
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Postal Concerns
The following postal concerns were expressed

Concem {Favorabla):
Customers were concernead about having o travel to another Post Office for service.
Response:

Services provided at the Post Office will be available from the carrier, and customers will not have to rave! to another Pogt Office for service. Mast
transactions do not require meeting the carler at the malibox, $tamps by Madl and Meney Order Application forms are avaitable for customer convenience.
Stamps are also available at many slores and gas stations where customers may already shop, online at usps.com, or by calling 1-800-STAMP-24.

Concern (No Opinion):

- Customers expressed concem over the apparent lack of interest by the Postal Service for the needs of the community.

Response:

The Postal Service is reqUired to provide each community with regular and effective service, using the most cost efficient means possible. The proposed
alternate delivery service will mest the mailing and service needs of the community in a more cost effective manner.

Concam {No Opinion):
Customers wanted to know why the customer lines were so long af the administrative Post Office.
Response:

The administrative Post Office serves a much larger communily and has a heavier refail window workioad. This concem has been brought to the attention
of the administrative postrmaster, window operations will be monitored to ensure that customers de not have an unreascnable wait to obtain services. The
carrier can provide retall services, alleviating the need for customers to go to the Post Office for service. '

Concem (No Opinion): .
Customers were concerned about having to travel {o another Post Office for service,
Response:

Seivices provided at the Post Office will be avafiable from the carrier. and customers will not have to tave! to another Post Office for service. Most
transactions do not require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application forms are avaiiable for customer convenlence.
Stamps are also available at many stores and gas stations where customers may already stiop, online at usps.com. or by calling 1-800-STAMP-24.

Concem {No Opinion):
Custorers were concerned about obtaining services from the carrier.
Response: ’ '

The rural carrier provides ail the services that are available at the Post Office with the exception of PO Box service and bulk mait acceplance. This includes
stamp sales, package pick up, special services and money order sales, .

Concem (No Opinion);
No Concern

Response:

Caoncem (UnFavorable):
Customers were concerned about mail security.
Response:

Customers may place a lock on their maifboxes. The mailbex must have a siot latge enough to accommoedate the customer's normal daily mail voiume, The
Postal Service does not open maithoxes which are locked and does not accept keys for this purpose.

Concemn (UnFavorabie):

Customers were concermned about obtaining services from the carrier.
Response;

The nsral carrier provides all the se}vices that are available at the Post Office with the exception of PO Box service and bulk mail acceptance. This includes
stamp sales, package pick up. speciat services and money order sales.

Concem (UnFavorable):

No Concern
Response:
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Nonpostal Concerns
The following nonpostal concerns were expressed

Concem (Favorabie):

Customer exprossed a concern about nonpostai services.

Response:
Nonpostai services provided at the Post Office will be available at the administrative Post Office. Governmett forms normaily provided by the Post Office
wilj also be avalable at the administrative Post Office or by contaciing your local government agency. ’

Concern (Favorable):

Customer expressed a concern about the loss of the community bultetin board at the Post Office.

Response: .
Many retail outlets and grocery stores are now displaying a public bulletin board in which items can be posted for sale, and\or lost and found items can be
postad, and a variety of other information. The administrative Post Office may bave a public bulletin board which may be used to post the same Wiomation.

Congemn (No Opinion): )
Customer expressed a concern about nonpostal services.

Response:
Nonpostal services provided at the Post Office will be available at the administrative Post Office. Government forms normaily provided by the Post Office
will aiso be available at the adminisirative Post Office or by cantacting vour locat government agency.

Concern (No Opinion):
Cusiomer expressed a concern abaut the loss of the community bulletin board at the Post Office,

Response: .
Many retail outlets and grocery stores are now displaying a public bulletin beard in which Herns can be posted for sale, and\or lost and found items can be
posted, and a variety of other information. The administrative Post Office may have a public bulletin board which may be used to post the same information.

Concem (No Opinionj:
Customers expressed a concern about the loss of a bus stop at the Post Office.

Response: . .
Customers may contact the county school board to determina if they would be wifling 1o erect a smali building, which would shefer children from the wind
while they wait on the school bus. Or coniact neighboring businesses to ascertain if they would allow children to wait on the bus at their business.

Concern (UnFaveorable):

Customer expressed a concern about nonpostal services.

Response: )
Nonposial services provided ai the Post Office will be available af the administrative Post Office. Government forms normailly provided by thes Post Office
will also be availabie at the administrative Post Office or by contacting your local govemnment agency.

Concem (UnFavorable):

Customer expressed a concemn about the loss of the community bulletin board at the Post Office.

Response: ' :
Many retail outlets and grocery stores.are now displaying a public bultetin board in which items can be posted for saie, andior lost and found items can be
posted, and a variety of other information. The administrative Post Office may have z public bulletin board which may be used to post the same information.

Concern (UnFavorable):

Customers felt the ioss of a Post Office would have a.detrimental effect on the business community.

Response: .

Businesses generally require reguiar and effactive postai services, and these will always be provided to the comimunity. Since the suspension of service,
there has been no indication that the business community has been adversely affected. Questionnaire responses revealed that customers will continue to
use logal businesses if the Post Qffice is discontinued.
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. : Postal Service Customer Community Meeting Analysis

(categorize customer concerns as postal or nonpostal and provide the Postal Service response for each.)

Postal Concerns

1 Concern {UnFavorable):
" Customers expressed concern over the apparent lack of interest by the Postal Service for the nesds of the community.

Response:
The Postal Service is required to provide each community with regular and effective service, using the most cost
efficient means possible. The proposed alternate delivery service will meet the mailing and service needs of the
community in a mere cest effective manner., )
Concern {UnFavorable):

2. Customers were asking if only rural post offices were being locked at in this study. Customers suggested cutting
management postitions from the top down instead of taking services away from customers. .

Response: )

The Postal Service organizational “redesign” is aimed at culting some 3,000 administrative positicns -of almost 21
percent of the total management employees. There has alsc been downsizing or combining services W|th the bigger
offices.

Concern (UnFavorabie):
Customers asked if the postal services we prowde in grocery stores will close?

Response:
These are considered altemative access sites, They are not operated by postal employees. They are contracted to
provide postal services in that store. This is a way to reach more people and sell our products and services,

4 Congcern (UnFavorable):
© Customers said they would miss the special attention and assistance provided by the personnel at the Post Office.

Response:
~ Courteous and helpful service will be provided by personnel at the admlnlstrative Post Office and from the carrier.
Special assistance will be provided as needed.

. 5 Concern (UnFavorable):

Customers were concerned about how they can have a voice at Headquarters

Response:
Customers need to express their opinions at this meeting and fill out their questionnaires. This is your voice in thS
process.

Concern (UnFaverable):
Customers felt that you could cut service to 5 days a week and save money.

Response:
The Postal Service has a bill before legislation to go to 5 day delivery, but I'( has not been passed into law.

Concemn (UnFavorable):
Customers were concermed about obtalmng services from the carrier.

Response:

Most retail services provided at the post office are available from the carrier and do nat require meetmg the carrier af the
mailbox, Stamps by Mail and Money Order Application forms are available for customer convenience, Listed below are
some services available from the carrier and how to obtain them.

PURCHASING STAMPS BY MAIL .

The Stamps by Mail Program provides customers the opportunity to purchase stamps, envelopes, and postal cards by
using a Stamps by Mail order form, available from the post office or the carrier. Commemorative stamps and stamp
collecting preducts are aiso available. The customer addresses the postage paid order form envelope, encloses
payment by perscnal check cr postal money order made payable to the US Postal Service, and mails the form
{postage-free) or leaves it in the mailbox for the carrier to pick up. Most orders are processed overnight, and some
immediately.

PURCHASING POSTAL MONEY ORDERS

Customers may purchase money orders by meeting the carrier at the mailbox, comnpleting an application, and paying the

carrier (in cash) the price of the money order, plus the fee. The carrier gives the customer a receipt for the application.

The money order is completed when the carrier returns to the post office, and a money order receipt is left in the

custamer's mailbox on the next delivery day. Mast customers provide the carrier with a stamped, self-addressed -
envelope in which the completed money order is mailed to its destination. If customers prefer, the completed money

orders will be returned for verification on the next delivery day.
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SPECIAL SERVICES

Special services such as certified, registerad, Express Mail, delivery confirmation, signature confirmation, and COD may
be obtained from the carrier by leaving a note in the mailbox, along with the appropriate payment. The carrier will
provide the services that day and leave a customer receipt in the mailbox on the next delivery day.

HOLDING MAIL
Customers who will e away for an extended time, such as a vacation, may request that their mail be heid at the post
office during their absence. Upon return the customer asks the post office to resume delivery,

Concern {(UnFavorable);
8. Customers said they would miss the special attention and assistance provided by the personnel at the Post Office. They
i drop off mail without postage and the postal employee will bill them for the amount reguired to send the piece.

Response:

Courteous and helpful service will be provided by ersennel at the administrative Post Office and from the carrier.
Spaciaf assistance will be provided as needed. We do not offer credit to our customers. Postage should be paid on the
mail piece before we send the mail through our mat! strearn.

9 Concern (UnFavorabIe)
* Customer expressed a concern about the inability of the rural carrier to weigh and rate letters and packages.

Response:

The rural camier will accept any letters or packages to mail. The carrier will bring the mail to the administrative office. On
the following delivery day the carrier will provide a receipt and change for the mailing. A customer may go on fine at
www.usps. com and find the rates for mailing a package or letter. They can hold their mail, forward their mail, tell the
carrier to pick up a package with carrier plckup and buy starmps oniine. You may also order priority packaging supples
to be delivered fo your door.

10 Concern (UnFavorabie):
"7 Customers felt that they could pay for their no fee boxes, if it would help the post office.

Response:

The Postal Service is not immune to rising costs affecting every famlly and business. We do not receive tax dollars fo
cover the cost of operations, We rely on the sale of our products and services to grow our revenue. We drive by your
mailbox on the route, to see what we can do for you six days a week. And we do not charge you for this service. The
no-fee boxes are a small porticn of our operating costs.

Concern {UnFavorable):
+ 11, Customers were concermned about obtaining services from the carrier. The carrier needs to be trained to provide the
services required on a route. .

Response: )
The carrier will receive training on accepting packages and fees for the services needed by the rural customers.

Concermn (UnFavorable):
12.  Customers expressed concern for those customers with disabilities who are not able to go to administrative Post Office
to pick up their mail or walk out to a rual mailbox.

Response:

Customers are not required o travel to ancther Post Oﬂr ice to receive mail or obiain retail services. These services will
be provided by the carrier to a roadside mailbox located close to customers' residences. In hardship cases, delivery can
be made to the home of a custemer. Changes in the type of delivery are considered where service by existing methods
would impose an extreme physical hardship for an individual customer. Any request for a change in delivery method
must be submitted in writing to the administrative postmaster.

Concern (UnFavorable):
Customers wanted to know what delivery options they would have if the office was suspended.

Response:

The rural delivery to roadside mailboxes is an option. You may also reni a post office box in Petersburg or a
neighboring town, The town could choose to erect a centralized bax unit, placed in a convement location, for easier
snow removal and upkeep of the boxes. .

. Concern (UnFavorable):
14.  Customers were not concemned if they had a postmaster in the community to serve the customers. They would be
" satisfied if they had a temporary employee

Response:

Headquarters is studying offices that have no seated postmaster ana have declining workloads. The Postal Service has
been on a hiring freeze for three years and have not been able to fill positions that have come open due o retirements.
Noncareer emplayees have been filling these postions and they are doing a great job for the post office.

Nonpostal Concerns.

1 Concern (UnFaverable):
" - Customers expressed concern over a meetmg place and communication place for the community.

Response:
Customers will rely on each other for communication in this commumty Small towns have a history of passing on
information whenever or wherever the community meets.

13.
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Concern (UnFavorable):
Customers questioned the economic savings of the proposed discontinuance.

Response;

Carrier service can be and, in th|s case, is more cost—effectwe than maintaining a postai facility and a postmaster
position. The Postal Service estimates an annual savings with this change. The proposal will identify the costs mvolved
with operating the office and adding the customers to the route.

Concern (UnFavorable):

Customers felt the loss of a Post Office would have a detrimental effect on the business community,

Response:

Businesses generally require regular and effective postal services, and these will always be provided to the community.
Concern (UnFavorable):

Customers questioned the economic savings of the proposal and wanted financial facts on the savings.

Response

This information is still being compiled and will be included in the proposal that wn! be posted in the Niagara office when
it is completed. . :
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UNITED STATES
POSTAL SERVICE»

05/25/2011

As the Postal Service manager responsible for all Post Offices in your area, | would like your opinion conceming a possible change
in the way postal services are provided. Qur tentative plans will anly lead to a formal proposal if we are safisfied that a maximum
degree of regular and effective service can be provided.

The Postmaster at the Niagara ND Post Office resigned on 10/01/2008. A review of the business activities of the Past Office
revealed that the office workload had declined. This reduced workload suggests that the maintsnance of an independent office at
Niagara, may not be warranted. Briefly, we would like to provide pickup and delivery of your mail, as well as the sale of stamps and
all other customary postal services to roadside mailbox and would involve closing our operation at the Niagara ND Post Office. We
estimate that the highway contract route carrier service would cost the Postal Service substantially less than maintaining the Post
Office in your comrmunity and still provide regular and effective service. If a change to carrier service is implemented, customers wiil
continyg to use the name Niagara ND and ZIP Code in their mailing address, and it will continue to be listed in the National
Five-Digit ZIP Code and Post Office Directory. | invite you to think about a possible change to highway contract route service.
Please retum the enclosed questionnaire by 06/10/2011, using the preaddressed envelope provided. Please be aware that, if we

- formalize a proposal, your questionnaire will become part of an official record and will be available for public viewing.

If you would like an opportunity to discuss alternatives with us, a postal representative wil be at the Niagara Fire Hall on
06/02/2011 from 6:00pm to 7:00pm to answer questions and provide information about our service.

If you have any questions, you may contact Mary Anderson at (805) 333-2663.
Thank you for your assistance.

Sincerely,

]

SHERRY JOHNSON
Manager, Post Office Operations
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UNITED STATES
POSTAL SERVICE«

A ice

Name:  NIAGARA
Area: WESTERN
Congressional District:  First
EAS Grade: 83

State: ND Zip Code: 58266
District: DAKOTAS PFC .

County: Grand Forks
Finance Number:.. 376672

Post Office: rﬂ Classified Station D Classified Branch D . CPO D

This form is a place helder for number 27. There was not a petition recieved,

Prepared by: Mary Anderson ~ Date: 06/22/2011
Title: DAKQTAS PFC Post Office Review Coordinator

N : (605)
Tele No: (605) 333-2663 Fax No: 333-2777
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E UNITED STATES
. FPOSTAL SERVICE»

A, Office
Name:  NIAGARA State: ND Zip Code: 58266
Area: WESTERN . District: DAKOQTAS PFC :
Congressional District: First County: Grand Forks
EAS Grade: - 53 Finance Number: 376672
Post Office: v Classified Station ] Classified Branch ] cro [ ]

This form Is a place holder for number 28. There was no Congressional inquiry.

Prepared by: Mary Anderson Date: ) Q7/19/2011
Title: DAKOTAS PFC Post Office Review Coordinator

. 133 - . {6085)
Tele No: (605) 333-2663 : Fax No: 333-2777
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. Section |

e bbb B

T

. Section Il

e

Section il

¥

Proposal Checklist
Responsiveness to Community Postal Needs

Tell what we are doing and why.

Is reason for discontinuance justified and documented in the record?

If suspended, what type of alternate service customers are now receiving?
Reasaon for vacancy and information on postmastet/OlC

Number of customers and type of service they received and will receive.

Hours of service, daily window transaction average, number of permit mailers, and postage meter
users.

Last three fiscal years of revenue and revenue units.
Deciine in service workloadfreducticn in EAS level, if appropriate.

Nearest Post Office, office level, miles away, hours of service, number of Post Office boxes
available.

Administrativefemanating office — office level, miles away, hours of service, number of Post
Office boxes available. :

If the nearby/administrative Post Office has a different Post Office box fee schedule, this is stated
in the proposal. : .

Preproposal activities — questionnaires: number of favorable, unfaverable and no opinion
responses must equal the total number of questionnaires returned. List customer concerns and
Postal Service responses. .

Community mesting. Number of customers who attended, customer concerns, and Postal Service
responses.

Information on petitions and congressional inquiries included with Postal Service responses.

Revised proposal states dates and locations the proposal was posted for 80 days. Number of
comments received, customer concemns and Postal Service responses.

Advantages and disadvantages of proposed aiternate service.
Any other pertinent infarmation concerning Postal Service needs.

Effect on the Coimmunity

Brief background of area, community government, population, etc.

Number of businesses, religious institutions, schocls, tocal government offices, social
organizations, etc. . -

Was Post Office used as meeting place?

Was Post Office a shelter for a bus stop?

Did the Post Office have a public bulletin board?

Were government forms available at the Post Office?

Did the Post Office provide assistance to senior citizens, persons with disabilities, etc.?
What is the historical value of the office?

Is an address change necessary?

will the community identity be preserved?

What are the growth trends {flat, up, down}?

Were any other nonpostal items identified?

Effect on Employees

Paragraph explaining about postmaster vacancy/OlC/other career and noncareer employees of
the office. If a postmaster or cther employees are reassigned this must be explained and teit
whether the reassignmants are voluntary.
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Section IV : Economic Savings
. )< A statement of annual savings includes a breakdown as follows:
Postmaster salary (EAS-9:2 Minimum, nc COLA) $ |5850
Fringe benefits 33.5% $ 51 3
Rental costs, excluding utilities $ 455 %
Total annual costs $d &,
Less estimated cost of replacement service e DR
Total annual savings ' sariqg
- A one-time expense of § will be/was incurred for installation of CBUs and parcel lockars. ’
X Is postmaster salary based on the minimum salary without COLA?
K Does postmaster salary reflect the current office evaluation?
Section V Other Factors
K The Postal Service has identified ne other factors for consideration {if appropriate).
X List other factors as appropriate.
Cther factors when replacement service is a CPO.
Section Vi Summary
The proposal must include a brief summary that explains why the closing or consolidation is
necessary and an assessment of how those factors supporting the need for change outweigh any
- negative factors. In taking competing considerations inic account, the need to provide a maximum
5 degree of effective and regular service must be paramount,
Section VI ' Notices
. . Appropriate notice is made that this is a proposal and not a final determination. If a final
)< datenmination is made to discontinue the office, information on the appeal process will be provided
at that time. :
Checklist Completed By: - /
Jody, Y strom 18/11
Investigative Cooriinator Date
Reviewed aEd zemﬁed By: z { / D / 5‘/ / /
District PO Review C@ordi'nator Date
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UMITED STATES
POSTAL SERVKCEs

07/18/2011

- SENIOR VICE PRESIDENT
GOVERNMENT RELATIONS AND PUBLIC POLICY
475 UENFANT PLAZA SW RM 10804
WASHINGTON DC 20260-3500

SUBJECT: Posting of the Proposal to Close
the NIAGARA Post Office
Docket No, 1375070

This is to advise you that on 07/25/2011, | will post for publlc comment a proposal to close the NIAGARA Post Office in Grand
Forks, Congressionat District No. First.

If you have any questicns, piease call MARY ANDERSON District Review Coordinator at (605) 333-2663,

JOHN DIPERI
District Manager
DAKOTAS PFC District

cc: Manager, Customer Service Operations
Area Manager, Public Affairs and Communications

Enclosures: PS Form 4920
Propoesal
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09/19/2011

OFFICER-IN-CHARGE/POSTMASTER

SUBJECT: Letter of Instructions Regarding Posting of
NIAGARA Proposal
Docket No. 1375070 - 58266

Please post the enclosed propdsal to close the NIAGARA Post Office in the lobby. The proposal must be posted in a prominent
place from 07/25/2011 through close of business on 09/25/2011. The posting must last at lsast 60 days and the first day does not
count.

Round-date stamp the cover of the proposai on the date of posting and on the date of removal, Also, post the “Invitation for
Comments” next to the proposal and round-date stamp it in the same manner,

Additional copies of the proposal and comment forms are enclosed. Provide them to customers upen request.

Also enclosed is the official recard on which this proposal is based. Customers may read it; however, they may not remove it from
your office. When a customer requests a copy of the record, provide it upon payment of any fees prescribed in AS-353 Guide to
Privacy and the Freedom of Information Act. If you do not have photocopy equipment, take the customer's name, address, and
telephone number and contact the district for a copy of the record. -

At the expiration of the posting period, further instructions will be provided. If there are any questions, please contact me at (605)
333-2738.

MARY ANDERSON
Post Office Review Coordinaior
DAKOTAS PFC District

Enciosures: PS Form 4920
Proposal _
Invitation for Comments
Comment Forms
Official Record
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Date of Posting: 07/25/2011 Date of Removal: 09/25/2011

. ' UNITED STATES POSTAL SERVICE

INVITATION FOR COMMENTS ON THE PROPOSAL TO CLOSE
THE NIAGARA, ND POST QFFICE
AND EXTEND
SERVICE BY HIGHWAY CONTRACT ROUTE SERVICE

¢

To the customers of the Niagara Post Office:
The Postal Service is considering the close of the Niagara Post Office for reasons stated in the accompanying proposal,

During the 60-day posting period from 07/25/2011 through 09/25/2011 you are invited to provide written comments. Comments will
be most helpful if they offer specific opinions and information favorable or unfavorable regarding the potential effect of the
proposed change on postal servicas and on the community. Your comments will be carefully consideraed and will be incorporated
into the official record, which will be made public if the proposal is finalized.

Copies of the proposal and optionai commént forms are available upon request at the Niagara Post Office , Larimore Post Office
and Petersburg Post Office . If you choose to use the optional comment form and need additional space, please attach additional -
sheets of paper.

Please return the comment form to:

MARY ANDERSON
PO BOX 7500
SIOUX FALLS, 3D 5§7117-7500

For more information, you may call MARY ANDERSON at (605) 333-2738 or write to the above address.
Thank you for your assistance.

WAYNE ROLPH
PO BOX 7500
SIOUX FALLS, 8D 57117-7500




Date of Posting: 07/25/2011

Posting Round Date:

Date of Removal: 09/25/2011"

Removal Round Date:

PROPOSAL TO CLOSE
THE NIAGARA, ND POST OFFICE
AND EXTEND
SERVICE BY HIGHWAY CONTRACT ROUTE SERVICE

DOCKET NUMBER 1375070 - 58266
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I. RESPONSIVENESS TO COMMUNITY POSTAL NEEDS

The Postal Service is proposing to close the Niagara, ND Post Office and provide delivery and retait services by highway contract
reute service under the administrative responsibility of the Petersburg Post Office, located seven miles away.

The postmaster position became vacant when the postmaster resigned on October 01, 2008. Since the posimaster vacancy an
OIC has been instalied to operate the office, Postmaster level and office service hours are determined by a workload analysis
which includes the number of deiiveries and revenue.

The office is being studied for possible closing or consolidation due to the following reasons: vacant and declining workioad '

The Niagara Post Office, an EAS-53 level, provides service from 09:30 - 13:00 Monday - Friday , 09:30 - 10:15 Saturday and lobby
hours of 6:00-22:00 on Monday - Friday and 6:00-22:00 on Saturday to 31 post office box or general delivery customers and no
delivery customers. Retall services included the sale of stamps, stamped paper, and money orders; special services such as
R’fegis%ered Maii, Certified Mail, Insured Mail, COD Mail, and Express Mail services; and the acceptance and dispatch of all classes
of mail.

The retail window averaged 11 transaction(s) accounting for 11 minute(s) of retail workioad daily, With minimal workload, the )

Postal Service feels that effective and reguiar service will be provided by highway contract route service. Office receipts for the last
3 years were: $11,384 ( 30 revenue units) in FY 2008; $11,090 ( 28 revenue units) in FY 2009; and $10,145 ( 26 revenue units) in

FY 2010, There were no permit mailer(s) or postage meter customer(s).

On June 02, 2011, representatives from the Postal Service were available at the Niagara Fire Hall to answer questions and provide
information to customers. 29 customer(s) attended the meeting. .

On May 25, 2011, 130 questionnaires were distributed to delivery customers of the Niagara Post Office. Questicnnaires were alsq
available over the counter for retail customers at the Niagara Post Office. 40 questionnaires were returned. Responses regarding
the proposed alternate service were as follows: 4 favorable, 10 unfavorable, and 26 expressed no opinion. ’

If this proposal is implemented, delivery and retail services will be provided by the Petersburg Post Office, an EAS-11 level office.
Window service hours at the Petersburg Post Office are from 8:30 to 12:00 and 13:00 to 16:15, Monday through Friday, and 7:30
fo 8:45 on Saturday. There are 54 post office boxes available. :

Retail service is also available at the Larimore Post Office an EAS-15 level office, Iocatéd 17 miles away. Window service hours at
Larimore Post Office are from 9:15 to 12:30 and 13:30 to 16:45, Monday through Friday and 9:15 to 10:45 on Saturday. There are
73 post office boxes available for rent.

The following concerns were expressed from questionnaires, the community meeting, from customer ietters, on the petition, and
from the congressional inguiry: ] .

1 Concern: Customers expressed concemn over the apparent lack of interest by the
) : Postal Service for the needs of the community. :
Response: ’ The Postal Service is required to provide each community with regular
and effective service, using the most cost efficient means possible,
The proposed aiternate delivery service wili meet the mailing and
service needs of the community in a more cost effective manner.

5 Concern: Customers wanted to know why the customer lines were so long at th
' ' administrative Post Office. '

Response: The administrative Post Office serves a much larger community and
has a heavier retail window workload. This concern has been brought
to the attention of the administrative postmaster, window operations
will be manitored to ensure that customers do not have an
unreasonable wait {o obiain services. The carrier can provide retail
services, alleviating the need for customers to go to the Post Office for
service. :

. Customers were concermned about having to travel to another Post

3. Concern: Cffice for service.

Response: Services provided at the Post Office will be available from the carrier,
and customers will not have to travel to ancther Post Office for service.
Most transactions do not require meeting the carrier at the mailbox.
Stamps by Mail and Money Order Appiication forms are available for
customer convenience. Stamps are alsc available at many stores and
gas stations where customers may already shop, cnline at usps.com,
or by calling 1-800-STAMP-24. .

4, Concern: " Customers were concerned about mail security.
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. Response: Customers may place a lock on their mailboxes. The mailbox must
: ' have a slot large enough to accommodate the customer's normal daily
mail volume. The Postal Service does not open mailboxes which are
locked and does not accept keys for this purpose.
5. Concern: Customers were concerned about obtaining services from the carrier.
Response: The rural carrier provides all the services that are available at the Post

Office with the exception of PO Box service and bulk mail acceptance.
This Includes stamp sales, package pick up, special services and
money order sales. :

. You stated that going to another post office would be costly and

6. Concern: . . ;

difficult for the elderly people in your community.

Response: We appreciate your comments and concerns. Your letter will be
included in the packet that is sent to the District Manager and
Headquarters for consideration.

You stated that many residents of Niagara and surrounding area are
elderly and that it would be difficult to go to a bigger town. You also
stated that mail may not be delivered in a timely fashion and that
maiting packages would be difficuit.

7. Concern:

Response: Woe appreciate your concerns and comments. Your letter will be
included In the packet that is sent to the District Manager and
Headquarters for consideration.

Customer expressed a concern about the inability of the rural carrier to

8. Concern: weigh and rate lefters and packages.

will bring the mail to the administrative office. On the following delivery
day the carrier will provide a receipt and change for the mailing. A
customer may go on line at www.usps. com and find the rates for
mailing a package or letter. They can hold their mail, forward their
mail, tell the carrier to pick up a package with carrier pickup and buy
stamps online. You may also order priority packaging supplies to be
delivered to your door.

‘ Response: The rural carrier will accept any letters or packages to mail. The carrier

9. Concern: C_ustomers asked if the postal services we provide in grocery stores
will close?

Response: ' These are considered alternative access sites. They are not operated

by postal employees. They are contracted to provide postal services

in that store. This is a way to reach more people and sell our products

and services.

Customers expressed concern for those customers with disabilities
10. Concern: who are not able to go to administrative Post Office to pick up their
' mail or walk out to & ruai mailbox.

Response: Customers are not required to travel to another Post Office to receive
mail or obtain retail services. These services will be provided by the -
carrier to a roadside mailbox located close to customers’ residences.
In hardship cases, delivery can be made to the home of a customer.
Changes in the type of delivery are considered where service by
existing methods would impose an extreme physical hardship for an
individual customer. Any request for a change in delivery method must

- be submitted in writing to the administrative postmaster.

. . Customers felt that they could pay for their no fee boxes, if it would

1.~ Concem: help the post office.

. Response: ' The Postal Service is not immune to rising costs affecting every family

; - and business. We do not recelve tax dollars t6 cover the cost of

operations. We rely on the sale of our products and services to grow
our revenue. We drive by your mailbox on the route, to see what we
can do for you six days a week. And we do not charge you for this
service. The no-fee boxes are a small portion of our operating costs.
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. 12. Cencern: Customers felt that you could cut service to 5 days a week and save
money.
Response: The Postal Ser\.rlce has a bill before legislation to go to 5 day delivery,

but it has not been passed into [aw.

13. Concern: Customers said they would miss the special attention and assistance
) ' provided by the personnel at the Post Office.
Response: Courteous and helpful service will be provided by persennel at the
administrative Post Office and from the carrier. Spemal assistance will
be provided as needed.

Customers said they would miss the special attention and assistance
provided by the personnet at the Post Office. They drop off mail
without postage and the postal employee will bill them for the amount
required to send the piece.

14, GConcern:

Response: Courteous and helpful service will be provided by personnel at the
administrative Post Office and from the carrier. Special assistance will
be provided as needed. We do not offer credit to-our customers.
Postage should be paid on the mail piece before we send the mail
through our mail stream.

; Customers wanted to know what delivery options they wouid have if

15. Concern: the office was suspended.

Response: The rural delivery to roadside mailboxes is an option. You may also
rent a post office box in Petersburg or a neighboring town. The town
couid choose to erect a centralized box unit, placed in a convenient
location, for easier snow removal and upkeep of the boxes.

. : Customers were asking if only rural post offices were being looked at
16. Concern: in this study. Customers suggested cutting management postitions
 from the top down instead of taking services away from customers.

Response: The Postal Service organizational “redesign” is aimed at cutting some
3,000 administrative positions, or almost 21 percent of the total
management employess. There has also been downsnzmg or
combining services with the bigger offices.

Customers were concerned about how they can have a voice at

17.- Concern: Headquarters.

Response: Customers need to express their opinions at this meeting and fill out
their questionnaires. This is your voice in this process.

Customers were concerned about obtaining services from the carier.

18. Concern: The carrier needs to be trained to provide the services required on a
route.
Response: _ The carrier will receive training on accepting packages and fees for the

services needed by the rural customers.

Customers were not concerned if they had a postmaster in the
19. Concern: ' community to serve the customers. They would be satisfied if they had
. a temporary employee.

Response: Headquarters is studying offices that have no seated postmaster and
have declining workloads. The Postal Service has been on a hiring
freeze for three years and have not been able to fill positions that have .
come apen due to retirements. Noncareer employees have been filling
these postions and they are doing a great job for the post office.
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Some.advantages of the proposal are:

1. - The rural or contract delivery carrier may provide retail services, glleviafing the need to go to the post
affice. Stamps by Mail order forms are provided for customer convenience.

Customers opting for carrier service will have 24-hour access to their malil.

Savings for the Postal Service contribute in the long run to stable postage rates and savings for
customers.

CBUs can offer the security of individually locked mail compartments, Parcel lockers provide convenient
parcel delivery for customers. '

Customers opting for carrier service will not have to pay post office box fees.

Saves time and energy for customers who drive to the post office 1o pick up mail,

PO A LN

Some disadvantages of the proposal are:

1. The loss of a retail outlet and a postmaster position in the community. Retail services may be provided
by the rural or contract delivery carrier.

2. Meeting the rural or contract delivery carrier at the.box to transact business. However, it is not
necessary to be present to conduct most Postal Service transactions.

3. A change in the mailing address. The community name will continue to be used in the new address. A

cammier route address will be assigned.

Taking all available information into consideration, the Postal Service concludes this proposal will provide a maximum degree of
effective and regular postal services to the community.

1. EFFECT ON COMMUNITY

Niagara is an incorporated community located in GRAND FORKS County. The community is administered politically by Niagara
City Council. Police protection is provided by the Grand Forks County Sheriff's Dept.. Fire protection is provided by the Niagara

Volunteer Fire Dept.. The community is comprised of retirees, farmers., and those who commute to work at nearby communities
and work in local businesses. .

Businesses and organizations include: City of Niagara Niagara Fire Dept. St Andrews Church Niagara Community Club Niagara
Historical Society Niagara Homemakers Club Elk Valley Church Plymouth Township, Niagara Corner Hanssen Farms and
Livestock Krueger Farms and Seed Rustebakke Farms Farmers Elevator Durkin Insurance Co Ellertson Insurance Co. Geiselhardt
Farms Senior Financial Services Halstenson Construction Krueger trucking Niagara Lock and Key McMahon Antiques Greag Auto
Service Neumann Racing West-Pic Travel Behm Farms and Livestock Voelker Farms Brueckner Dairy Brueckner Farms Madson
Farms Booth Lawn Service Brueckner Small Engine Repair West-Pic Farms and Livestock Miles Livestock Slettebak Avon Miles
Avon & Mary Kay Rals Daycare Behm Farms & Livestock O'Nell Insulation Tennison Farms Halstenson Farms McMahon Farms
Smestad Farms Wolfgram Brothers Farms Daws Farms Waish Farms Kreuger Farms Larsen Farms Georgeson Farms Peterson
Farms Kelly Farms Schmid{ Farms Knain Interent Products Niagara Hills Bed & Breakfast. . Residents may travel {o nearby
communities for other supplies and services. . '

Nenpostal services provided at the Niagara Post Office will be available at the Petersburg Post Office. Government forms normaily
provided by the Post Office will also be available at the Petersburg Post Office or by contacting your local government agency.

* The following nonpostal concems were expressed from questionnaires, the community meeting, on the petition, and on the
congressional inguiry:

1. Concern: Customer expressed a concemn about nonpostal services,

Response: Nonpostal services provided at the Post Office will be available at the
administrative Post Office. Government forms normally provided by the
Post Office will also be available at the administrative Post Office or by
contacting your local government agency.

_' Customer. éxpressed a concern about the loss of the community

2. Goncern: bulletin board at the Post Office.

Response: Many retail outlets and grocery stores are now displaying a public
bulletin board in which items can be posted for sale, and\or lost and
found items can be posted, and a variety of other information. The

‘ administrative Post Office may have a public bulletin board which may -
‘ be used to post the same information.
l 3

Customers expressed a concern about the loss of a bus stop at the

Concern_i Post Office.
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Response: Customers may contact the county school board to determine if they
would be willing to erect a small building, which wouid shelter children
from the wind while they wait on the school bus. Or contact
neighboring businesses to ascertain if they would allow children to wait
on the bus at their business.

4. Concemn: Customers feit the loss of a Post Office would have a detrimental effect
) ’ on the business comrmunity.
Response: : Businesses generally require reguiar and effective postal services, and
these will always be provided to the community. Since the suspension
of service, there has been no indication that the business community
has been adversely affected. Questionnaire responses revealed that
customers will continue to use local businesses if the Post Office is
discontinued.

5. Concern: Customers expressed concern over a meeting place and
) : communication place for the community.
Response: Customers will rely on each other for communication in this community.
Smali towns have a history of passing on information whenever or
wherever the community meets.

6. Concern: Customers questioned the economic savings of the proposal and
: ' wanted financial facts on the savings.
Response: This information is still being compiled and will be included in the
proposal that will be posted in the Niagara office when it is compieted.

. Customers questioned the economic savings of the proposed
7. Concern: discontinuance.
Response: ) Carrier service can be-and, in this case, is more cost-effective than
’ maintaining a postat facility and a postmaster position. The Postal
Service estimates an annual savings with this change. The proposal
will identify the costs involved with operating the office and adding the
customers to the route.

Based an the information obtained in the course of this discontinuance study, the Postal Service concludes this proposal will not
adversely affect the community.
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II. EFFECT ON EMPLOYEES
The postmaster position became vacant when the postmaster resigned on October 01, 2008. The noncareer postmaster reiief

(PMR) may be separated from the Postal Service. No other Postal Service employee will be adversely affected.Since the
postmaster vacancy an OIC has been installed to operate the office.

IV. ECONOMIC SAVINGS

The Postal Service estimates an annual savings of $ 23,719 with a breakdown as follows:

Postmaster Salary (EAS-53, No COLA) ‘ $ 15,350
Fringe Benefits @ 33.5% . $5,142
Annual Lease Costs ) +$ 5556
Total Annual Costs $ 26,048
Less Annual Cost of Replacement Service -$2.329
Total Annual Savings $23.719

V. OTHER FACTORS
The Postal Service has identified no other factors for consideration,

V1. SUMMARY

The Postal Service is proposing to close the Niagara, ND Post Office and provide delivery and retail services by highway contract
route service under the administrative responsibility of the Petersburg Post Office, located seven miles away.

The postmaster resigned on October 01, 2008. If the office has a noncareer PMR(s), they may be separated from the Postal
Service; however, attempts will be made to reassign the employee(s) to a nearby facility. No other employes(s) will be adversely
affected. Post office workload has declined. Effective and regular service will continue to be provided by highway contract route
service. : :

- The Niagara Post Office provided delivery and retail service to 31 PO Box or general delivery customers and no delivery route
customers. The daily retall window transactions averaged 11. There are no.permit mailers or postage meter customers.

There will no ionger be a retail outlet in the community. However, delivery and retail services may be available from a rurat ¢r
contract delivery carrier, which could alleviate the need to travel to a Post Office for service. The Postal Service will save an
estimated $23,719 annually. A disadvantage to some may be in meeting the rural or contract delivery carrier to transact business.
However, it is not necessary to be present to conduct most Postal Service transactions with a rural or contract delivery carrier.

Taking all available information into consideration, the Postal Service has determined that the advantages outweigh the
disadvantages and this proposal is warranted.

VII. NOTICES

A, Support Materials. Copies of all materials upon which this proposal is based are available for public inspection at the Niagara
Post Office ,Larimore Post Office and Petersburg Post Office during normal office hours.

B.  This is a proposal. Itis not a final determination to close this post office. If a final determination is made to close this post
office, after public comments on this proposal are received and taken into account, a notice of that final determination will be
posted in this office.

The final determination will contain instructions on how affected customers may appeal that decision to the Postal Regulatory
Comrission. Any such appeal must be received by the commission within 30 days of the posting of the final determination.

07/25/2011
WAYNE ROLFH - Date .
Manager, Post Office Operations
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Optional Comment Form

' . Following are comments I wish to make concerning the proposed discontinnance of the NIAGARA
. Post Office.

1. Effect on Your Postal Services. Describe any favorable or unfavorable effects you

believe the proposal would have on the regularity or effectiveness of your postal services.

2. Effect on Your Community. Please describe any favorable or unfavorable effects that
you believe the proposal would have on your community.
3.

Other Comments. Please provide any other views or information that you believe the
Postal Service should consider in deciding whether to adopt the proposal.

Name of Postal Customer Signature of Postal Customer
Mailing Address
City, State, and ZIP Code Date
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09/16/2011

OFFICER-IN-CHARGE/POSTMASTER

SUBJECT: Instructions for Posting the “Notice of Taking Proposal and Comments Under Internal
Consideration”

At the close of business on 09/25/2011 take down the “Proposal” and the “Invitation for Comments”
from the lobby. Round-date stamp them upon removal and verify that the mandatory 60-day posting
period was observed. The proposal and invitation for comments must be posted for at least 60 days,
and the first day does not count.

On the same day, prominently post in the lobby the enclosed “Notice of Taking Proposal and
Comments Under Internal Consideration.” The notice should remain posted until you receive further
notice from this office.

Please return the posted “Proposal,” “Invitation for Comments,” the official record, and any related
discontinuance materials to this office.

Thank you for your assistance.

Sincerely,

I

MARY ANDERSON

Post Office Review Coordinator
PO BOX 7500

SIOUX FALLS, SD 57117-7500
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Date of Posting: 07/25/2011 Date of Removal: 09/25/2011

UNITED STATES POSTAL SERVICE
INVITATION FOR COMMENTS ON THE PROPOSAL TO CLOSE
THE STUDIED NIAGARA , ND POST OFFICE
AND EXTEND

SERVICE BY HIGHWAY CONTRACT ROUTE SERVICE

To the customers of the Niagara Post Office: “iil.i__ﬂ,
The Postal Service is considering the close of the Niagara Post Office for reasons stated in the accompanying
proposal. .

During the 60-day posting period from 07/25/201 1through 09/25/2011 you are invited to provide written
comments. Comments will be most helpful if they offer specific opinions and information favorable or
unfavorable regarding the potential effect of the proposed change on postal services and on the community.
Your comments will be carefully considered and will be incorporated into the official record, which will be made
public if the proposal Is finalized.

Copies 'of the proposal and optional comment forms are available upon request at the Niagara, Larimore and
Petershurg Post Offices . If you choose to use the optional comment form and need additional space, please
aftach additional sheets of paper.

Please Eretw'n the comment form to: .

JODY NYSTROM

PQ REVIEW COORDINATOR

206 ASH ST p

AGAR 8D 57520-9998

For mo;e information, you may call Jody Nystrom at (605) 258-2891 or write to the above address.

Thank you for your assistance.

ST,

DEBRA BROST
PO BOX 7550
SIOUX FALLS, SD 57112-7550
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Date of Removal: 09/25/2011

UNITED STATES POSTAL SERVICE
INVITATION FOR COMMENTS ON THE PROPOSAL TO CLOSE
THE STUDIED NIAGARA , ND POST OFFICE
AND EXTEND
SERVICE BY HIGHWAY CONTRACT ROUTE SERVICE

To the customer3 of the Niagara Post Office:

The Postal Service is considering the close of the Niagara Post Office for reasons stated in the accompanying
proposal.

During the 80-day posting period from 07/25/201 1through 08/25/2011 you are invited to provide written
comments. Comments will be most helpful if they offer specific opinions and information favorabile or
unfavorable regarding the potential effect of the proposed change on postal services and on the community.
Your comments will be carefully considered and will be incorporated into the official record, which will be made
public if the proposal is finalized.

Copies of the proposal and optional comment forms are available upon request at the Niagara, Larimore and
Petersburg Post Offices . If you choose to use the optional comment form and need additional space, please
attach additional sheets of paper,

Please'retum the comment form fo:

JODY NYSTROM

PC REVIEW COORDINATOR

206 ASH ST

~ AGAR SD 57520-9988

For mo;e information, you may calt Jody Nystrom at (605) 258-2891 or write to the above address.

Thank ]}ou for your assistance.

DEBRA BROST
PO BOX 7550
SIOUX FALLS, SD 571177560
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Date of Posting: 07/25/2011 Date of Removal: 09/25/2011

UNITED STATES POSTAL SERVICE
INVITATION FOR COMMENTS ON THE PROPOSAL TO CLOSE
THE STUDIED NIAGARA , ND POST OFFICE
AND EXTEND
SERVICE BY HIGHWAY CONTRACT ROUTE SERVICE

To thé customers of the Niagara Post Office:

The Postal Service is considering the close of the Niagara Post Office for reasons stated in the accompanying
proposai.

During the 60-day posting period from 07/25/201 1through 08/25/2011 you are invited to provide written
comments. Comments will be most helpfui if they offer specific opinions and information favorable or
unfavorable regarding the potential effect of the proposed change on postal services and on the community.
Your comments will be carefully considered and will be incorporated into the offiial record, which will be made
public if the proposal is finalized.

Copies of the proposal and optional comment forms are available upon request at the Niagara, Larimore and
Petersburg Post Offices . If you choose to use the optional comment form and need additional space, please
aftach additional sheets of paper.

Please retumn the comment form to:

JODY NYSTROM

PO REVIEW COORDINATOR
208 ASH ST

AGAR SD 57520-9998

For mbre information, you may call Jody Nystrom at (605) 258-2891 or write to the above address.

Thanl{ you for your assistance.

DEBRA BROST
POBOX 7550 .
SIQUX FALLS, SD 5§7117-7550-
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NOTICE OF TAKING PROPOSAL AND COMMENTS
UNDER INTERNAL CONSIDERATION
Date 08/16/2011

Postal Customers of the Niagara Post Office: The Postal Service appreciates receiving the views of those of you who submiited
comments on the proposal to close the Niagara Post Office, which was posted 07/25/2011 through 09/25/2011, These comments
wilt be considered carefully as the matter is reviewed further in my office and at higher levels within the Postal Service.

When a final decision is made by the Postal Service, that decision will be posted in place of this notice, If the decision is to approve
the proposal, any customer of the Niagara Post Office who disagrees will have the right to appeal that decision to the Postal
Regulatory Commission in Washington, DC.

Sincerely,

WAYNE ROLPH
PO BOX 7500
SIQUX FALLS, SD 57117-7500
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Optional Comment Form

Following are comments T wish to make concerning the proposed discontinuance of the NTAGARA
. Post Office.

1. Effect on Your Postal Services. Describe any favorable or unfavorable effects you
believe the proposal would have on the regularity or effectiveness of your postal services.

e ool oo St Tt ofifin % frgpi fir mucke;
m Coitly _ﬁjﬁmﬁ%% S

2. Effect on Your Community. Please describe any favorable or unfavorable effects that
you believe the proposal would have on your community.

SRR v L e

3. Other Comments. Please provide any other views or information that vou believe the
Postal Service should consider in deciding whether to adopt the proposal.

Wegley Wollgran  [llegi )8 i

Name of Postal Customer Signgtfire of Poﬁﬁ/ Customer

289¢ yo.rd St MNE

Mailing Address

Niagara ND 5834« Aug. 27,22/

City, State, 4l ZIP Code”

Date
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09/18/2011

WESLEY WOLFGRAM

2546-49TH 8T NE
NIAGARA, ND 58266

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Niagara Post Office. Your comments are
appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed furtner in
my office and at higher levels of the Postal Service.

In response to your letter;

« We appreciate your comments and concerns. Your letter will be included in the packet that is sent to the District Manager and
Headquarters for consideration.

| realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, piease feel free to contact Mary Anderson at (605) 333-2738.

. Sincerely,
|

Wayne Rolph

Manager, Post Office Operations
PO Box 7500

Siowx Falls, SD, §7117-7500
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Optional Comment Form

Following are comments T wish to make concerning the proposed discontinuance of the NIAGARA
.Post Office. ' '

I, Effect on Your Postal Services. Describe any favorable or unfavorable effects you
- believe the proposal would have on the regularity or effectiveness of your postal services.

Jﬂ%@é:&&

Efféct on Your Community. Please describe any favorable or unfavorable effects that
you believe the proposal would have on your community.

i g L
% Mzoé’w(

3. ~ Other Comments. Please provide any other views or information that you believe the
Postal Service should consider in deciding whether to-adopt the proposal.

Name of Pogfal Customer Signaturc of Bbstal Customgxf

254y $9 AZ% =
MailingAddrg:ss |
" S R4 X9 22/

Date
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09!1 92011

EMMY WOLFGRAM

2648-46TH ST NE
NIAGARA, ND 53266

Dear Postal Service Customer:

Thank you for taking the time to submit your comments fo the proposal to close the Niagara Post Office. Your comments are
appreciated and will be carefully considerad, along with the comments of other customers, as the matter is reviewed further in
my office and at higher levels of the Postal Service.

in response to your letter:
« We appreciate your concerns and comments, Your latier will be included in the packet that is sent o the District Manager and
Headquarters for consideration.

| realize with change there is always concemn, However we are confident that the altemate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Mary Anderson at (805) 333-2738.

. Sinceraly,

Wayne Rolph

Manager, Post Office Operations
PO Box 7500

Sioux Falls, 8D, 57117-7500
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A, Office
Name:  NIAGARA ) State: ND Zip Code: 58266
-Area: WESTERN District: DAKOTAS PFC
Congressional District: First County: GRAND FORKS
EAS Grade; 53 Finance Number; 376672
-~ Post Office: [v] Classified Station | Classified Branch [ cro [ ]

This form is a place holder for number 39. There was not a premature appeal received.

Prepared by: Mary Anderson Date; 10/06/2011
Title: DAKOTAS PFC Post Office Review Coordinator

s 605
Tele No: (605) 333-2738 Fax No: gas-)zm




Analysis of 60-Day Posting Comments
. Number of comments returnad

Totat questionnaires distributed 2
Favorable comments IJ_._
Unfavorable comments 2_
No opinon expressed 0
Total comments returned 2

Postal Concems

The folliowing postal concerns were expressed

1 Concem {UnFavorable):

. You stated that going to another post office would be costly and difficult for the eiderly pacpia in your community.
Response;

We appraciate your comments and concerms. Your fatter will be included in the packet that is sent 16 the District Manager
and Headquarters far consideration,
Concem (UnFavorabie):

2. You stated that many residents of Niagara and surrounding area are elderly and that it would be difficult to go to a bigger
town. You also siated that maii may not be delivered in a timely fashion and thai maiting packagss wouid be dificulf,
Response:

We appreciate your concemns and camments. Your letter will be insiuded in the packet that is sent (v the Disirict Manager
and Headquarters for consideration.

Nonpostal Concems

The following nonpostai concems were axpressed
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. I. RESPONSIVENESS TO COMMUNITY POSTAL NEEDS

The Postal Service is proposing to close the Niagara, ND Post Office and provide delivery and retail services by highway contract
route service under the administrative responsibility of the Petersburg Post Office, located seven miles away.

The postmaster position became vacant when the postmaster resigned on October 01, 2008, Since the postmaster vacancy an
0OIC has been installed to operate the office. Postmaster level and office service hours are determined by a workload analysis
which includes the number of deliveries and revenue.

The office is being studied for possible closing or consolidation due to the following reasons: vacant and declining workload

The Niagara Post Office, an EAS-83 level, provides service from 09:30 - 13:00 Monday - Friday , 09:30 - 10:15 Saturday and lobby
hours of 6:00-22:00 on Monday - Friday and 6:00-22:00 on Saturday to 31 post office box or general delivery customers and no
delivery customers. Retail services included the sale of stamps, stamped paper, and money orders; special services such as
Rfegis;iered Mail, Certified Mail, Insured Mail, COD Mail, and Express Mail services; and the acceptance and dispatch of all classes
of mail.

The retail window averaged 11 transaction({s} accounting for 11 minute(s) of retail workload daily. With minimal workload, the
Postal Service feels that effective and regular service wilt be provided by highway contract route service. Office receipts for the last
3 years were: $11,384 { 30 revenue units) in FY 2008; $11,090 { 29 revenue units) in FY 2009; and $10,145 ( 26 revenue units) in
FY 2010. There were no permit mailer(s) or postage meter customer(s).

On June 02, 2011, representatives from the Postal Service were available at the Niagara Fire Hall to answer questions and provide
information to customers. 29 customer(s) attended the meeting.

On May 25, 2011, 130 questionnaires were distributed to delivery customers of the Niagara Post Office. Questionnaires were aiso
available over the counter for retail customers at the Niagara Post Office. 40 questionnaires were returned. Responses regarding
the proposed alternate service were as follows: 4 favorable, 10 unfavorable, and 26 expressed no opinion.

If this proposal is implemented, delivery and retail services will be provided by the Petersburg Post Office, an EAS-11 level office.
Window service hours at the Petersburg Post Office are from 8:30 to 12:00 and 12:00 to 16:15, Monday through Friday, and 7:30
to 8:45 on Saturday. There are 54 post office boxes available. :

Larimore Post Office are from 9:15 to 12:30 and 13:30 to 18:45, Monday through Friday and 9:15 to 10:45 on Saturday. There are

. Retail service is also available at the Larimore Post Office an EAS-15 level office, located 17 miles away. Window service hours at
73 post office boxes available for rent.

The following concemns were expressed from questionnaires, the community meeting, from customer letters, on the patition, and
from the congressional inquiry:

1 Concern: Customers expressed concern over the apparent lack of interest by
) ) the Postal Service for the needs of the community.

Response: The Postal Service is required to provide each community with
regular and effective service, using the most cost efficient means
possible. The proposed alternate delivery service will meet the mailing
and service needs of the community in a more cost effective manner.

2 Concern: Customers wanted to know why the customer lines were so long at
) o the administrative Post Office.
Response: The administrative Post Office serves a much larger community and
has a heavier retail window workload. This concern has been brought
to the attention of the administrative postmaster, window operations
will be monitored to ensure that customers do not have an
unreasonable wait to obtain services. The carrier can provide retail
services, alleviating the need for customers to go to the Post Office
for service.

. Customers were concerned about having to travel to anather Post

3. Concem: Office for service. 9

'Response: Services provided at the Post Office will be available from the carrier,

and customers will not have to fravel to ancther Post Office for

service. Most transactions do not require meeting the carrier at the

' mailbox. Stamps by Mail and Meney Order Application forms are

. . available for customer convenience. Stamps are also available at
many stores and gas stations where customers may aiready shop,
online at usps.com, or by calling 1-800-STAMP-24.

4. Concern: Customers were concerned about mail security.
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Response: B _ Customers may place a lock on their mailboxes. The mailbox must
have a slot large enough to accommodate the customer’'s normal
daily mail volume. The Postal Service does not open mailboxes which
are locked and does not accept keys for this purpose.
5. Concern: Customers were concerned about obtaining services from the carrier.
Response: The rural carrier provides all the services that are available at the

Post Office with the exception of PO Box service and bulk mail
acceptance. This includes stamp sales, package pick up, special
services and money order sales.

6 Goncern: You stated that going to another post office would be costly and
) ! difficult far the elderly people in your community.
Response: We appreciate your comments and concerns. Your létter will be
included in the packet that is sent to the District Manager and
Headqguarters for consideration.

You stated that many residents of Niagara and surrounding area are
elderty and that it would be difficult to go to a bigger town. You also
stated that mail may not be delivered in a timely fashion and that
mailing packages would be difficult.

7. Concern:

Response: We appreclate Vyour concarns and comments. Your letier will be
inciuded in the packet that is sent to the District Manager and
Headquarters for consideration.

8 Concern: Customer expressed a concern about the inability of the rural carrier
’ ) to weigh and rate letters and packages.

Response: The rural carrier will accept any letters or packages to mail. The

- carrier will bring the mail to the administrative office. On the following
delivery day the carrier will provide a receipt and change for the
mailing. A customer may go on line at www.usps. com and find the
rates for mailing a package or letter. They can hold their mail, forward
their mail, tell the carrier to pick up a package with carrier pickup and
buy stamps oniine. You may aiso order prlonty packaging supplies to
be delivered to your door.

. Customers asked if the postal services we provide in grocery stores
9. Concern: will dlose?
Response: These are considered alternative access sites. They are not operated
by postal employees. They are contracted to provide postal services
in that store. This is a way fo reach more people and sell our
products and services.

Customers expressed congern for those customers with disabilities
10. Concern: who are not able to go to adminisirative Post Office to pick up their
mail or walk out {o a rual mailbox.

Response: Customers are not required to travel to ancther Post Office to receive
mail or obtain retail services. These services will be provided by the
carrier to a roadside mailbox located close to customers’ residences.
In hardship cases, delivery can be made to the home of a customer.
Changes in the type of delivery are considered where service by
existing methods would impose an extreme physical hardship for an
individual customer. Any request for a change in delivery method
must be submitted in writing to the administrative postmaster.

. Customers felt that they couid pay for their no fee boxes, if it would

1. Concern: help the post office.

Response: . . The Postal Service is not immune to rising costs affecting every
family and business. We do not receive tax dollars to cover the cost
of operations. We rely on the sale of our products and services to
grow our revenue. We drive by your mailbox on the route, to see what
we can do for you six days a week. And we do not charge you for this

“service. The no-fee boxes are a small portion of our operating costs.




Docket: 1375070 - 58266
Ttetn Nbr: 41
Page Nbr: 4

®:

13.

14,

15.

17.

18.

19.

Concern:

Response:

Concern:

Response:

Concern:

Response:

Concern:

Response:

Concern:

Response:

Concern:

Response:

Concern:

Response:

Concern: -

Response:

Customers felt that you could cut service to 5 days a week and save
money.

The Postal Service has a bill before legisiation to go to 5 day delivery,
but it has not been passed Into law.

Customers said they would miss the special attention and assistance
provided by the personnel at the Post Office.

Courteous and helpful service will be provided by personnel at the
administrative Post Office and from the carrier. Special assistance will
be provided as needed.

Customers said they would miss the special attention and assistance
provided by the personnel at the Post Office. They drop off mail
without postage and the postal employee will bill them for the amount
required to send the piece,

Courteous and helpful service will be provided by personnel at the
administrative Post Office and from the carrier. Special assistance will
be provided as needed. We do not offer credit to our customers.
Postage should be paid on the mail piece before we send the mail
through our mail stream.

Customers wanted to know what delivery options they would have if
the office was suspended,

The rural delivery to roadside mailboxes is an option. You may also
rent a post office box in Petersburg or a neighboring town. The town
could choose to erect a centralized box unit, placed in a convenient
location, for easier snow removal and upkeep of the boxes.

Customers were asking if onfy rural post offices were being looked at
in this study. Customers suggested cutting management posiitions
from the top down instead of taking services away from customers.

The Postal Service organizational “redesign” is aimed at cutting some
3,000 administrative positions, or almost 21 percent of the total
management employees. There has also been downsizing or
combining services with the bigger offices.

Customers were concerned about how they can have a voice at
Headquarters.

Customers need to express their opinions at this meeting and fill out
their questionnaires. This is your voice in this process.

Customers were concemed about obtaining services from the carier.
The cartier needs to be trained to provide the services required on a
route.

The carrier will receive training on accepting packages and fees for
the services needed by the rural customers,

Customers were not concerned if they had a postmaster in the
community to serve the customers. They would be satisfied If they
had a temporary employee. '

Headquarters is studying offices that have no seated postmaster and
have declining workloads. The Postal Service has been on a hiring
freeze for three years and have not been able o fill positions that
have come open due to retirements, Noncareer employees have
been filling these postions and they are doing a great job far the post
office. .
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Some advantages of the proposal are:

1. The rural or contract delivery carrier may provide retail services, alleviating the need fo go to the post
office. Stamps by Mail order forms are provided for customer convenience.

- Customers opting for carrier service will have 24-hour access to their mail.
Savings for the Postal Service contribute in the long run to stable postage rates and savings for
customers,
CBUs can offer the security of individually locked mail compartments. Parcel lockers provide
convenient parcel delivery for customers.
Customers opting for carrier service will not have to pay post office box fees.
Saves time and energy for customers who drive to the post office to pick up mail.

oo p N

Some disadvantages of the proposal are:

1. The loss of a retail cutlet and a postmaster position in the community. Retail services may be
provided by the rural or contract delivery carrier.

2. Meeting the rural or contract delivery carrier at the box to transact business. However, it is not
necessary o be present to conduct most Postal Service transactions.

3. A change in the mailing address. The community name will continue to be used in the new address. A

carrier route address will be assigned.

Taking all available information into consideration, the Postal Service concludes this proposal will provide a maximum degree of
effective and regular postal services to the community.

IL EFFECT ON COMMUNITY

Niagara is an incorporated community located in GRAND FORKS County. The community is administered politically by Niagara
City Council. Police protection is provided by the Grand Forks County Sheriff's Dept.. Fire protection is provided by the Niagara

Volunteer Fire Dept.. The community is comprised of retirees, farmers., and those who commute to work at nearby communities
and work in local businesses.

Businesses and organizations include: City of Niagara Niagara Fire Dept. St Andrews Church Niagara Community Club Niagara
Historical Society Niagara Homemakers Club Elk Valley Church Plymouth Township, Niagara Corner Hanssen Farms and
Livestock Krueger Farms and Seed Rustebakke Farms Farmers Elevator Durkin Insurance Co Ellertson Insurance Co. Geiselhardt
Farms Senior Financial Services Halstenson Construction Krueger trucking Niagara Lock and Key McMahon Antiques Greag Auto
Service Neumann Racing West-Pic Travel Behm Farms and Livestock Voelker Farms Brueckner Dairy Brueckner Farms Madson
Farms Booth Lawn Service Brueckner Small Engine Repair West-Pic Farms and Livestock Miles Livestock Slettebak Avon Miles
Avon & Mary Kay Rols Daycare Behm Farms & Livestock O'™Neil Insulation Tennison Farms Halstenson Farms McMahon Farms
Smestad Farms Wolfgram Brothers Farms Daws Farms Walsh Farms Kreuger Farms Larsen Farms Georgeson Farms Peterson
Farms Kelly Farms Schmidt Farms Knain Interent Products Niagara Hills Bed & Breakfast. . Residents may travel to nearby
communities for other supplies and services.

Nonpostal services provided at the Niagara Post Office will be available at the Petersburg Post Office. Government forms normally
provided by the Post Office will also be available at the Petersburg Post Office or by contacting your local government agency.

The following nonpostal concems were expressed from questionnaires, the community meeting, on the petition, and on the
congressicnal inquiry:

1. Concern: : Customer expressed a concemn about nonpostal services.

Response: Nonhpostal services provided at the Post Office will be available at the
administrative Post Office. Government forms normally provided by the
Post Office will also be available at the administrative Post Office or by
contacting your local government agency.

. Customer expressed a concern about the loss of the community

2. Concern: bulletin board at the Post Office.

Response: Many retail cutlets and grocery stores are now displaying a public
bufletin board in which items can be posted for sale, and\or lost and
found items can be posted, and a variety of other information. The
administrative Post Office may have a public bulletin board which may
be used to post the same information.

Customers expressed a concemn about the loss of a bus stop at the
Post Office.

3. Concern:
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Response:

4, Concern:

Response:

5. Concemn:

Response:

8. Concern:

Response:

7. Concern:

Response:

Cusiomers may contact the county school board to determine if they
would be willing to erect a small building, which would shelter children
from the wind while they wait on the school bus. Or contact
neighboring businesses to ascertain if they would allow children to wait
on the bus at their business.

Customers feit the loss of a Post Office would have a detrimental
effect on the business community.

Businesses generally require regular and effective postal services,
and these wiil always be provided to the community. Since the
suspension of service, there has been no indication that the business
community has been adversely affected. Questionnaire responses
revealed that customers will continue fo use local businesses if the
Post Office is discontinued.

Customers expressed concern over a meeting place and
communication place for the community.

Customers will rely on each other for communication in this
community. Small towns have a history of passing on information
whenever or wherever the community meets.

Customers gquestioned the economic savings of the proposal and

- wanted financial facts on the savings.

This information is still being compiled and will be included in the
proposal that will be posted in the Niagara office when it is completed.

Customers questioned the economic savings of the proposed
discontinuance.

Carrier service can be and, in this case, is more cost-effective than
maintaining a postal facility and a postmaster position. The Postal
Service estimates an annual savings with this change. The proposal
will identify the costs involved with operating the office and addlng the
customers to the route.

Based on the information obtained in the course of this discontinuance study, the Postal Service concludes this proposal will not

adversely affect the community.
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. IIL EFFECT ON EMPLOYEES
The postmaster position became vacant when the postmaster resigned on October 01, 2008, The noncareer postmaster refief

(PMR) may be separated from the Postal Service. No other Postal Service employee will be adversely affected.Since the
postmaster vacancy an OIC has been installed to operate the office.

IV. ECONOMIC SAVINGS

The Postal Service estimates an annual savings of § 23,719 with a breakdown as follows:

Postmaster Salary (EAS-53, No COLA) $ 15,350

Fringe Benefits @ 33.5% $ 5,142

Annual Lease Costs +3 5556

Total Annual Costs $ 26,048

Less Annual Cost of Replacement Service -52.329

Total Annual Savings 23.719
V. OTHER FACTORS

The Postal Service has identified no other factors for consideration.
V1. SUMMARY

The Postal Service is proposing to close the Niagara, ND Post Office and provide delivery and retail services by hlghway contract
route service under the administrative responsibility of the Petersburg Post Cffice, located seven miles away.

. ‘The postmaster resigned on October 01, 2008. If the office has a noncareer PMR(s), they may be separated from the Postal

Service; however, attempts will be made to reassign the employee{s) to a nearby facility. No other employee(s) will be adversely
affected. Post office workload has declined. Effective and regular service will continue to be provided by highway contract route
service.

The Niagara Post Office provided delivery and retail service fo 31 PO Box or general delivery customers and no delivery route
customers. The daily retzail window transactions averaged 11. There are no permit mailers or postage meter customers.

There will no longer be a retail outlet in the community. However, delivery and retail services may be available from a rural or
contract delivery carrier, which could alleviate the need to travel to a Post Office for service. The Postal Service will save an
estimated $23 719 annually A disadvantage to some may be in meeting the rural or contract delivery carrier to transact business.
Howevaer, it is not necessary to be present to conduct most Postal Service transactions with a rural or contract delivery carrier.

Taking all available information into consideration, the Postal Service has determined that the advantages outweigh the
disadvantages and this proposal is warranted.

VII. NOTICES

A.  Support Materials. Copies of all materials upon which this propesal is based are available for public inspection at the
Niagara Post Office ,Larimore Post Office and Petersburg Post Office during normai office hours.

B.  This is a proposal. It is not a final determination to close this post office. If a final determination is made to close this post
office, after public comments on this proposal are received and taken into account, a notice of that final determination will
be posted in this office.

The final determination will contain instructions on how affected customers may appeal that decision to the Postal
Regulatory Commission, Any such appeal must be received by the commission within 30 days of the posting of the final
determination.

07/25/2011
WAYNE ROLPH Date
Manager, Post Office Operations
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U8, Postal Sendce

1. Date
POST OFFICE CLOSING OR CONSOLIDATION PROPOSAL Prepared
Fact Sheet
06/17/2011
2 Post Uliice Name . State and 2IF + 4 Code
NIAGARA . N, $8266-3998
4. District, Custonter Sarvice . Area, Customar Servica 8. Gounty 1. Gongressional DiSinct
DAKOTAS PFC WESTERN GRAND FORKS First
3. Keason for Proposal 1o Discontinue 5. PO Emergency Suspend{Reason arnd Laio) 10, Proposed Permanent Alternale Service
vacant and declining workload No Suspension
EiP g T2 HIOUrS of Service
I a. Time M-F Sat Total
a. l ! PM PM Vacancy Reason & Date: resigned 09:30 - 13:00 09:30 - 10:15 Window
Hours
Oceupied 10/01/2008 Par Week
2. Lobby Time M-F Sat
b } y% oK D Carser % l Non-Career 6:00-22:00 B:00-22;00 1875
c. Current PM POSITION Lavel (150)
3 Downgraded from EAS-53
d. Mo of Clerks- 0 No of Carear- 0 Mo of Non-Caresr-0
e. No of Others- 0 No of Career-0 No of Non-Career- 1
13. Mumber of Gust Served 14, MV Volume iplacas)
a. Ganeral Delivery | o Types of Mail ] Received | Dispatched
h. P.O. Box | N a. First-=Class i 81 ] 96
e, ity Delivery | 0 b. Newspaper i 60 | 4
d. Rural Delivery | 0 ¢, Parcel ] 3 ] 1
e, Highway Contract Route Box i 0 d. Other ] 0 ] 12
f. Total | 31 e. Tatal | 144 | 113
g- No. Resslving Duplicate Service | 0 {. No. of Postage Meters | &
h. Average No. Daily Transactions | 10,80 g. No. of Permits i [v]
ﬂnancas Enad Hecnipts b. EAS gﬁp 1 [ nge Eane!
2008 $ 11,384 PM Basic Saiary |(33.5% of b.)
2008 $ 11,080 (no Cola) $5,142
2010 $10,145 $ 15350
1%, uuamrs

D Postai Owned
3C-day cancellation clause? D Yes Na
Located in: D Business D Homa D Other

Leased (i sased, Expiration Data) 10/31/2013

Evicted? g I Yes Ne {if Yos, musi vacate by)
Suitable alternate quarters available? ; I Yeos ir‘! No

Annual Lease $ 5556

[T8D. Exprain:

17. Schools, Churches and Organizafion in Service Area:

City of Niagara Niagara Fire Dapt. St Andraws Church Niagara Camemunity
Club Niagara Historical Sociefy Niagara Homemakers Club EX Valley
Church Plymouth Township

No: 8

19. Administrative/Emanating Office (Propased):

Name

PETERSBURG

EAS

Lavel 11

Miles Away 7.0

8:30 {0 12:00 and

Rustebakke Farms Farmers Elevator Durkin Insurance Co Ellertson
Insurance Co. Geiselhardt Farms Senior Financial Services Haistenson

Name

Level

Window Servica Mours: M-F 13:00 to 16:15 SAT 7:30 o 8:45
Lobby Heurs: M-F rs SAT midnig :
PO Boxes Avallable: 54

18. Businesses in Service Area: No: 45 20. Nearast Post Office (if differant from above):

Nlagara Comer Hanssen Farms and Livestock Krueger Farms and Sead L ARIMORE EAS 45

Milos Away 17.0

9:19 to 12:30 and

Construction Krueger trucking Niagara Lock and Key McMahon Antiquas Window Service Hours: M-=13:30 fo 16:45 SAT 3:15 fo 10:46
Greag Auto Service Neumann Racing West-Pic Travel Behm Farms and Lobby Hours: M-F rs SAT ]
Livestock Voelker Farms Bruackner Dairy Brueckner Farms Madson Farms
Booth Lawn Service Brueckner Small Engine Repair West-Pic Farms and | PO Boxes Avallable: 73
Livastock Miles Livesiock Slettabak Avorn Miles Avon & Mary Kay Rols
Daycare Behm Farms & Livestock O'Neil Insulaéion Tennison Farms
Halstensen Farms McMahon Farms Smestad Farms Wolifgram Brothars
Farms Daws Farns Walsh Farms Kreuger Farms Larsen Farms Gi
Famms Petarson Famms Kelly Farms Schmidt Farms Knain interent Producis
Niagara Hills Bed & Braakfasi.
21. Praparsd by
ignature elephone No. AL {)
TARYCE QLSON (605) 333-2738
Telephone No. catlon
(605) 333-2738 SICUX FALLS, SD

Form 49249, June T807
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POSTAL SERVKCE

10/06/2011

MEMO TO THE RECORD

SUBJECT: Certification of the Record
NIAGARA
Docket Number 1375070 - 58266

This certifies that all comments and documents enclosed in the attached record are originals, or true
and correct copies of the originals.

JOHN DIPERI
District Manager
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LOG OF POST OFFICE DISCONTINUANCE ACTIONS
. Office Name, State, ZIP Code: NIAGARA, ND, 53266-9998

EAS Level: 53
District: DAKOTAS PFC
County: GRAND FORKS
Congressicnal District; First
Propesal: [E Closa D Consolidate
Reason For Propsed: . resigred
Alternate Service Proposed: Highway Contract Route Service
Customers Affected:

Post Office Box: k5|

General Delivary: 0

Rural Route: 0

Higtway Contract Route (HCR): 0

City Route: 0

Infermediate Rural: 0

Intermediate HCR: 4]

Total number of customers: 31

Date Action

Ofiice suspended. Reason suspended:
Suspension notice sent 1o Headquarters.
10/01/200: Postmaster vacancy cccurred. Reason: resigned
C: Career. 0 Noncareer. 1 Other Employees: 1
“OG05/2011 | District manager authonzaton (o study.
Questionnaires sent to customers. Number sent: 130 Number Returned: 40
05/25/2011 | Analysis: Favorable 4 Unfavorable 10 No Opinion 26
~Pefition received. Number of signatures: 0
Concems expressed:
. : Congressional mguiry received: No
Concerns expressed:
07/18/2011 | Proposal and checklist sent to district for review.
Govemnmment Relations and Retall Operations notified by district 10 Gays before ihe 6U-gay posting (S Form 4920
Q47/18/2011 [attached).
07/18/2011 | Propesal and invitation for comments posted and round-dated.
TOM52011 Proposai and invitation for comments removed and round-dated.
Comment Analysis:
Favorable 0 Unfavorable 2 No Opinion 0 2
MNone Premature PRC appeal received.
Concams expressed:
061772011 | Updated PS Form 4820 completed (7 nacessary).
10 11 | Certfication of the official record.
Tistict transmitial of oficial record to vice president, Delivery and Retal, and copy of transmittal [eter 1 vice
president, Area Oparations. ) }
Headquarters logged in official record (option entry).
Record returned 1o district for additional consideration.
Record relrmed as not wanamed.
Final determination pested at affected caice(s) and round-dated.
Final determination removed and round-dated.
Postal BUlletin Post UTice Lhange ANNOUNGEMEnt 10Mm Sent (o Headquarters.
No appeals ietter received from Headquarters.
Appeal (o PRC raceved.
PRC opinion raceived on appeatl:
Affirmed: Remanded: USPS Withdrawn:

Address management systems notied 1o updaied AMS repor.

Liscontinuance announced in Postal Bulletin No.: Eflective date:

Review Coordinator/parson most familiar with the case:

MARY ANDERSON {605) 333-2738
Name/T e Yelephone Number
MARY ANDERSON (605) 333-2738 -
District Fost Office Review Gooramator {elephone Number
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E UNITED STATES
POSTAL SERVICE»

10/10/2011

VICE PRESIDENT, DELIVERY AND POST OFFICE OPERATIONS
UNITED STATES POSTAL SERVICE

475 L’ENFANT PLAZA ROOM 5621

WASHINGTON DC 20260-5621

SUBJECT: Official Record
Enclosed for your review and approval is the official record to discontinue the Niagara Post Office.

All appropriate actions have been taken, and we have considered the concerns/comments of affected
customers. The record has been thoroughly reviewed, and all necessary documentation is included.
All documents in the record are numbered and contain docket and item numbers on each page and a
chronological index of all documents in the record is included. Effective and regular service will be
provided to community residents by permanently implementing the alternative service proposed.

Refer questions about this Post Office discontinuance to Mary Anderson, Post Office Review
Coordinator, at (605) 333-2738 or Wayne Rolph Manager Post Office Operations.

JOHN DIPERI

DISTRICT MANAGER

PO BOX 7500

SIOUX FALLS, SD 57117-7500

Enclosures:

One copy of record (http://hgesopps.usps.gov/public/dis/4E/P1375070.pdf)
Headquarters acknowledgment of receipt of official record (optional)
Self-addressed envelope

cc: Vice President, WESTERN Area (no enclosures)
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Headquarters Acknowledgment of Receipt of Official Record

The official record to consolidate the NIAGARA was received by 10/11/2011. _
Please contact the Headquarters coordinator at (916} 916-8315 or the address below for additional information regarding its status.

475 L'ENFANT PLAZA SW ROOM 6700
WASHINGTON DC 20260-6700

Enclosure: {self-addressed envelope)

*Note: The acknowledgment form is optional and to be used at the district’s discretion. Please provide the fallowing memorandurn an<
and a self-addressed return envelopeIf you wish to receive an acknowledgment of Headquarters receipt of the record.
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Date of Posting: 10/24/2011

Date of Removal: 11/25/2011

FINAL DETERMINATION TO CLOSE
THE NIAGARA, ND POST OFFICE
AND EXTEND
SERVICE BY HIGHWAY CONTRACT ROUTE SERVICE
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I. RESPONSIVENESS TO COMMUNITY POSTAL NEEDS

The Postal Service is issuing the final determination to close the Niagara, ND Past Office and provide delivery and retail services
by highway contract route service under the administrative responsibility of the Petersburg Post Office, located seven miles away.

The postmaster position became vacant when the postmaster resigned on October 01, 2008. Since the postmaster vacancy an
OIC has been installed to operate the office. Postmaster level and office service hours are determined by a workload analysis
which includes the number of deliveries and revenue.

The office was studied for possible closing or consolidation due to the following reasons: vacant and declining workload

The Niagara Post Office, an EAS-53 level, provides service from 09:30 - 13:00 Monday - Friday , 09:30 - 10:15 Saturday and
lobby hours of 6:00-22:00 on Monday - Friday and 6:00-22:00 on Saturday to 31 post office box or general delivery customers
and no delivery customers. Retail services included the sale of stamps, stamped paper, and money orders; special services such
as Registered Mail, Certified Mail, Insured Mall, COD Mail, and Express Mail services; and the acceptance and dispatch of all
classes of mail.

The retail window averaged 11 transaction(s) accounting for 11 minute(s) of retail workload daily. With minimal workload, the
Postal Service feels that effective and regular service will be provided by highway contract route service. Office receipts for the.
last 3 years were: $11,384 ( 30 revenue units) In FY 2008; $11,090 ( 29 revenue units} in FY 2009; and $10,145 { 26 revenue
units) in FY 2010. There were no perrmit mailer(s) or postage meter customer(s).

On June 02, 2011, representatives from the Postal Service were available at the Niagara Fire Hall to answer questions and
provide information to customers. 29 customer(s) attended the meeting.

On May 25, 2011, 130 questionnaires were distributed to delivery customers of the Niagara Post Office. Questionnaires were also
available over the counter for retail customers at the Niagara Post Office. 40 questionnaires were returned. Responses regarding
the proposed alternate service were as follows: 4 favorable, 10 unfavorable, and 26 expressed no opinion.

When this final determination Is implemented, delivery and retail services will be provided by the Petersburg Post Office, an
EAS-11 level office. Window service hours at the Petersburg Post Office are from 8:30 to 12:00 and 13:00 fo 16:15, Monday
through Friday, and 7:30 to 8:45 on Saturday. There are 54 post office boxes available.

Retail service Is also available at the Larimore Post Office an EAS-15 level office, located 17 miles away. Window service hours
at Larimore Post Office are from 9:15 to 12:30 and 13:30 to 16:45, Monday through Friday and 9:15 to 10:45 on Saturday. There
‘are 73 post office boxes available for rent.

The proposal to close the Niagara Post Office was posted with an invitation for comment at the Niagara Post Office , Larimore
Post Office and Petersburg Post Office from July 25, 2011 to September 25, 2011. The following additional concemns were
received during the proposal posting period:
1 Concemn: Customers expressed concern over the apparent lack of interest by

: : the Postal Service for the needs of the community.

Response: The Postal Service is required to provide each community with
regular and effective service, using the most cost efficient means
possible. The proposed alternate delivery service will meet the mailing
and service needs of the community in a more cost effective manner.

2 Concern: Customers wanted to know why the customer lines were so long at

: ) the administrative Post Office.

Response: The administrative Post Office serves a much larger community and
has a heavier retail window warkload. This concern has been brought
o the attention of the administrative postmaster, window operations
will be monitored to ensure that customers do not have an
unreasonable wait to obtain services. The carrier can provide retail
services, alleviating the need for customers to go to the Post Office
for service.

Customers were concerned about having to travel to another Post

3. Concern: Office for service.

Response: Services provided at the Post Office will be available from the carrier,
and customers will not have to travel to another Post Office for
service. Most transactions do not require meeting the carrier at the
mailbox. Stamps by Mail and Money Order Application forms are
available for custormer convenience. Stamps are also available at
many stores and gas stations where customers may already shop,
online at usps.com, or by calling 1-800-STAMP-24.
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4, Concern:
Response:
5. Concern:
Response:
6. Concern:
Response:
7. Concern:
Response:
8. Concern:
Response:
9.  Goncern:
Response:
10. Concern:
Response:
11. Concern:
Response:

Customers were concernied about mail security.

Customers may place a lock on their mailboxes. The maifbox must
have a slot large enough to accommodate the customer's normal
daily mail volume. The Postal Service does not open mailboxes which
are locked and does not accept keys for this purpose.

Customers were concerned about obtaining services from the carrier.

The rural carrier provides all the services that are available at the
Post Office with the exception of PO Box service and bulk mail
acceptance. This includes stamp sales, package pick up, special
services and money order sales.

You stated that going to another post office would be costly and
difficutt for the elderly people in your community.

We appreciate your comments and concerns. Your letter will be
included in the packet that is sent to the District Manager and
Headquarters for consideration.

You stated that many residents of Niagara and surrounding area are
elderly and that it would be difficult fo go to a bigger town. You also
stated that mail may not be delivered in a timely fashion and that
mailing packages would be difficult.

We appreciate your concerns and comments. Your letter will be
included in the packet that is sent to the District Manager and
Headquarters for consideration.

Customer expressed a concern about the inability of the rural carrier
to weigh and rate letters and packages.

The rurat carrier will accept any letters or packages to mail. The
carrier wiil bring the mail to the administrative office. On the following
delivery day the carrier will provide a receipt and change for the
mailing. A customer may go on line at www.usps. com and find the
rates for mailing a package or letter. They can hold their mail, forward
their mail, tell the carrier to pick up a package with carrier pickup and
buy stamps onfine. You may also order priority packaging supplies to
be delivered to your door.

Customers asked if the postal services we provide in grocery stores
will close?

These are considered aiternative access sites. They are not operated
by postal employees. They are contracted to provide postal services
in that store. This is a way to reach more people and sell our
products and services.

Customers expressed concern for those customers with disabilities
who are not able to go to administrative Post Office to pick up their
mail or walk out to a rual mailbox.

Customers are not required to travel to another Post Office to receive
mail or obtain retail services. These services will be provided by the
carrier to a roadside mailbox located close to customers’ residences.
In hardship cases, delivery can be made to the home of a customer.
Changes in the type of delivery are considered where service by
existing methods would impose an extreme physical hardship for an
individual customer. Any request for a change in delivery method
must be submitied in writing to the administrative postmaster.

Customers felt that they could pay for their no fee boxes, if it would
help the post office. -

The Postal Service is not immune to rising costs affecting every
family and business. We do not receive tax dollars to cover the cost
of operations. We rely on the sale of our products and services to
grow our revenue. We drive by your mailbox on the route, to see what
we can do for you six days a week. And we do not charge you for this
service. The no-fee boxes are a small portion of our operating costs.
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12. Concern:
. Response:
13. Concern:
Response:
14, Concern:
" Response:
15. Concern:
Response:
16. Concern:
Response:
17. Concern:
Response:
18. Concemn:
Response:
19, Concern:
Response:

. Some advantages of the proposal are:

1.
2.

Customers felt that you could cut service to 5 days a week and save
money. :

The Postal Service has a bill before legislation to go to 5 day delivery, .
but it has not been passed into law.

Customers said they would miss the special attention and assistance
provided by the personnel at the Post Office.

Courteous and helpful service will be provided by personnel at the
adminisirative Post Office and from the carrier. Special assistance will
be provided as needed.

Customers said they would miss the special aitention and assistance
provided by the personnel at the Post Office. They drop off mail
without postage and the postal employee will bill them for the amount
required to send the piece.

Courteous and helpful service will be provided by personnel at the
administrative Post Office and from the carrier. Special assistance will
be provided as needed. We do not offer credit to our customers,
Postage should be paid on the mail piece before we send the mail
through our mail stream.

Customers wanted to know what delivery options they would have if
the office was suspended.

The rural delivery to roadside mailboxes is an option. You may also
rent a post office box in Petersburg or a neighboring town. The town
could choose to erect a centralized box unit, placed in a convenient
location, for easier snow removal and upkeep of the boxes.

Customers were asking if only rural post offices were being looked at
in this study. Customers suggested cutting management postitions
from the top down instead of taking services away from customers.

The Postal Service organizational "redesign” is aimed at cutfing some
3,000 administrative positions, or almost 21 percent of the fotal
management employees, There has also been downsizing or

© combining services with the bigger offices.

Customers were concerned about how they can have a voice at
Headquarters.

Customers need to express their opinions at this meeting and fill out
their questionnaires. This is your voice in this process.

Customers were concerned about obtaining services from the carrier.
The carrier needs to be trained to provide the services required on a
route.

The carrier will receive training on accepting packages and fees for
the services needed by the rural customers.

Customers were not concerned if they had a pdstmaster in the
community to serve the customers. They would be satisfied if they
had a temporary employee.

Headquarters 1s studying offices that have no seated postmaster and
have declining workloads. The Postal Service has been on a hiring
freeze for three years and have not been able to fill positions that
have come open due to retirements. Noncareer employees have
been filling these pestions and they aré doing a great job for the post
office.

The rural and contract carriers may provide retail services, alleviating the need to go to the post office. Stamps by Mail

order forms are provided for customer convenience.

Customers opting for carrier service will have 24-hour access to their mail.
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3. Savings for the Postal Service contribute in the long run to stable postage rates-and savings for customers.
4,  CBUs can offer the security of individually locked mail compartments. Parcel lockers provide convenient parcel delivery for
customers.
5. Customers opting for carrier service will not have to pay post office box fees.
6. Saves time and energy for customers who drive to the post office to pick up mail.

Some disadvantages of the proposal are:

1. The loss of a retail outlet. Retail services may be provided by the rural or contract delivery carrier.

2.  Meeting the rural or contract delivery carrier at the box to fransact business. However, it is not necessary to be present to
conduct most Postal Service transactions. '

3.  Achange in the mailing address, The community name will continue to be used in the new address. A carrier route address
will be assigned.

Taking all available information into consideration, the Postal Service concludes this final determination will provide a maximum
degree of effective and regular postal services to the community. :

It. EFFECT ON COMMUNITY

Niagara is an incorporated community located in GRAND FORKS County. The community is administered politically by Niagara
City Council. Police protection is provided by the Grand Forks County Sheriffs Dept.. Fire protecttan is provided by the Niagara
Volunteer Fire Dept.. The community is comprised of retirees, farmers. and those who commute to work at nearby communities
and may work in local businesses.

Businesses and organizations include: City of Niagara Niagara Fire Dept. $t Andrews Church Niagara Community Club Niagara
Historical Society Niagara Homemakers Club Elk Valley Church Plymouth Township, Niagara Comer Hanssen Farms and
Livestock Krueger Farms and Seed Rustebakke Farms Farmers Elevator Durkin Insurance Co Ellertson Insurance Co.
Geiselhardt Farms Senior Financial Services Halstenson Construction Krueger trucking Niagara Lock and Key McMahon
Antiques Greag Auto Service Neumann Racing West-Pic Travel Behm Farms and Livestock Vioelker Farms Brueckner Dairy
Brueckner Farms Madson Farms Booth Lawn Service Brueckner Small Engine Repair West-Pic Farms and Livestock Miles
Livestock Slettebak Avon Miles Avon & Mary Kay Rols Daycare Behm Farms & Livestock O'Neil Insulation Tennison Farms
Halstenson Farms McMahon Farms Smestad Farms Woifgram Brothers Farms Daws Farms Walsh Farms Kreuger Farms Larsen
Farms Georgeson Farms Peterson Farms Kelly Farms Schmidt Farms Knain Interent Products Niagara Hills Bed & Breakfast. .
Residents may travel to nearby communities for other supplies and services. :

Nonpostal services provided at the Niagara Post Office will be availabis at the Petersburg Post Office. Government forms
normally provided by the Post Office will also be available at the Petersburg Post Office ar by contacting your local government
agency. .

The following nonpostal concerns were expressed from questionnaires, the community meeting, on the petition, and on the
congressional inquiry:

1. Concern: ] Customer expressed a concern about nonpostal services.

Response: Nonpostal services provided at the Post Office will be available at the
administrative Post Office. Government forms normally provided by the
Post Office will also be available at the administrative Post Office or by
contacting your local government agency.

. Customer expressed a concern about the Joss of the community
2. Concern: bulletin board at the Post Office.

Response: Many retail outlets and grocery stores are now displaying a public
bulletin board in which items can be posted for sale, and\or lost and
found items can be posted, and a variety of other information. The
administrative Post Office may.have a public bulletin board which may
be used to post the same information.

. Customers expressed a concern about the loss of a bus stop at the
3. Concern: Post Office. _

Response: Customers may contact the county school board to determine if they
would he willing to erect a smail building, which would shelter children
from the wind while they wait on the school bus. Or contact
neighboring businesses to ascertain if they would allow children to wait
on the bus at their business.

Customers felt the loss of a Post Office would have a detrimental

4. Concem: effect on the business community.
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Response: : Businesses generally require regular and effective postal services,
and these will always be provided to the community. Since the
. _ suspension of service, there has been no indication that the business
community has been adversely affected. Questionnaire responses

revealed that customers will continue to use local businesses if the
Post Office is discontinued. ’

5. Concern: Customers expressed concern over a meeting place and

’ ’ communication place for the community.

Response: . Customers will rely on each other for communication in this
community. Small towns have a history of passing on information
whenever or wherever the community meets.

6. Concemn: Customers questioned the economic savings of the proposal and

’ ' wanted financial facts on the savings.

Response: This information is still being compiled and will be included in the
proposal that will be posted in the Niagara office when it is completed.

Customers questioned the economic savings of the proposed

. TN: i i
7. Conce discontinuance.

Response: Carrier service can be and, in this case, is more cost-effective than
' maintaining a postal facility and a postmaster position. The Postal
Service estimates an annual savings with this change. The propaosal
will identify the costs involved with operating the office and adding the
customers to the route.

Based on the information obtained in the course of this discontinuance study, the Postal Service concludes this final
determination will not adversely affect the community.

ll. EFFECT ON EMPLOYEES
. The postmaster position became vacant when the postmaster resigned on October 01, 2008. The noncareer postmaster relief

(PMR) may be separated from the Postal Service. No other Postal Service employee will be adversely affected.Since the
postmaster vacancy an OIC has been installed to operate the office.

IV. ECONOMIC SAVINGS

The Postal Service estimates an annual savings of $ 23,719 with a breakdown as follows:

Postmaster Salary (EAS-53, No COLA) $ 15,350
Fringe Benefits @ 33.5% $5,142
Annual Lease Costs +$ 5556
Total Annual Costs $ 26,048
Less Annual Cost of Replacement Service -$2329
Total Annuai Savings $2371%

V. OTHER FACTORS

The Postal Service has identified no other factors for consideration.
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VI. SUMMARY

This is the final determination to close the Niagara, ND Post Office and provide delivery and retail services by highway contract
route service under the administrative responsibility of the Petersburg Post Office, located seven miles away.

The postmaster resigned on October 01, 2008. If the office has a noncareer PMR(s}, they may be separated from the Postal
Service; however, attempts will be made to reassign the employee(s) to a nearby facility. No other employee(s) will be adversely
affected. The workload has declined. Effective and regular service will continue fo be provided by highway confract route service.

The Niagara Post Office prévided delivery and retail service to 31 PO Box or general delivery customers and no delivery route
customers. The daily retail window transactions averaged 11. There are no permit mailers or postage meter customers.

There will no longer be a retail outlst in the community. However, delivery and retail services may be available from a rural or
contract delivery carrier, which could alleviate the need to travel to a Post Office for service. The Postal Service will save an
estimated $23,719 annually. A disadvantage to some will be in meeting the rural or contract delivery carrier to transact business.
However, it is not necessary o be present to conduct most Postal Service transactions with rural or contract delivery carrier.

Taking all available information into consideration, the Postal Service has determined that the advantages outweigh the
disadvantages and this final determination is warranted.

Vi, NOTICES

A. Support Materials. Copies of all materials upon which this final determination is based are available for public inspection at
the Niagara Post Office , Larimore Post Office and Petersburg Post Office during normal office hours.

B.  Appeal Rights. This final determination to close the Niagara Post Office may be appealed by any person served by that
office to the Postal Reguiatory Commission at 201 New York Ave NW, Suite 200, Washington DC 20268-0001. Appeals must
be received by the Commission within 30 days of the date this final determination is posted. If an appeal is filed, copies of
appeal documents prepared by the Postal Reguilatory Commission or the parties to the appeal will be made available for
public inspection at Niagara Post Office , Larimore Post Office and Petersburg Post Office during normal office hours.

10/13/2011

" Dean J Granholm Date
Vice President of Delivery and Post Office Operations
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10/24/2011

OFFICER-IN-CHARGE/POSTMASTER
Niagara Post Office

SUBJECT: Letter of Instructions Regarding Posting of the Niagara Post Office Final Determination
Docket No. 1375070 - 58266

Please post in the lobby the enclosed final determination to close the Niagara Post Office. The final
determination must be posted in a prominent place from 10/24/2011 through close of business on
11/25/2011. It must be posted for at least 30 days and the first day does not count. Additionally,
please take down the posted “Notice of Taking Proposal and Comments under Internal
Consideration” and return to this office.

Round-date stamp the cover of the final determination on the date of posting and on the date of
removal, Please send the final determination to me by close of business on 11/26/2011.

. Additional copies of the final determination are enclosed. Provide them to customers upon request.

Also enclosed is the official record upon which this final determination is based. Customers may
read it; however, they may not remove it from your office, When a customer requests a copy of the
record, provide it upon payment of any fees prescribed in Administrative Support Manual. If you do
not have photocopy equipment, take the customer’s name, address and telephone number and
contact the dlstrlct for needed copies.

If there are any questions, please contact me at (605) 333-2738.

Sincerely,

MARY ANDERSON
POST OFFICE REVIEW COO_RDINATOR

PO BOX 7500
SIOUX FALLS, SD 57117-7500
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Enclosures:
Final Determination Qfficial Record
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SUBIJECT: Letter of Instructions Regarding Posting of the Niagara Post Office Final Determination
Docket No. 1375070 - 58266

Please post in the lobby the enclosed final determination to close the Niagara Post Office. The final
determination must be posted in a prominent place from 10/24/2011 through close of business on
11/25/2011. It must be posted for at least 30 days and the first day does not count. Additionally,
please take down the posted “Notice of Taking Proposal and Comments under Internal
Consideration” and return to this office.

Round-date stamp the cover of the final determination on the date of posting and on the date of
removal. Please send the final determination to me by close of business on 11/26/2011.

.' Additional copies of the final determination are enclosed. Provide them to customers upon request.

Also enclosed is the official record upon which this final determination is based. Customers may
read it; however, they may not remove it from your office. When a customer requests a copy of the
record, provide it upon payment of any fees prescribed in Administrative Support Manual. If you do
not have photocopy equipment, take the customer’s name, address and telephone number and
contact the district for needed copies.

If there are any questions, please contact me at (605) 333-2738.

Sincerely,

MARY ANDERSON

POST OFFICE REVIEW COORDINATOR
PO BOX 7500 :

SIOUX FALLS, SD 57117-7500
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